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Checking Out
Your Gateway
Solo 5350

Tips & Tricks To access the contents of this guide while you are traveling,
download an electronic copy from
c} www.gateway.com/support/manlib/.
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Chapter 1: Checking Out Your Gateway Solo 5350

Front

-

Speaker Release Power Speaker
latch indicator
ae Hot-swap Battery
indicator charge
indicator
Component Icon Description
Speakers Provide audio output. Speakers are disabled while

headphones are connected.

Release latch Open the notebook cover by sliding the release latch to the
right.

Hot-swap indicator Indicates when it is safe to remove the bay module.

]@[ = LED off - bay module is installed and functional, or the
module is uninstalled and it is safe to remove it. The LED
is normally off.

= LED flashing green - the notebook is preparing the bay
module for swapping.

= LED orange - the notebook has encountered an error
with the bay module.

For more information, see “Changing bay modules” on

page 142.

Power indicator Lights up when the notebook is turned on and shows

d) notebook power status:

= Steady green light indicates that power is on and the
notebook is in operation.

= Flashing green light indicates that the notebook is in
Standby mode.

= Flashing green light accompanied by beeping indicates
the battery charge is low.

= No light indicates that the notebook is off.

2 www.gateway.com



Component

Battery charge indicator

Icon

Front

Description

Indicates the battery status:

= Green light indicates that the battery is fully charged and
AC power is connected.

= Orange light indicates that the battery is charging.

= Red light indicates that the battery is low.

= No light indicates that the system is running on the
battery because the AC adapter is either not connected
or is not providing power.
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Left Side

Ethernet
jack

Component

Ethernet jack

Ventilation fan

Line in jack

Speaker jack

Microphone jack

Modem jack

PC Card slots

PC Card eject
buttons

Ventilation fan  Line in jack Modem jack PC Card
(do not block) eject buttons

Icon

(<

Speaker jack PC Card slots
Microphone jack

Description

Plug an Ethernet 10/100 network cable into this jack. For more
information, see “Connecting to an Ethernet network” on page 32.

Helps cool system components. Do not block.

Plug an external audio input source (such as a stereo) into this jack
so that you can record sound on your notebook or play sound
through the notebook speakers.

Plug external speakers or headphones into this jack.

Plug a microphone into this jack. While the external microphone is
connected, the built-in microphone is disabled.

Plug a modem cable into this jack. For more information, see
“Connecting the modem” on page 31.

Insert Type |, II, or Ill PC Cards into these slots. For more
information, see “Adding PC Cards” on page 140.

Press one of the eject buttons to remove a PC Card from a PC Card
slot. For more information, see “Adding PC Cards” on page 140.

www.gateway.com



Right Side

Right Side

Module bay Eject button

Component Description

Module bay Use this bay for a second battery, or a CD, CD-RW, DVD, diskette, LS-120, or
second hard drive. For more information, see “Changing bay modules” on
page 142.

Eject button Press the eject button to open the module tray.

www.gateway.com 5
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Back

PS/2

port
Kensington
lock slot

Component

Kensington™ lock slot

PS/2 port

Parallel port

TV out jack

Docking port

Parallel
port

TV out
jack

Icon

/=

Docking Monitor Power
ort ort connector
P P usB
ports
Serial
port
Description

Secure your computer to an object by connecting a
Kensington cable lock to this slot.

Plug a PS/2® (Personal System/2) device (such as a
keyboard or mouse) into this port.

Important! You will not be able to use your touchpad
while a mouse is plugged into this port.

Plug a parallel device (such as a printer) into this port.

Plug one end of a standard RCA cable into this jack and
the other end of the cable into the jack on a TV or VCR
so that you can view your computer screen on a TV.
For more information, see “Viewing the display on a
television” on page 96.

Connect an optional port replicator or docking station
to this port.

Warning! Power is passed through this connection.
This docking connection is UL certified for use only with
Solo 5350 docking station devices.

www.gateway.com



Component

Monitor port

USB ports

Serial port

Power connector

Icon

Description

Plug an external (VGA) monitor into this port.

Plug USB (Universal Serial Bus) devices (such as a
USB lomega™ Zip™ drive, scanner, or camera) into

these port.

Plug a serial device (such as a digital camera) into this
port.

Plug the AC power adapter cable into this connector.

Back
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Bottom

Module
bay —

Module

bay
latch

Battery A
latch

Main
battery

Component
Module bay
Module bay latch

Battery latch

Main battery bay

Battery meter

System
label

Battery Hard Memory
meter drive bay

Description

Use this bay for a second battery, or a CD, CD-RW, DVD,
diskette, LS-120, or second hard drive. For more information,
see “Changing bay modules” on page 142.

Slide to release the module.

Slide to release the battery.

Insert the main battery into this bay. For more information,
see “Changing batteries” on page 109.

Press the white button to get the main battery charge level.
For more information, see “Monitoring the battery charge” on
page 106.
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Component

Hard drive

Memory bay

System label

Icon

Bottom

Description

The hard drive is stored here. For more information, see
“Replacing the main hard drive” on page 150.

Install as many as two SO-DIMM memory modules into the
slots in this bay. For more information, see “Installing
memory” on page 146.

Includes the product model number and serial number. For
more information, see “ldentifying your model” on page 12.
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Keyboard area

Power button

Status
indicators
Keyboard
Microphone
Touchpad
Component Description
Power button Press to turn the power on or off. For more information on configuring
the power button mode, see “Changing power settings” on page 114.
Status indicators See “Status indicators” on page 23 for more information.
Keyboard See “Using the keyboard” on page 24 for more information.
Microphone Record audio through this microphone. The built-in microphone is
disabled while an external microphone is connected.
Touchpad See “Using the EZ Pad touchpad” on page 28 for more information.
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Warning

Important

M

Keyboard area

Radio frequency wireless communication can interfere
with equipment on commercial aircraft. Current aviation
regulations require wireless devices to be turned off while
traveling in an airplane. IEEE 802.11b (also known as
wireless Ethernet or WiFi) communication devices are
examples of devices that provide wireless communication.

If your system came equipped with an internal radio
frequency wireless device, see “Safety, Regulatory, and
Legal Information” on page 281 for general wireless
regulatory and safety guidelines. To find out if your system
has an internal wireless device, check the label (see
“Identifying your model” on page 12).
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Identifying your model

The label on the bottom of your computer contains information that
identifies your notebook model. Gateway Technical Support will need this
information if you call for assistance.

Important The label shown below is for informational purposes only.
m Label information varies by model.

<a This class B digital apparatus meets all requirements of the
Canadian Interference-Causing Equipment Regulations.
GateWay mOde| Cet appareil numérique de la classe B respecte toutes les

exigences du Réglement sur le matériel brouilleur du Canada.

number

Gateway serial

number
(UL
Gatet\)/vay part : oS
number .

12 www.gateway.com



Accessories

Accessories

Gateway offers accessories that can help you make the most of using your
notebook.

Batteries and automobile/airplane power adapters

If you run your notebook on battery power for extended periods, you may
want to buy an additional battery so that you can swap batteries when
necessary.

With an automobile/airplane power adapter, you can save battery power by
plugging your notebook into an automobile cigarette lighter or an airplane
in-flight power receptacle.

Carrying cases
Gateway has large-capacity carrying cases if you need additional space for
accessories or supplies.

Docking stations and port replicators

Although you can attach external devices directly to your notebook, a docking
station or port replicator lets you make all of those connections at once. When
you travel with your notebook, you merely disconnect from the docking
station or port replicator instead of unplugging all the external devices.

A docking station or port replicator also provides additional ports and other
expansion features not included with your notebook.

External devices
You can attach external devices such as a keyboard, mouse, printer, or monitor
to your notebook, docking station, or port replicator.

Memory

Large programs, such as multimedia games or graphics programs, use a lot of
memory. If your programs are running more slowly than you think they
should, try adding more memory.

13
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Printers
You can attach many types of printers to your computer. The most common
types are inkjet and laser printers, which print in color or black and white.

Inkjet printers and cartridges are relatively inexpensive, but usually they are
slower than laser printers. Using an inkjet color printer, you can print pictures,
banners, and greeting cards, as well as documents.

Laser printers and cartridges are more expensive, but usually they print much
faster than inkjet printers. Laser printers are better than inkjet printers when
you are printing large documents.



Getting Started

This chapter provides basic information about your Gateway notebook. Read
this chapter to find out:

m How to connect the AC power adapter
How to start and turn off your notebook
How to use the keyboard

How to use the EZ Pad™ touchpad

How to connect the modem

How to connect to an Ethernet network

How to install peripheral devices

www.gateway.com 15



Chapter 2: Getting Started

Connecting the AC adapter

You can run your notebook using an AC adapter or the notebook battery. The
battery was shipped to you partially charged. You should use the AC adapter
right away to fully charge the battery. Allow 24 hours for the battery to fully

charge.

Important

M

If the battery is not fully charged before you use your
notebook on battery power for the first time, the battery life
may be much shorter than you expect. If the battery life
seems short even after being charged for 24 hours, the
battery may need to be recalibrated. For more information,
see “Recalibrating the battery” on page 108.

To connect the AC adapter:
1 Connect the power cord to the AC adapter.

Warning

16

Replace the power cord if it becomes damaged. The
replacement cord must be of the same type and voltage
rating as the original cord or the notebook may be
damaged.



Connecting the AC adapter

2 Connect the AC adapter to your notebook’s power connector.

3 Plug the power cord into a wall outlet.

The battery charge indicator turns on. If the battery charge indicator does
not turn on, disconnect the adapter from your notebook and repeat
Step 2.

4 When you finish using your notebook for the first time, turn the
notebook off and leave the notebook connected to AC power for at least
24 hours.

5 If the battery meters do not show a full charge after 24 hours, contact
Gateway Technical Support at www.gateway.com/support/contact.

Warning Do not attempt to disassemble the AC adapter. The
o AC adapter has no user-replaceable or user-serviceable
parts inside. The AC adapter has dangerous voltages that

can cause serious injury or death. Contact Gateway about
returning defective AC adapters.

0
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Protecting from power source problems

18

During a power surge, the voltage level of electricity coming into your
computer can increase to far above normal levels and cause data loss or system
damage. Protect your computer and peripheral devices by connecting them
to a surge protector, which absorbs voltage surges and prevents them from
reaching your computer.

Warning High voltages can enter your computer through both the
power cord and the modem connection. Protect your
o computer by using a surge protector. If you have a

telephone modem, use a surge protector that has a
modem jack. If you have a cable modem, use a surge
protector that has an antenna/cable TV jack. During an
electrical storm, unplug both the surge protector and the
modem.




Starting your notebook

Starting your notebook

g" To start the notebook:

1 Open your notebook by sliding the latch on the front of your notebook
to the right and lifting the LCD panel.

2 Press the power button located above the keyboard.

Power button

The power button is preset to On/Off mode. However, you can also set
it to function in Standby/Resume mode. For instructions on changing
the power button mode, see “Changing power settings” on page 114.

31 you are starting your computer for the first time, follow the on-screen
instructions to set up your computer.

5
Waking up your notebook

When you have not used your notebook for several minutes, it enters a

power-saving mode called Standby. While in Standby, the power indicator
flashes.

If your notebook is in Standby mode, “wake” it up by pressing the power

button. For more information on changing power-saving settings, see
“Managing Power” on page 105.

www.gateway.com 19
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Turning off your notebook

To turn off your notebook:

m In Windows XD, click Start, then click Turn Off Computer, then click Turn
Off.

- OR -

In Windows 2000 or Windows 98, click Start, then select Shut Down. In
the Shut Down Windows dialog box, select Shut Down, then click OK.

If for some reason you cannot use the Turn Off Computer or Shut Down
option in Windows to shut down your notebook, press and hold the
power button for about five seconds, then release.

1%
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Switching user accounts in Windows XP

Switching user accounts in
Windows XP

When you first turn on your notebook, you have the option to add different
user accounts. These user accounts can be customized for each person that
uses the notebook. You can add, delete, or modify existing user accounts. You
can also switch (change) user accounts without turning off your notebook.

Help and For more information about adding, deleting, and
Support modifying your user accounts, click Start, then select Help

@ and Support.

To add, delete, or modify user accounts in Windows XP:

1 Click Start, select Control Panel, then double-click User Accounts. The User
Accounts window opens.

2 Follow the on-screen prompts to add, delete, or modify a user account.

®
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Chapter 2: Getting Started

To switch user accounts in Windows XP:
1 Click Start, then select Log Off. The Log Off Windows dialog box opens.

Log Off Windows

s BE

Switch User Log OFf

Cancel
—_—

2 Click Switch User to switch between your user accounts. The Windows
logon screen opens.

3 Select the user account that you want to activate. When you switch
between users, any programs that were running for the previous user
continue to run.

i
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Status indicators

Status indicators

Hard drive Scroll lock
Optical disc Pad lock
drive

Diskette drive Caps lock

Indicator Description

Hard drive Turns on when the hard drive is in use.

Optical disc drive Turns on when the CD/DVD drive or LS-120 drive is in use.

Diskette drive Turns on when the standard 1.44 MB diskette drive is in

use.
Caps Lock Turns on when Caps Lock is activated.
Pad Lock Turns on when the embedded numeric keypad is
activated.
Scroll Lock Turns on when Scroll Lock is activated.

& b &b B & @ &
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Chapter 2: Getting Started

Using the keyboard

Your notebook features a keyboard that has the same functionality as a
desktop computer keyboard. Many of the keys have been assigned alternate
functions. The alternate function is printed on the key in green text.

You can attach an external keyboard to the notebook using a USB or PS/2 port.
You do not need to shut down the notebook to connect a keyboard.

Function keys/System keys Volume keys/Navigation keys

FN key Windows Numeric Application  Arrow keys/
key keypad key Brightness
controls

24 www.gateway.com



Using the keyboard

Keys

Keys Icon Description

Function keys Press these keys labeled F1 to F12 to perform
actions in programs. For example, pressing F1 may
open help.

Each program uses different function keys for
different purposes. Refer to the program
documentation to find out more about the function
key actions.

System keys Press these green-colored keys in combination with
the FN key to perform specific actions.

Volume keys Press these green-colored keys in combination with
the FN key to increase or decrease the volume or
mute the sound.

Navigation keys Press these keys to move the cursor to the
beginning of a line, to the end of a line, up the page,
down the page, to the beginning of a document, or
to the end of a document.

FN key Press the FN key in combination with a
green-colored system key (such as STANDBY, PAUSE,
or STATUS) to perform a specific action.

Windows key Press to open the Windows Start menu. This key
can also be used in combination with other keys to
open utilities like F (Search utility), R (Run utility),
and E (Explorer utility).

Numeric keypad Use these keys to type numbers when the numeric

keypad is turned on. Press FN+PAD LOCK to turn on
the numeric keypad.

Application key Press for quick access to shortcut menus and help

E assistants in Windows.

<O

Arrow keys Press these keys to move the cursor up, down, right,
or left.

Brightness controls Press these green-colored keys in combination with

the FN key to control the screen brightness.

25



Chapter 2: Getting Started

System key combinations

When you press an FN key and a system key at the same time, the notebook
performs the action identified by the green text or icon on the key.

Press Fn and this  To...
function key...

F2 Display the power status box in the upper left corner of your
screen. The box shows the battery charge level, the BIOS version,
Status and whether the AC adapter is being used. Press the key
combination again to close this box.
F3 Toggle the notebook screen between the LCD, an external
monitor, or both displays at the same time. A monitor must be
LCDICRT plugged into the monitor port on the notebook, port replicator, or
docking station.
Enter Standby mode. Press the power button to leave Standby
F4 mode.
Standby
Turn on wireless Ethernet. Press this key combination again to turn
F7 off wireless Ethernet.
F9 Turn on Pad Lock so you can use the numeric keypad. Press this
key combination again to turn off Pad Lock. The Pad Lock status
Pad LT . . L
Lock indicator appears while this function is turned on.
Pause the text scrolling in a DOS screen. The Scroll Lock status
F10 . . el
Scroll indicator appears when this function is turned on. Press the key
Lock combination again to continue scrolling. (This function is only
available in some programs.)
F11 Pause execution of a DOS program. (This function is only available
in some programs.)
Pause
F12 Stop the currently running DOS program. (This function is only
available in some programs.)
Break
A Increase the brightness of the display.
t
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Using the keyboard

Press FN and this  To...
function key...

Decrease the brightness of the display.

83

v
H Mute the sound. Press the key combination again to restore the

%6 sound.

PgUp Increase volume.
Q)
PgDn Decrease volume.
) w

27



Chapter 2: Getting Started

Using the EZ Pad touchpad

The EZ Pad™ touchpad consists of a touchpad, a rocker switch, and two
buttons.

Touchpad Rocker
Left Switch ot
touchpad touchpad
button button

When you move your finger on the touchpad, the pointer (arrow) on the screen
moves in the same direction.

Q‘

L L
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Using the EZ Pad touchpad

You can use the EZ-Pad left and right buttons below the touchpad to select
objects.

You can assign a function to the rocker switch between the touchpad buttons
on the Solo 5350. This function can be to scroll up or down, maximize or
minimize the active window, or open and close the Start menu. For more
information about programming the rocker switch, see “Changing the
touchpad settings” on page 137.

Using the touchpad

To... Do this...

Move the pointer Move your finger around on the

on the screen. touchpad. If you run out of space
Q and need to move the pointer
farther, lift your finger, move it to

L 7

the middle of the touchpad, then
continue moving your finger.

Select an object
on the screen.

Position the pointer over the
object. Press the left button
below the touchpad once. This
action is called clicking.

Start a program
or open a file or
folder.

Position the pointer over the
object. Press the left button
below the touchpad twice in
rapid succession. This action is
called double-clicking.

Access a Position the pointer over the
shortcut menu or object. Quickly press and
find more release the right button once.
information This action is called

about an object
on the screen.

right-clicking.

29



Chapter 2: Getting Started

To...

Move an object
on the screen.

30

Do this...

then drag

www.gateway.com

Position the pointer over the
object. Press the left button and
hold it down, then use the
touchpad to move (drag) the
object to the appropriate part of
the screen. Release the button
to drop the object where you
want it.



Connecting the modem

Connecting the modem

If your notebook has a modem jack, the notebook has a built-in 56K modem.

" To connect the modem:

1 Insert one end of the modem cable into the modem jack L:l on the left
side of the notebook.

2 Insert the other end of the modem cable into a telephone wall jack. The
modem will not work with digital or PBX telephone lines.

3 Start your notebook, then start your communications software.

1
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Connecting to an Ethernet network

If your notebook has a network jack, the notebook can connect to an Ethernet
10/100 network.

Q" To connect to a network:

1 Insert one end of the network cable into the network jack % on the
left side of the notebook.

\

2 Insert the other end of the network cable into a network wall jack. Ask
your network administrator to help you select the correct network jack.

1%

Your notebook is now physically connected to the network. Your network
administrator can help you log on to your network.

Broadband Internet connections

You can use your computer’s Ethernet jack for more than just networking.
Many broadband Internet connections, such as cable modems and DSL
modems, connect to your computer’s Ethernet jack. For more information,

see “Using the Internet” on page 63 and “Networking Your Notebook” on
page 171.
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Installing a printer, scanner, or other peripheral device

Installing a printer, scanner, or other
peripheral device

Your computer has one or more of the following ports: Universal Serial Bus
(USB), serial, and parallel. These ports are used for connecting peripheral
devices such as printers, scanners, and digital cameras to your computer. For
more information about port locations, see “Checking Out Your Gateway Solo
5350” on page 1.

USB ports support plug-and-play and hot swapping, which means that your
computer will usually recognize such a device whenever you plug it into the
appropriate port. When you use a USB device for the first time, your computer
will prompt you to install any software the device needs. After doing this,
you can disconnect and reconnect the device at any time.

Parallel and serial port devices are not plug-and-play. Refer to the device
documentation for detailed information and installation instructions.
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Getting Help

This chapter tells you about additional information resources available to help
you use your computer, including:

m HelpSpot'
m Online help
m Gateway Web site

Tips & Tricks To access the contents of this guide while you are traveling,
download an electronic copy from
c’ www.gateway.com/support/manlib/.
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HelpSpot

Your computer may include HelpSpot™, an easily accessible collection of Help
information, troubleshooters, instructional videos, and automated support.
Use HelpSpot to answer questions about Windows and to help you quickly
discover and use the many features of your Gateway computer.

To start HelpSpot:

m Click Start, then select Help and Support. HelpSpot opens.

36

@ Help and Support Canter [ (=) 9]

€] 5] _b g_j Index \9 Dictionary ;a wideos (7] support {2 C Doctor u System Restore . ¢ Favaries ‘;) Hstory /| Cptions
sercn 10 @ Help,
Set search options
Microsoft Help and Support Center - Windows ¥P Home Edition
P
Pick a Help topic t & friend in the business”
ateway
* Getting Started 3 Gateway
@ * Do more with your computer

o ¥ideo tutorials QEREEER

PC Doctor

Norton AntiVirus
* What's new in Windows XP

c * Music, video, games, and photos tometterilo

o windows basics Order Status

Technical Support Web Site

, + Networking and the web
o working remotely .
Ask for assistance
[EJ tnvite a friend o connect ko your computer with Remate Assistance

® Customizing your computer
® Accessibility EJ Get support, or find information in Windows XP newsgroups
« Printing and faxing Pick a task
® Performance and maintenance
« Hardware [EJ keep vour computer up-to-date with Windows Update
¢ Fiuing a problem [EY| Find compatible hardware and software For Windows % -

If this is the first time you have started HelpSpot on your computer, you
may experience a brief wait while HelpSpot builds the help database, then
HelpSpot will display an introductory video.

®
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HelpSpot

You can find help information by clicking a link, performing a search, or
browsing the index. To learn about using your Gateway computer, your
mouse, and other topics, click the Getting Started link on the HelpSpot main
page.

® Help and Support Center [=[[=0E3)

D) Back ~ } 1ndex Dictionary 425 Yideos Support (44 PC Doctor (A System Restore < gvortes & <) History.
‘ : : Beoe @ €

w15 @HelpSillia

ek search options

»

Microsoft Help and Support Center - Windows 2P Home Edition

Search only Getting Started % @ Change Yiew . Brint... [,3 Locate in Conterts

Getting Started

~|  Learning the basics

[ Tour your Gateway Desktop Computer

O Tour your Gakeway Mabile Computer Overviews, Articles, and Tutorials:

[ Learning the basics
[ Windows basics

Using the mouse:

Using the notebook touchpad

Core Windows tasks Using the diskette drive

[ searching for information

Using the CD/DD drive
[ Protecting your computer & Using standhy mode
— Turring aff your computer

[ windows Glossary

windows keyboard shorteuts overvies
Tools

Go to a Windows newsgroup
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HelpSpot Videos

HelpSpot contains several short videos to help introduce you to new concepts
or show you how to perform various tasks.

" To play a HelpSpot video:
m To watch a video in HelpSpot, click Video Tutorials on the HelpSpot home
page, then click a video title. The video plays.

@ Help and Support Center

@ Back - () ‘j U Trdex \lectmr\aw ‘avmeos E Support GP( Doctor @system Restare ‘*Favnmtes {_‘) Histary
—
search [ 183 @HelpL

Set search aptions
Micrasaft Help and Suppert Center - Yindows ¥ Hame Edition

i e ories
[7] search only Yideo tutorials e Add to Favorkes ChangeView . Print.. Lacate in Contents

Fie Yiew Conbrol Help

Video Tutorials

Select a Gateway video tutorial to leam more about using and getting more out of your computer.

55| jniroguction to HelpSpot

B3| computer Basics

B3| connecting printers & ather products

55 iniroguction ta the Internet

B3| introguction 1o e-mail

2| chanaing the color quality on your manitor
5| selecting custom walloaner

B3| Using Music Match

B3| cleaning the mouse

5 Biasic computer iroubleshooting

=7 2 connection
B38| mobite computing & power

=]
=

[2) windows keyboard shorteuts overview =

[ Tools =

[@ Ga to & Windows newsgroup [

See Also

Traveling with your notehook

Making presentations with your notebook
About Gateway Country Stares

Shopping for software and accessories
Accessing Gateway's support sources

@ windows Glossary
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Online help

Online help

Many programs provide information online so you can research a topic or
learn how to perform a task while you are using the program. Most online
help information can be accessed by selecting a topic from a Help menu or
by clicking a Help button.

€ Gateway Homepage - Microsoft Internet Explorer

File Edit ‘iew Fawvorites Tools

You can search for information by viewing the help contents, checking the
index, searching for a topic or keyword, or browsing through the online help.

E? Microsoft Internet Explorer

|
Hide Options  ‘Web Help
) A~
Conterts | Index | Search | Favorites S Migroseft®
Bl i e
@ Finding the Weh Pages Youwant | H
@ Browsing the web Dffline
@ Frinting and 5 aving Information
@ Sending Information over the Internet Safe Getting started with
@ Understanding Security and Privacy on the Internet Explorer
@ Controling Access to lnappropriate Inteme . .
@ Cuistomizing ¥our Web Erowser With an Internet connection and Internet
y ”g Explorer, vou can find and wview
0 Accessibility information about anything on the web,
Just click the topics below to get started,
ou'll find more information to help you
browse the Internet in the Help Contents.
Basic setup
If you aren't connected to the Internet, or
vou want to create a new connection, click
this link.
e Setup an Internet connection
3 3 Learning about Internet Explorer v
< ¥

www.gateway.com 39



Chapter 3: Getting Help

Gateway Web site

Gateway provides a variety of information on its Web site to help you use
your computer.

2 Gateway.com - Microsoft Internet Explorer

File Edit View Favorites Tools Help f
s Y A ) <35 . s S WA e
O Back v () |ﬂ @ ‘) /- search ¢ Favorites d‘ Media {E‘} =2 & . \l)
Address | {&] hetpfjuwm.gateway. comfindex.shtrl v B ks
- tech help | find a store | contact us | about Gateway s

@Gatewax R - W

search:

»Go
advanced search
 yiew Cart “You' ve got a friend in the business.”®

Order Status 4 3 Gateway eSupport for Home and Home Office - Micrasoft Internet Explorer
Retrieve Quote . Fie Edt View Favories Tools Help

e
»Global Gateway (= e W == Oﬁa(k Q@ \ﬂ |§] ;] /,_USEar(h ‘-:E:’Favunles eMed\a (E} [--'\‘v :; - \D

Ackiress | (€] http: v, gateway. comisupportindex.shtml v e unks *

(252

» Accessory Store

® Home & Home Offir—=
* Gateway Country Desktops, Notebooks r Gateway ’E\Su ort
¥ Gateway.net y\/ PP

H H for Home and Home Office 2
s Gateway Hews ® small & Mid-size B | e o e R e
Desktans, Servers, o Diiver Downloads | Chatvh Gateway | Email Gateway | Searen

WELCOME TO YOUR GATEWAY SUPPORT CENTER June 75, 2001

® Large Businesses e g

Desktops, Servers, Mo To wiew your system configuration, parts

'-Q—' Driver Downloads * New Users Start Here list, and suppert links, enter your
: Lock here for the latest Gateway Leam about Gatewsy's tools and senices for Customer 1D and System Serial Number
® Education L[S s e avaroe e i ooy v P e, bt
Desktops, Servers, Wil 1S more info »
Contact Us — ¥ Select You Product * Chat with Gateway CoPilot * Customer ID. |:|
A Sateway's new il is a unique remote-help
Find documents, manuals, - Sera
— ® Government T o s, | 186000100y 13t anables U 1o delivar v patzon Serial [c2}
—_— e s | to-person tachnical support " Required Field

&

Chat With Gateway | gy, || SateWay Upiate Utility
G vz member ol W | Gateway Update i a ullty thatwill automatisally |, gyt

- o find. download, and install the latest drivers for b atemay Up date Uity -
your computer. ¥ Gateway Problem Solver

» Customer Senvice Solutions

» Duder Status
> Hon-Ta Tutorials
» VidsofAudic Tutorials

more info

Email Gateway

For a quidk response to your technical * Gateway Problem Solver

or customer senice questions. Gateway Problem Sahver is an interactive step-by-
mors info & | step lroublashooting tool far helping resolue your

Top Support Documents P problems » Other Cantact Dptians
Hars are the most comman > Virus Infom ation
dacumentsthat folls are using. » Wandor Links 3

B Intermet

“Z"' BRCECT

Visit the Gateway Web site at www.gateway.com for:

Technical documentation and product manuals
Technical tips and support, including online chat services
Hardware drivers

Order status

Frequently asked questions (FAQs)

For more information about connecting to the Internet, see “Using the
Internet” on page 63.
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Windows
Basics

Read this chapter to get basic information on how to:
m Work on the Windows desktop
m Manage files and folders
m Work with documents
m Use shortcuts

Help and For more information on Windows, click Start, then select
Support Help and Support or Help.

@
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Chapter 4: Windows Basics

About the Windows environment

After your computer starts, the first screen you see is the Windows desktop.
The desktop is like the top of a real desk. Think of the desktop as your
personalized work space where you open programs and perform other tasks.

Your desktop may be different from the example shown below, depending on
how your computer is set up.

Click here to begin
LL.-'SI'BTT
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Using the desktop

Using the desktop

The desktop contains the taskbar, the Start button, and the Recycle Bin icon.

Desktop elements Description

. :'j art.

The taskbaris the bar at the bottom of the screen
containing the Start button on the left and a clock
on the right. Other buttons on the taskbar
represent programs that are running.

Click a program’s button on the taskbar to open
the program’s window.

v The Start button provides access to programs,
:SAELS files, help for Windows and other programs, and
computer tools and utilities.

Click the Start button, then open a file or program
by clicking (selecting) an item on the menu that
opens.

The Recycle Bin is where files, folders, and
programs that you discarded are stored. You must
empty the Recycle Bin to permanently delete
them from your computer. For instructions on how
to use the Recycle Bin, see “Deleting files and
folders” on page 50.
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Using the Start menu

You can start programs, open files, customize your system, get help, search
for files and folders, and more using the Start menu.

#® To use the Start menu:
1 Click the Start button on the lower left of the Windows desktop. The Start
menu opens showing you the first level of menu items.

2 To see all programs and files in the Start menu, click All Programs.

When you move the mouse pointer over any menu item that has an
arrow next to it, another menu, or submenu, opens and reveals related
files, programs, or commands.

3 Click a file or program to open it.

B | New Office Document
4 ©pen Cffice Document
o wWindows Catalog
@ windows Update

[T Accessories

é Internet

Ink: t Expl

niternet Sxplorer : (& Internet Backgamman
E-mail InterTrust Internet Checkers

Microsaft Qutlook @ o

»
»
»
) Microsoft Office Taols  # [§ B Internet Hearts
»
»
»

@ tindows Media Flay [ MusicMateh @ Internet Reversi

[T PhoneTools

‘3 M3M Explorer @ Skartup
. & Inkernet Explorer
@ Windows Movie Mal

Microsoft Access

y @ o Winddaws 55 Microsoft Excel

' Microsoft Cutlook
‘U’ Paint Microsoft PawerPaint
Microsoft Ward
E Microsaft tword @ Milernium Keyboard
wd MsN Explarer

) outlook Express

‘ Inkernet Spades

@ Firbal

All Programs

. Remote Assistance

@ Windows Media Player
3 Windows Messenger
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Identifying Window items

Identifying Window items

When you double-click the icon for a drive, folder, file, or program, a window
opens on the desktop. This example shows the Local Disk (C:) window, which
opens after double-clicking the Local Disk (C:) icon in the My Computer

window.
Title bar — s MEE—— Close
Menu bar :
Qe - Q F ) search Falders  [7T7]- Maximize

System Tasks ¢ /’ Dacuments and Settings /} Program Files

@) Hidethecontentsof this Minimize
drive

{24 Add ar remove prograns /’ WINDOWS
) Search for files or folders

File and Folder Tasks

() Make 2 e folder
& Publish this Folder ko the
Weh

\ed Share this Folder

Other Places

i My Computer

() My Documents
[ Shared Documents
&9 My Metwork Places

Details

‘s start
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Every program window looks a little different because each has its own menus,
icons, and controls. Most windows include these items:

Window item Description
. The title bar is the horizontal bar at the top
% | ocal Disk (C:) of a window that shows the window title.
Clicking the minimize button reduces the
E active window to a button on the taskbar.

Clicking the program button on the taskbar
opens the window again.

Clicking the maximize button expands the
active window to fit the entire screen.

Clicking the maximize button again

restores the window to its former size.

_ Clicking the close button closes the active
window or program.

Selecting an item on the menu bar starts
File Edit View Favorites Tools HElI:l an action such as Print or Save.
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Working with files and folders

Working with files and folders

You can organize your files and programs to suit your preferences much like
you would store information in a file cabinet. You can store these files in
folders and copy, move, and delete the information just as you would
reorganize and throw away information in a file cabinet.

Viewing drives

Drives are like file cabinets because they hold files and folders. A computer
almost always has more than one drive. Each drive has a letter, usually Local
Disk (C:) for the hard drive and 3% Floppy (A:) for the diskette drive. You may
also have more drives such as a CD/DVD drive.

To view the drives on your computet:

m In Windows XP, click Start, then select My Computer from the Start menu.
-OR -

In Windows 2000 or Windows 98, double-click the My Computer icon on
the desktop.

? My Computer, |;‘E‘
Fle Edt Wiew Favartes Tooks Help ar
€] @ ¥ P Folders -

Files Stored on This Computer

Hard Disk Drives

3 My Network Places
15} My Documents

v Local Disk {C:}
Drives

Devices with Removable Storage

er H 3% Fl A @ €D Drive {D
System Folder L2 loppy (4:) 2 rive (D:)

FAr, 4:04PM
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" To see the files and folders on a drive:

m Double-click the drive icon. If you do not see the contents of a drive after
you double-click its icon, click Show the contents of this drive.

(<

Creating folders

Folders are much like the folders in a file cabinet. They can contain files and
other folders.

Files are much like paper documents—Iletters, spreadsheets, and pictures—that
you keep on your computer. In fact, all information on a computer is stored

in files.

% My Documents \;HE\E|

Fie Edt ‘iew Favortes Took Help ar

Dest v () (T Dzews | orades [

Folders
File and Folder Tasks
9 Make 2 new Folder
. ) Publish this Folder ta the
Files e

ked Share this Falder

B 35, 43P

" To create a folder:
1 In Windows XP, click Start, then select My Computer from the Start menu.

-OR -

In Windows 2000 or Windows 98, double-click the My Computer icon on
the desktop.
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Working with files and folders

2 Double-click the drive or folder, for example the Local Disk (C:), where you
want to put the new folder.

The drive or folder window opens. If you do not see the contents of the
drive or folder, click Show the contents of this drive.

3 Select File, then New, then Folder. The new folder is created.

4 Type a name for the folder, then press ENTER. The new folder name
appears by the folder icon.

i

Copying and moving files and folders

The skills you need to copy and move files are called copying, cutting, and
pasting.

When you copy and paste a file or folder, you place a copy of the file or folder
on the Windows clipboard, which stores it. Then, when you decide what folder
you want the copy to go in (the destination folder), you paste it there.

When you cut and paste a file or folder, you remove the file or folder from
its location and place the file or folder on the Windows clipboard. When you
decide where you want the file or folder to go, you paste it there.

Important The clipboard stores whatever you cut or copy until you cut
or copy again. Then the clipboard contains the new
‘m information only. Therefore, you can paste copies of a file

or folder into more than one place, but as soon as you copy
or cut a different file or folder, the original file or folder is
deleted from the clipboard.

To copy a file or folder to another folder:

1 Right-click (press the right mouse button) the file or folder that you want
to copy. A pop-up menu opens on the desktop.

2 Select Copy from the pop-up menu.
3 Open the destination folder.
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4 With the pointer inside the destination folder, right-click.

5 Select Paste. A copy of the file or folder appears in the new location.

1

§° To move a file or folder to another folder:

1 Right-click (press the right mouse button) the file or folder that you want
to move. A pop-up menu opens on the desktop.

Select Cut from the pop-up menu.
Open the destination folder.

With the pointer inside the destination folder, right-click.

o~ WD

Select Paste. The file or folder you moved appears in its new location and
is removed from its old location.

»

Deleting files and folders

When you throw away paper files and folders, you take them from the file
cabinet and put them in a trash can. Eventually the trash can is emptied.

In Windows, you throw away files and folders by first moving them to
Windows trash can, called the Recycle Bin, where they remain until you decide
to empty the bin.

You can recover any file in the Recycle Bin as long as the bin has not been

emptied.

To delete files or folders:

1 In My Computer or Windows Explorer, select the files or folders that you
want to delete. For instructions on how to select multiple files and folders,
see “Shortcuts” on page 62.

2 Select File, then Delete. Windows moves the files and folders to the
Recycle Bin.

0
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Working with files and folders

To recover files or folders from the Recycle Bin:

1 Double-click the Recycle Bin icon. The Recycle Bin window opens and
lists the files and folders you have thrown away since you last emptied it.

2 Select the files or folders that you want to restore. For instructions on
how to select multiple files and folders, see “Shortcuts” on page 62.

3 Select File, then Restore. Windows returns the deleted files or folders to
their original locations.

»

To empty the Recycle Bin:

Caution Emptying the Recycle Bin permanently erases any files or
g folders in the bin. These files cannot be restored.

1 Double-click the Recycle Bin icon on the desktop. The Recycle Bin window
opens.

2 Select File, then Empty Recycle Bin. Windows asks you if you are sure that
you want to empty the bin.

3 Click Yes. Windows permanently deletes all files in the Recycle Bin.

»
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Browsing for files and folders

A file or folder that you need is rarely right on top of your Windows desktop.
It is usually on a drive inside a folder that may be inside yet another folder,
and so on.

Windows drives, folders, and files are organized in the same way as a real file
cabinet in that they may have many levels (usually many more levels than
a file cabinet, in fact). So you usually will have to search through levels of
folders to find the file or folder that you need. This is called browsing.

Q" To browse for a file:

52

1 In Windows XP, click Start, then select My Computer.
-OR -

In Windows 2000 or Windows 98, double-click the My Computer icon on
the desktop.

2 Double-click the drive or folder that you think contains the file or folder
that you want to find.

3 Continue double-clicking folders and their subfolders until you find the
file or folder you want. (If you do not see the contents of a folder, click
Show the contents of this folder.)

1%
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Searching for files

If you are looking for a particular file or folder or a set of files or folders that
have characteristics in common, but you do not remember where they are
stored on your hard drive, you can use the Search utility in Windows XP or
Windows 2000, or the Find utility in Windows 98 to search by:

Name or part of a name
Creation date
Modification date

File type

Text contained in the file

Time period in which it was created or modified

You can also combine search criteria to refine searches.

Files and folders found using these utilities can be opened, copied, cut,
renamed, or deleted directly from the list in the results window.
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Using the

Windows XP or Windows 2000

Search utility

To find files and folders using the Search utility:

1 In Windows XD, click Start, then select Search. The search window opens.
Click All files and folders.

- OR

In Windows 2000, click Start, then select Search, then For Files or Folders.
The search window opens.

B Search Results
Fle Edt Wiew Favorites Tools  Help w
) ) @) -
€ ) : i | - search Foders (737
X Mame In Folder Size | Type

Search Companion

To start your ssarch, Folow the instructions in the Isft pane.

Search by any or all of the
criteria below.

Al or patt of the File name:
A wiord or phrase in the file:

Lookin:
e Local Hard Drives (C:)

-
When was it modified? ¥
What size is it? ¥

More advanced options

2 1If you want to search by file or folder name, type in all or part of the
file or folder name in the name box in the left pane of the window.

54

If you type all of the name, Search will list all files and folders of
that name.

If you type part of the name, Search will list all of the file and folder
names containing the letters you typed.
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Searching for files

3 Click Search or Search Now. When the search is completed, Windows lists
the files and folders whose names contain the text that you searched for.

B Search Results

4 Open a file, folder, or program by double-clicking the name in the list.

®

File Edit View Favorites Tools Help o
€] © F | p Search Falders | [+
Serdh @ mpemEn X Name In Folder Size | Type
“435ystem Control Panel
(D) systemsz CHWINDOWS File Folde]
(Dsystem CHWINDOWS File Folde]
There were 25 files found. “system CAWINDOWS 1KB Corfigur
Did you find what you
wanted? %] mmsystern.di CHWINDOWS)system32 68KB  Applcati
B3 ves, fished searching system CHWINDOWS)system32 4KB  Device
%] MMSYSTEMDLL CHWINDOWSisystem 68KE  Applicati
No, refine this search and... | svsTEm CAWINDOWStsystem 4KB Device dr|
[£3 Change file name or [ system CHWINDOWSirepair 1,45KE  File
et (S 5ystem C:YProgram Files\Common Files File Folde
|53 Change whether hidden and system.sav C W INDOWS)system32lconfig 3EBKB 54V File
system files are included () systemprofie CAWINDOWS\system32\config File Folde|
You may also want to... [E)svstem CHWINDOWS|system3z|config 2,304KB Fls
Sort results by = [ system.mof CHWINDOWS|system32|whem 63KB MOF Flle
category = e85 _icrosoft windows.Syst...  CHWINDOWS\WinSzS\Manifests 9KB Security
View results differently ¥ %] x@6 _Microsoft windows. Syst...  CriWINDOWSWinSxS\Marifests 1KB MANIFES
() Svstem CHWINDOWSIPCHEALTHIHELF... File Falde]
- Start a new search () System_OEM CHWINDOWSIPCHEALTHIHELP.. File Falde]
() system Tocls CHyDacuments and Settingsiall U, .. File Falde]
() System Tocls CyDacuments and SettingsiKevi... File Folde]
|70 System Todls C:\Documents and Settings\Gat... File Folde|
[*]system CHWINDOWSIPCHEALTHHELP 1KEB GIF Imag
#5ystem Information C:{Documents and SettingsiAll U, .. 1KB  Shortcut
8 System Restore CHyDocuments and Settingsiall U, .. 2KB  shortcut
() 5ystem Todls CHWINDOWS|system32|configl. . File Falde]
< >

Using advanced search options

Search can find files meeting more criteria than file name. You can narrow
your search by selecting the search options that you want. You can search by

the:

m Date the file was created or modified.

m Size of the file.

m Type of file, such as a program or a text document.
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Using the Windows 98 Find utility

To find files and folders using the Find utility:

1 Click Start, then select Find, then Files or Folders. The Find: All Files dialog
box opens.

&N Find: All Files

File Edit “iew Options Help

Mame & Location | Date | Advanced

Find Maw I
Named: I j Stop |
Lontaining text: I M Sl |
Loak in: I_N%‘ Iy Computer j Q
¥ Include subfolders Browse... |

2 If you want to search by file or folder name, click the Name & Location
tab, then type in all or part of the file or folder name in the Named text
box.

m If you type all of the name, Find will list all files and folders of
that name.

m If you type part of the name, Find will list all of the file and folder
names containing the letters you typed.
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3 Click Find Now. When the search is completed, Windows lists the files
and folders whose names contain the text that you searched for.

0_‘ Find: Files named system

File Edit Yiew Options Help

Marme & Location I Date | Advancedl

Find Mow I

Mamed: j e |

LContaining test: I Mew Search |

Look in: |—~%‘ My Computer j Q

¥ Include zubfolders Browse. .. |

Hame I In Folder Size I Type I Modified :I
1 System 1 CwWINDOWS Filz Falder 3430010042
1 System3z2 C0 CAWINDOWS File Falder 3/3/0010:44
Spstem C0 CAWINDOWS 3KE  Configuration Settings  4/24/00 2.06
Syztem.ch 1 CAwWINDOWS 1KE LB File 3/B/001:37 F
@ Syztern Tools @ CNwINDOWSEAS... File Folder 3/3/001:08 F
S_l,lstern Information @ CAINDOWENS.. TKE  Shorteut 343400 1:‘Ii|i;|
< | »

122 file(s) found

|M onitaring Mews [tems

A

4 Open a file, folder, or program by double-clicking the name in the list.

ﬁi

Using advanced search options

You can find files meeting more criteria than file name. You can narrow your
search by clicking the Date or Advanced tabs and selecting the options that

you want:

m Date searches for files that were created or modified on a specific date or

during a specific period.

m Size searches for files of a specific size.

m Type searches for files of a specific type, such as a program or a text

document.
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Working with documents

Documents are commonly word processing files, spreadsheet files, or other
similar files. The basic methods of creating, saving, opening, and printing a
document apply to most of these types of files.

The following examples illustrate the concepts for creating, saving, opening,
and printing a document in Microsoft® Word. Though these examples use
Microsoft Word, similar procedures apply to other programs such as Microsoft
Excel, Microsoft Works, and Microsoft Publisher.

For more information about using a program, select Help on the menu bar.

Creating a new document

Help and For more information on creating a document, click Start,
Support then select Help and Support or Help.

@

g° To create a new document:

1 Click Start, then select All Programs, then Microsoft Word. Microsoft Word
starts and a blank document opens.

2 Select File, then select New. The New Document pane opens.

&l Document2 - Microsoft Word

File Edit View Insert Format Tools Table ‘Window Help - X
NEda & & » TimesMewRoman + 12 + B 7 U ; P e R New
C s P s < New Document ——v——— Document

Dpen a document pane

[Z Documents...

New
[ Blank Document
E_'] Blank Web Page
BA Elank E-mail Message

New from existing document
] Choose document...

New from template
EJ General Templates. ..

.-. y Templates on my Web Sikes. .,

[ ] J Templates on Microsoft, cam

E
£ (P Add Metwork Place...
. © [2) Microsaft word Help
¥
- w| Show at startup
SEEI I
Page 1 Sec 1 11 a1 nl ol i English {U.5
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3 Click General Templates. The Templates dialog box opens.

Templates
Publications ] Reports ] ‘Web Pages ]
General l Legal Pleadings ] Letters & Faxes MMail Merge ] Memos ] Cther Documents ]
O =gl
= Preview

‘Web Page E-mail
Message

Preview not available.

Create New

* Document ¢ Template

oK | Cancel |

4 Click a tab for the type of document you want to create, select a
document template style, then click OK. The document template opens.

5 Begin composing your document. Use the menus and toolbar buttons at
the top of the window to format the document.

<

Saving a document

After you create a document, you need to save it if you want to use it later.

Help and For more information on saving a document, click Start,
Support then select Help and Support or Help.

@

Q° To save a document in Microsoft Word:
1 Select File, then Save. The Save As dialog box opens.

2 Select the folder in which you plan to save the file from the Save in list.
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3 Type the new file name.

Save As |E| g'

File | 5avein: (L) My Documents - @ (B ~ Tools =
folder ;
éMy Music
:&ﬁ ﬁMy Fictures
Histary EMY Yideas

My Documents

ol -
a

Favorites

File €2

— ! File name: |

— name: Family Letter - Save
name Iy Metwork, 1 | J | =
Places  Save astype! [word Document -l Cancel

4 Click Save.

1

Opening a document

To view, revise, or print an existing document, you need to open it. Open
the document in the program it was created in.

Help and For more information on opening a document, click Start,
Support then select Help and Support or Help.

@

To open a document in Microsoft Word:
1 Click Start, then select All Programs, then Microsoft Word. Microsoft Word
starts and a blank document opens.

2 Select File, then Open.
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3 Find the folder you want to open in the Look in list.

File Open 23
fC)Ider— Look in: ’W ] 5 - Tools =
File—— ] | 2 My MusiC
name ﬁ] |12} My Pictures

Histary EMY Videos

My Documents

-= File name: - 0y
: i Open |+
¥y Metwork ‘ J
Places Files of bype: ‘AII ‘wiord Documents j Cancel

4 Double-click the document file name. The document opens.

<

Printing a document

To print a document, you must have a printer connected to your computer
or have access to a network printer. For more information about installing or
using your printer, refer to the printer documentation.

Help and For more information on printing a document, click Start,
Support then select Help and Support or Help.

@

To print a document in Microsoft Word:

1 Make sure that the printer is turned on and loaded with paper.
2 Start Microsoft Word and open a document.
3 Select File, then Print. The Print dialog box opens.

4 Select the print options, then click OK. The document prints.

N
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Shortcuts

The following table shows a few shortcuts that you can use in Windows and
almost all programs that run in Windows. For more information on Windows

shortcuts, see your Windows or program documentation.

To...
Copy a file, folder, text, or graphic
Cut a file, folder, text, or graphic

Paste a file, folder, text, or graphic

Select multiple items in a list or in a
window

Select multiple adjacent items in a list
or window

Permanently delete a file or folder

Rename a file or folder

Close the active window or program

Switch to a different file, folder, or
running program

62

Do this...
Select the item, then press CTRL + C.
Select the item, then press CTRL + X.

Click inside the folder or window where you want to paste
the object, then press CTRL + V.

Click the first item, press and hold down the CTRL key,
then click each of the remaining items.

Click the first item in the list, press and hold down the
SHIFT key, then click the last item in the list.

Click the file or folder, then press SHIFT + DELETE. The file
is permanently deleted. The file or folder is not stored
in the Recycle Bin.

Select the file or folder, press F2, type the new name,
then press ENTER.

Press ALT + F4.

Press ALT + TAB.



Using the
Internet

This chapter provides information about the Internet and the World Wide
Web, and tells you how to set up the America Online® Internet service so that
you can send and receive e-mail and access other Internet resources.
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Learning about the Internet

The Internet is a worldwide network of computers linked together to provide
information to people everywhere. The two most popular services on the
Internet are e-mail and the World Wide Web. You can access this network by
connecting your computer to a telephone, DSL (Digital Subscriber Line), or
cable line and signing up with an Internet Service Provider (ISP).

Internet Servers

store information so other
computers can access it
from the Internet.

ISP Servers

let you connect to
the Internet and
access your e-mail
messages.

Your computer
connects to the
Internet through
an ISP.

If you want to access the Internet you need:

®m A modem - a device that connects your computer, using a telephone,
DSL, or cable line, to other computers or servers.

® An Internet Service Provider — a company that provides access to the
Internet through an ISP server. When you connect to an ISP, the ISP server
lets you access the Internet and your e-mail messages.

m A Web browser - a program that displays information from the World
Wide Web.

B An e-mail program - a program that lets you create, send, and receive
e-mail messages over the Internet.
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Setting up an Internet account

Before you can view the information on the World Wide Web, you need to
set up an Internet account with an Internet Service Provider (ISP). If you have
chosen America Online as an ISP, follow these instructions to set up and
connect to your account. To establish a different ISP service, or to transfer an
existing account to this computer, contact the ISP directly.

If you set up an account with America Online, an Internet e-mail address is
created for you. After completing the setup you are ready to access the

Internet.
Help and For more information on setting up an Internet account,
Support click Start, then select Help and Support or Help.

@

To set up an Internet account with America Online:

1 Select Start, then select All Programs, then America Online.

2 Follow the on-screen instructions. After setting up your account, you can
connect to the Internet and access your e-mail services.

1
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Accessing your Internet account

Help and For more information on accessing your Internet account,
Support click Start, then select Help and Support or Help.

@

To connect to your America Online Internet account:

1 Select Start, then select All Programs, then America Online.

2 Complete the member name and password information, then click
Connect. The computer dials the Internet account telephone number.

»

If you are using a service other than America Online, check with your ISP for
the correct procedure for connecting.

After connecting, the Web browser window opens. For information about the
Web and the Web browser, see “Using the World Wide Web” on page 67.

To disconnect from your America Online Internet account:

m Click X in the top right corner of the America Online program. Your
computer disconnects from the Internet.

Important Make sure that your computer disconnects correctly from
your Internet account. If you do not have an “unlimited
m hours” ISP account, you may have to pay for the time that

you are connected, even if you are not at the computer.

1%

If you are using a service other than America Online, check with your ISP for
the correct procedure for disconnecting.
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Using the World Wide Web

The World Wide Web is a multimedia window to the Internet that gives you
access to millions of information sources.

Information on the Web comes to you on Web pages, which are electronic
documents that you view using a Web page display program called a browser.
You can use any of the commercially available Web browsers, like Microsoft
Internet Explorer, which comes installed on your new computer.

Web pages can contain text, animations, music, and other multimedia
features.

A group of related Web pages is called a Web site. You can access Web sites to
shop, track investments, read the news, download programs, and much more.

You can explore a Web site or visit other Web sites by clicking areas on the
Web page called links, or hyperlinks. A link may be colored or underlined text,
a picture, or an animated image. You can identify a link by moving the mouse
pointer over it. If the pointer changes to a hand, the item is a link.

To learn more about using the Web browser features, select Help in the menu

23 Gateway.com - Microsoft Internet Explorer, [AEE]

Fie Edt Wew Favortes Took Help o

Qe - O ﬂ l’i’" ) seach 7 Favarites (Y vedia {2 - & - )

ficldress (] hitp: o, gatenay  comjindex.shiml VB ks >
' tech help | find a store | contact us | about Gatenay L]

Web @ Gat@“’ﬂy “You've gat a friend in the business.”
page search:

“You’ ve got a friend in the business.”®

w view cart
Order Status
Eatrizve Quote

BN ONMCF IS EEEEES G choose A Country

> Global Gateway

Link > Accessory Store o -
O
T Gatemay Country Home & Home Office the Gateway
Desktops, Notehooks, Han: Cos. More
»Gatewaynet Guarantee
® Small & Mid-size Business e o e

¥ Gate M
ateway flews Deskiops, Servers, Notebooks

@ Large Businesses
Desktops, Servers, Natehooks

® Education
Contact Us Desktops, Servers, Wireless Lab)

— @ Government

&

Best-Selling PCs
stating ot

1!‘ 899

= The Gateway

Linked Web page
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Connecting to a Web site

After you set up an account with an Internet Service Provider (ISP) such as
America Online, you can access the many information sources on the World

Wide Web.
Help and For more information on connecting to a Web site, click
Support Start, then select Help and Support or Help.

@

Q" To connect to a Web site:

1 Connect to your Internet account. After the computer connects, a default
opening page or welcome screen opens.

2 To go to a different Web site, type the address (called a URL for “Universal
Resource Locator”) in the browser address bar (for example
www.gateway.com) then click GO on the browser address bar.

wpnn, gabeay .com hd LJ G0

-OR -
On the current Web page, click a link to a Web site.

The Web browser locates the server computer on the Internet, downloads
(transfers) data to your computer, and displays the page on the site that
you requested.

®

Sometimes Web pages display slowly. The speed that a Web page displays on
your screen depends on the complexity of the Web page and other Internet
conditions. Additionally, the speed of your connection will determine how
tast Web pages display.
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Downloading files

Downloading is the process of transferring files from a computer on the
Internet to your computer.

To protect your computer against viruses, make sure that you scan the files
you download. For more information, see “Protecting your computer from
viruses” on page 231.

Help and For more information on downloading files, click Start, then
Support select Help and Support or Help.

@

To download files or programs from a Web site:
1

Connect to your Internet account.

2 In the address bar, type the address of the Web site that contains the file
or program you want to download, then click GO on the browser address
bar.

-OR -

Click a link on a Web page to navigate to the Web site containing the
file that you want to download.

3 Create or locate the folder where you want to store the file on your
computer.

4 Click the link on the Web page for the file that you want to download.

5 Follow the on-screen instructions for saving the file in the folder that
you created.

A copy of the file is downloaded to your computer. The time that it takes
to transfer the file to your computer depends on file size and Internet
conditions.

6 Open the folder that you created.

7 Install or view the downloaded file by double-clicking it. If applicable,
follow the instructions provided on the Web site to run or install the
program.

»
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Using e-mail

E-mail (electronic mail) lets you send messages to anyone who has an Internet
connection and e-mail address. E-mail is usually a free service of your Internet
account.

The Internet never closes, so you can send e-mail messages at any time. Your
e-mail messages arrive at most e-mail addresses in minutes.

An e-mail address consists of a user name, the @ symbol, and the Internet
domain name of the Internet Service Provider (ISP) or company that “hosts”
that user. Your e-mail address is assigned when you sign up for an account
with an ISP. For example, a person with an account with America Online
might have an e-mail address that is similar to this one:

||jdoe @laol.com |

User name Internet domain name

Sending e-mail

Help and For more information on sending e-mail, click Start, then
Support select Help and Support or Help.

@

To send e-mail using America Online:

1 Connect to your America Online account.
2 Click Write.

3 Type the e-mail address of the recipient you want to send e-mail to in
the Send To box.

4 Type the subject of your e-mail in the Subject box.
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5 Type the e-mail message.

6 When finished, click Send Now. Your e-mail is sent over the Internet to
the e-mail address you specified.

1

Checking your e-mail

Help and For more information on checking your e-mail, click Start,
Support then select Help and Support or Help.

@)

To check your e-mail using America Online:

1 Connect to your America Online account.

2 Click Read.

1

For more information about managing and organizing your e-mail messages,
see the online help in your e-mail program.
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Using
Multimedia

This chapter provides information on using the multimedia capabilities of
your notebook. Read this chapter to learn how to:

m Use the diskette drive

Use the CD/DVD drive
Play CDs and DVDs
Record and play audio files
Use Media Player

Use MusicMatch

View the display on a television
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Using diskettes

The diskette drive uses 3.5-inch diskettes (sometimes called floppy disks).
Diskettes are useful for storing files or transferring files to another computer.
If the diskette drive is not installed on your notebook, see “Changing bay
modules” on page 142.

Warning Do not expose diskettes to water or magnetic fields.
o Exposure could damage the data on the diskette.

Activity Diskette Eject
indicator slot button

#® To use a diskette:
1 Insert the diskette into the diskette drive with the label facing up.

2 To access a file on the diskette in Windows XP, click Start, then select My
Computer, then the drive letter, then double-click the file.

-OR -

To access a file on the diskette in Windows 2000 or Windows 98,
double-click the My Computer icon, the drive letter, then the file.

3 To remove the diskette, make sure the drive activity indicator or diskette
drive indicator (see “Status indicators” on page 23) is off, then press the
diskette eject button.

1%
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Using the CD/DVD drive

You can use your computer to enjoy a wide variety of multimedia features,
such as making recordings, listening to audio CDs, and watching DVD movies.
If the CD/DVD drive is not installed on your notebook, see “Changing bay
modules” on page 142.

Inserting a CD or DVD

Activity  Eject button Manual
indicator eject hole

To insert a CD or DVD:

1 Press the eject button on the CD/DVD drive. After the disc tray opens
slightly, pull the tray completely open.

2 Place the disc in the tray with the label facing up, then press down
carefully on the disc until it snaps into place.

Important When you place a single-sided disc in the tray, make sure
that the label side is facing up. If the disc has two playable
‘m sides, place the disc so that the name of the side you want

to play is facing up.

3 Push the tray in until it is closed.

»
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Adjusting the volume in Windows XP

You can use the volume controls to adjust the overall volume and the volume
of specific sound devices in your computer.

Help and For more information on adjusting volume, click Start, then
Support select Help and Support.

@

To adjust the overall volume level using hardware controls:

m On the keyboard, press the volume system key combination FN+qa or
FN+ ¢v to change the volume, or press the mute system key combination
FN+ @ to turn off all sound.

1%

76



Adjusting the volume in Windows XP

To adjust the overall volume level from Windows:

1 Click Start, then select Control Panel. The Control Panel window opens.
2 Select Sounds, Speech, and Audio Devices.

3 Select Adjust the system volume. The Sounds and Audio Devices Properties
dialog box opens.

Sounds and Audio Devices Properties

Volume ‘ Sounds Audio ‘Waice Hardware

Intelfr) Integrated Audio
@y [ Ites

Device volume

® [
Low High
[ Mute
[C] Place volume icon in the taskbar

Speaker settings
Use the zettings below to change individual
speaker volume and other settings
[ Speaker Volume.. ] [ Advanced... ]

4 On the Volume tab, drag the Device Volume slider to change the volume
or click to select the Mute check box, then click OK.

1
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To adjust specific volume levels:

1 Click Start, then select Control Panel. The Control Panel window opens.
2 Select Sounds, Speech, and Audio Devices.

3 Select Adjust the system volume. The Sounds and Audio Devices Properties
dialog box opens.

Sounds and Audio Devices Properties

Yolume | Sounds Audio Voice Hardware

Intellr] Integrated Audic
@ [0 Itz

Device volume

9

Low High

[ Mute
[] Place volume jcon in the taskbar

Speaker settings

Use the settings below to change individual
N speaker volume and other zettings.
|

[ Speaker Yolume. ] l Advanced ]

4 On the Volume tab, click Advanced in the Device volume area. The Master
Volume dialog box opens.

& Master Yolume [:]lﬁl@

Options  Help

Master Valume ATETS St Synth CD Audio Line In PC Speaker
Balance: Balance: Balance: Balance: Balance: Balance:
Yolume: Yolume: “aolume: Yolume: Wolume: Yolume:

[ Mute all CIMute [ Mute CIMute Mute CIMute

Inkelr) Integrated Audio

If the device you want to adjust does not appear in the Master Volume
dialog box, select Options, Properties, select the audio device you want
to adjust, then click OK.
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5 Drag the volume level and balance sliders for the device you want to
adjust, then close the window. For more information about the volume
controls, select Help in the Master Volume dialog box.

6 Click X in the top right corner of the Master Volume dialog box.

1
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Adjusting the volume in
Windows 2000 and Windows 98

You can use the volume controls to adjust the overall volume and the volume
of specific sound devices in your computer.

To adjust overall volume level:

m On the keyboard, press the volume system key combination FN+qa or
FN+ ¢v to change the volume, or press the mute system key combination
FN+ @ to turn off all sound.

- OR -

Click the speaker icon on the taskbar, then drag the slider to change the
volume or click to select the Mute check box.

Walurne

_I_I

'::_E [ Mute
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To adjust specific volume levels:
1 Double-click the speaker icon on the taskbar. The Volume Control dialog

box opens.
E§ Yolume Control = =]
Option:  Help
Wolume Contral | Mic/Line CO AR W ave Synthesizer
Balance: Balance: Balatce: Balatice: B alance:
Wolurne: Wolurne: olurne: Wolurne: Wiolurne:
o ]l_l ]l_l -+ ]I_I
[ Mute all [ Mute [ Mute [~ Mute ™ ute
|Soundscape Mixer [534]

If the device you want to adjust does not appear in the Volume Control
dialog box, select Options, Properties, select the audio device you want
to adjust, then click OK.

2 Drag the volume level and balance sliders for the device you want to
adjust, then close the window. For more information about the volume
controls, select Help in the Volume Control dialog box.

»
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Listening to CDs in Windows XP and
Windows 2000

Use the Windows Media Player to listen to CDs in Windows XP and
Windows 2000. For more information about using the Windows Media Player,
select Help.

To play a CD:

1 Insert a CD into the CD/DVD drive.

2 Ifa message asks you to chose a CD player, select Windows Media Player.
The Windows Media Player opens.

3 When the media player opens, click p (play).

@ Windows Media Player
File ‘iew Flay Tools Help

7z
i [2) sample Flaylst
P J-u- . el 2l

Stop Volume
Previous | Mute
Next

If you do not hear audio or you want to change the volume, see “Adjusting
the volume in Windows XP” on page 76

1%
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Listening to CDs in Windows 98

Use the Windows CD Player to play an audio CD.

To play a CD:
m Insert a CD into the CD/DVD drive. The CD Player opens and the CD
plays.
If the CD Player does not open automatically when you insert the CD,
open it from the Start menu by clicking Start, then selecting Programs,
Accessories, Entertainment, then CD Player. When the CD Player opens,
click p (play).

1]

GoPyer Il

Disc View Options Help

Atist: INew Autist <F| Ll
Title: [New Title
Track: ITrack1 <01 EI
| Total Play: 53:10 m:s |'[rack: 09::{3 mis
Rewind | Next

Previous  Skip Eject
Forward CD

If you do not hear audio or you want to change the volume, see
“Adjusting the volume in Windows 2000 and Windows 98” on page 80.

®
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Recording and playing audio

Use the instructions below to make an audio recording by speaking into the
microphone. Your Solo notebook has a built-in microphone, however you can
also plug an external microphone into the available microphone jack. See
“Left Side” on page 4 for the location of the jack.

Help and For more information on recording and playing audio, click
Support Start, then select Help and Support or Help.

@

To make an audio recording:

1 Click Start, then select All Programs, Accessories, Entertainment, then
Sound Recorder. The Sound Recorder opens.

4, Sound - Sound Recorder g|§|@
Eile Edit Effects Help

Position: _ Length:
0.00 sec. _ 0.00 sec.

I
I

Rewind Fast Play Stop Record
Forward

Click @ (record), then speak into the microphone.
When you finish recording, click B (stop).

Select File, then Save As. The Save As dialog box opens.

o~ WODN

Name the recording, specify the path, then click Save. The recording is
saved.

P

84



Recording and playing audio

To play an audio recording in Sound Recorder:
1 Open the Sound Recorder.

2 Select File, then Open. The Open dialog box opens.
3 Select the file you want to play back, then click Open.

4 Play the file by clicking p (play), then stop playing the file by clicking B
(stop).

®
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Playing audio and video files with the
Windows Media Player

The Windows Media Player can play several types of audio and video files,
including WAV, MIDI, MP3, AU, AVI, and MPEG formats. For more
information about using the Windows Media Player, select Help.

To play a file using the Windows Media Player:

1 In Windows XP, click Start, then select All Programs, then
Windows Media Player.

-OR -

In Windows 2000 or Windows 98, click Start, then select Programs,
Accessories, Entertainment, then Windows Media Player.

The Windows Media Player opens.

S Windows Media Player

Ele Vew Py Ieok Help

pm—___ \/ideo file
£ information
aying -
Eiu
Guide
Copy
from CD
Media
Library .
Radio __ Video

Tuner &, 3 screen
CopytoCD =

or Device
Skin
Chooser

2 Select File, then Open. The Open dialog box opens.
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3 Select the file you want to play, then click Open.

£ Play the file by clicking » (play), then stop playing the file by clicking W
(stop).

5
Playing a DVD

A Digital Versatile Disc (DVD) is similar to a standard CD but has greater data
capacity. Because of this increased capacity, full-length movies, several albums
of music, or several gigabytes of data can fit on a single disc. If your computer
has a DVD drive, you can play DVDs with the DVD Player program. For more
information about playing DVDs, select Help in the DVD player program. If
the CD/DVD drive is not installed on your notebook, see “Changing bay
modules” on page 142.

To play a DVD:
1

Make sure that the speakers are turned on or headphones are plugged in
and that the volume is turned up.

2 Turn off your system screen saver and standby timers.

3 Click Start, then select All Programs, DVD Player, then DVD Player. The
DVD Player video screen and control panel open.

4 Insert a DVD into the DVD drive, then click p (play). The DVD plays.

5 To control the DVD or adjust the volume, use the controls in the
DVD player. For more information on using the DVD player, see its
online help.

®
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Using MusicMatch

Using MusicMatch™, you can:

Play music CDs

Create MP3 music files from your music CDs
Use your music files to build a music library

Enter music track information

Listen to Internet Radio

For more information on using MusicMatch, see its online Help.

Playing CDs

You can use the MusicMatch program to play music CDs.

To play a music CD in Windows XP:

1 Insert the music CD into the CD/DVD drive on your computer. The first
time you insert a CD, the Audio CD dialog box opens.

Audio CD (D:) X

adizk or connect a device with this kind of fils:

# Music CD

What do pou want Windows to do?

KO'D Windows can perfarm the same actioh each time pou inzert

Open falder ta view files
,.-/ uzing WWindows Explarer

@ Take no action

Always do the selected action.

I 0K l [ Cancel
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2 Click Play Audio CD using mmjb, select Always do the selected action, then
click OK. MusicMatch opens, the CD begins playing, and the names of
the music tracks appear in the playlist area.

r

Fil=  Edit “iew Options Help e

The next time you insert an audio CD, MusicMatch plays the CD
automatically.

i

To play a music CD in Windows 2000 and Windows 98:
1

Double-click the musicmatch JUKEBOX icon on your desktop. MusicMatch
opens.

2 Insert the music CD into the CD/DVD drive on your computer, then click
the CD tab. The names of the music tracks appear in the playlist area.

3 Click p (play).

ﬁi
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Creating music files

Using MusicMatch, you can copy the tracks from a music CD to your
computer’s hard drive as MP3 files.

Here are some terms that you need to know before you get started:

m Bit rate is the number of bits required to store one second of music.
CD quality is 128 kilobits per second. A high bit rate gives you better
sound quality but the file size is also larger. For information about
changing the sound quality settings, see the online help in MusicMatch.

m MP3 (MPEG Layer 3) is a standard for digitally compressing high-fidelity
music into compact files without noticeably sacrificing quality. MP3 files
end in the file extension .mp3.

m Ripping is the process of copying a music track from a music CD and
storing it on your computer’s hard drive.

To create (rip) MP3 files:

1 Open MusicMatch by clicking Start, then selecting All Programs,
MusicMatch, then MusicMatch Jukebox.

2 Insert a CD into the CD/DVD drive, then click @ (record). The Recorder
window opens.

3 In the Recorder window, select the tracks you want to record, then
click ® (REC.). The tracks that you selected are copied as MP3 files to your
computer’s hard drive.

rfile Edit “iew Options Help
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Editing track information

Using MusicMatch

After you add a CD track as an MP3 file to your music library, you can edit

the track’s information.

Qo To edit track information:

1 In MusicMatch, click My Library. The library window opens.

2 In the library window, right-click the file, then select Edit Track Tag(s). The

Edit Track Tag dialog box opens.

Edit Track Tag(s)

General ] Lyrics } Notes ] Bios ] More ]

Track Filename(s):

Track Tite:

X

Track Number:

|F‘romises

|1n

Aurtist: ‘randy travis

Al ‘DIdEHD

Genre: ‘Eountw and western

Preference: ‘None

At

Find Art File...
LCopy to Clipboard
Paste from Clipboard
Femove Art

Ll 14

Selectdl | Loadalum | ok | cancel |

3 Enter information such as track title, lead artist, album, and genre.

4 Click OK. The new track information is displayed in the MusicMatch

playlist, music library, and recorder.

1
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Building a music library

92

Use MusicMatch to build a music library. You can organize your music tracks
by categories, find a track quickly by using the sort features, and add
information to a music file.

You can add music tracks to your music library by:

m Creating MP3 files - When you create MP3 files from the tracks on your
music CD, MusicMatch automatically adds these files to your music
library.

m Dragging and Dropping — Drag and drop files from Windows Explorer
or your desktop to the music library.

m Downloading files from the Internet - When you are connected to the
Internet, MP3 files that you download are automatically added to your
music library.



Using MusicMatch

Changing the music library display settings

To change the music library display settings:
1 In MusicMatch, select Options, then Settings. The Settings window opens.

2 Click the Music Library tab.

File Edit “iew Options Help

Wiew by Album
© Installation sonore
O Love Settings
© Solace

Q@ Splinter General | Player | Recorder | Music Library | CDDB/Connactivity

© The Sophtware Slump

Music library display settings:

Wiew by [ Album v
Calurnn 2: B
Calumn 3: | Genre v |
Colurnn 4: | Tirne: w |
Ccoumns | v
[ Colurnn & | - |
[ Column 7: | - |

P10 tag doesn't match D32 tag:
Prompt for each track

Update tags:
[] Corwert tags when adding tracks with old farmat tags.

Libramn Auto-Load:

| | Erowse.. | Select folder

[ 0K H Cancel ][ Help ]

3 Select the categories that you want to display in the columns, then
click OK.

»
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Listening to Internet radio

Use the Radio feature in MusicMatch to listen to Internet Radio stations.

§° To listen to an Internet radio station:
1 Connect to the Internet, then in MusicMatch, click Radio Stations.

File Edit “iew Options Help

multi-task
CD burning,

RADID

o

s radio home e create a station

My Station
E—Featured Stations
. = Top Hits =Rap & Hip-Hop Enter Artist Name:
Beta Band's Hot = Soft Hits = Alterrative Rock i
Shats I =R&H Hits = Indlie Rack
E—My Favorite Stations = Courtry Hits = Hard Rock
Era Stations =80s Hits = Clagsic Rock
= Latin Hitz = Acult Atternative
= Chrigtian Hits =Blues
E—Popular Stations =Mewy Releases =Rock Mix
= Oldies =Dance Club
= Clazsic Soul = Trip Hop
= Clazsic Country = Smoath Jazz
= LowRider =&l Jazz
="World Beat

Broadcast Stations
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2 To select one of the MusicMatch Internet radio stations, select one of the
Popular Stations. You can also choose another Internet radio station by
clicking Broadcast Stations, then clicking Station Selector.

T
Get it herel
e ]

.\ RADIO

s radio home e create a station

My Station
E—Featured Stations
Beta Band's Hot
Shots Il [adut Alemative =] 4 STATIONS
E—My Favorite Stations
Era Stations
Broadcast Stations

E—Popular Stations . Freedom, C&
Philadelphia, P2

Adult IIKI . Las Vegas, MY
Alternative

All Jazz
Alternative Rock

Station Marme Bitrate Location

3 Select a radio station, then click Play. MusicMatch connects to the station.

N

Using advanced features

You can also use MusicMatch to create your own music CDs and to download
MP3 files to your portable MP3 player. See the MusicMatch online Help.
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Viewing the display on a television

The TV out jack lets you view your notebook display on a TV screen.

Important To turn on external video by default, connect the television
(or other external video device) before starting your
m notebook.
Important Audio is not transmitted through the TV out jack. Use the
notebook speakers, a set of headphones or external
m powered speakers, or connect your notebook to a stereo
system to hear sound from a DVD. DVD playback to a VCR
will be scrambled by copyright protection technology.

To connect your notebook to a TV:

1 With your notebook off, connect one end of a standard RCA video cable
to the TV out jack on the notebook, port replicator, or docking station.

2 Connect the other end of the cable to the video in jack on your TV or
VCR.

3 Turn the television or VCR on.

=S

Start your notebook.

5 In Windows XP, click Start, then select Control Panel. Click Appearance and
Themes.

- OR -

In Windows 2000 or Windows 98, click Start, then select Settings, then
Control Panel.

6 Click/Double-click the Display icon. The Display Properties dialog box
opens.
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Viewing the display on a television

7 Click the Settings tab.

Display Properties

| Themes | Desktop | Screen Saver | Appearance | Settings

[Dirag the monitor icons to match the physical arrangement of your monitors,

Dizplay:
|1. Drefault Monitor on Intel[R] 8300 Graphics Contraller-0 v|
Screen resolution LColar quality
bess [} Mo [highest (32 b v
1024 by 768 pixels I - - -

Use thiz device az the primary maonitor,
Extend my ‘Windows desktop onta this maonitor,

[ Identify ][Iroubleshoot... ] [ Advanced

L QK ][ Cancel ] Apply

8 Reset your display screen area setting to 640 x 480 with large text fonts
for best viewing. For more information on customizing screen settings,
see “Adjusting the screen and desktop settings” on page 126.

9 Click the Advanced button. The Default Monitor and Intel Graphics
Controller dialog box opens.

10 Click the Intel Graphics Technology tab.
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11 Click the Graphics Properties button. The Intel Graphics Controller
Properties dialog box opens.

Devices | Color I Schemesl Hot Ke_l,lsl Informationl
— Setting:

Calars ITrue Colar 'l

Screen Area |1U24 by 7ES VI

Yidea Standard INTSC-M 'l

™ Full Screen [Mo Border]
Televisian Settings... |
QK I Cancel Apply
12 Click the TV button.
Important If the TV symbol is grayed out, the system has not detected
a television. Make sure that the television is turned on and
m connected correctly.

13 Select the settings that apply to your television.
14 Click Apply.
15 Click ok.

@
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Sending and
Receiving
Faxes

PhoneTools lets you send and receive faxes using the modem.

After you have created a document using a spreadsheet, word processor, or
graphics program, you can send it as a fax. You can also receive faxes on your
notebook. This chapter shows you how to:

Set up a fax cover page
Create and send a new fax

Fax a document you created in another program

Receive, view, and print a fax

Help and For more information on using the fax functions in
Support PhoneTools, click Start, then select Help and Support.

@
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Setting up your cover page

Before you send your first fax, you need to set up your user information. Your
fax cover sheets and fax headers will contain this information, which is
required by law.

" To set up your fax cover page:

1 If PhoneTools is not open, click Start, then select All Programs, PhoneTools,
then PhoneTools.

@ PhoneTools
Send Reception Phonebook Setup Display Help

NEW
@ @ ‘ —alan Mo Device connected
— Receive mode is Fax
Gateway [ swrs2|New
: ¥, “Jinfo

2 Select Setup, then select General Setup. The General Setup dialog box
opens.

3 Click the Customize tab, then type your personal information in the User
boxes.

4 Click the Fax tab, then enter your name and fax number in the Fax
identifier text box. This identifier information is required by law. You can
enter up to 20 characters in the text box. We suggest using eight
characters for your identifier name, followed by 12 characters for your
telephone number.
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Setting up your cover page

Important Some fax machines cannot use special characters such
as hyphens. We suggest using spaces instead of hyphens
m in telephone and fax numbers.

5 Click OK.

6 If you want to change the logo that appears on the cover page, select
Setup, then select Logo Management. The Logo Management dialog box
opens.

Import Clear
button  button

C:%Program Files\PhoneT oolshLogo. dar

PhoneTools

Image attributes
v Adusted
[v Centered

0K | Cancel |

7 1f you do not want the PhoneTools logo on your cover page, click the
picture then click the clear button.

-OR -

If you want to replace the PhoneTools logo with one of your own, click
the import button then select a picture for the logo. The picture must
be saved in a supported format (.BMP, .DGR, .GIE, JPG, .PCX, .T31, or
.TIF) and be small enough to fit in the logo box.

8 Click OK.

»
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Sending a fax

To send a fax:

1 If PhoneTools is not open, click Start, then select All Programs, PhoneTools,
then PhoneTools.

2 Click Send Fax. The Send Fax Wizard opens.

Send Fax Wizard: Recipient Information

Flease enter the recipient's information. r'ou can enter several
recipients by filing out the information and clicking on the “Add"
button, Once you have finished adding recipients, click on Nest,

Recipient Hame: |

Fecipient Compary: |

Fecipient Fax #: |
Becipients list: @‘_‘_‘_‘

Mame Company Mumber

Check here to bypass this wizard and go directly to the send Fax
window

| Cancel |
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3 Enterthe recipient’s name, company (if applicable), and fax number, then
click Next.

Send Fax Wizard: Cover, Page [z|

Fleasze select the type of cover page vou would like included with
your fax from the Template drop down list. Choose "Mone" if you do
not wish bo include a cover page for this fax.

You can change the logo dizplayed on the cover page by clicking on
the "Chooze logo™ button.

Type into the "Message Tewt" box the notes you would like dizplayed
oh the cover page. When finizhed, click on Nest.

Lo

Template: |&fs= =

Mezzage Text:

< Back | Hest » | Cancel

L Type the message text in the Message Text area.

5 Select a cover page template from the Template list, then click Next. If you
typed a message in the Message Text area, you must select a cover page.

6 1t you want to attach a file, make sure the file is not open, then click
@ (browse), select the file, then click Open.

7 Click Next, then click Finish. The Confirm Transmissions dialog box
opens.

8 Click send. PhoneTools dials the fax number and sends your fax.

Important If for any reason you receive a failed transmission
message, select Send, then Outbox. Right-click the fax that
‘m was not sent to modify it.

N
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Faxing from programs

To fax a document directly from most programs:

1 Inthe program with the document open, click File, then select Print. The
Print dialog box opens.

2 Select the printer CAPTURE FAX BVRP, then click OK. The Send Fax Wizard
opens.

3 Complete the wizard as instructed in “Sending a fax” on page 102.

1

Receiving and viewing a fax

g" To receive and view a fax:

1 If PhoneTools is not open, click Start, then select All Programs, PhoneTools,
then PhoneTools. When PhoneTools is open, it detects incoming faxes and
stores them in the In Box.

Important Your notebook cannot detect incoming faxes while in the

Standby power-saving mode. For information on changing

m power savings settings, see “Changing power settings” on
page 114.

Make sure no other device (such as an answering
machine) is set up to answer the telephone on fewer rings
than PhoneTools.

2 Toviewa fax, click Fax Inbox, then double-click the fax you want to view.
The fax viewer opens, where you can view and print the fax.

1
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Managing Power

While your notebook is running on battery power, you should manage power
consumption to get the most use out of the battery. This chapter shows you
how to:

Check and recharge the battery
Change batteries

Recalibrate the battery

Install a second battery

Extend the life of the battery by conserving battery power and using
alternate power sources

Change power-saving settings
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Monitoring the battery charge

106

Closely monitor the battery charge. When the battery charge gets low, change
the battery or connect to AC power immediately to prevent losing any
unsaved work.

Monitor the battery charge by:

m DPositioning the cursor over the power cord icon ' or battery icon @ on
the taskbar. A battery status window opens. Move the cursor away from
the icon to close the window.

m Pressing FN+STATUS to view the Status display, which opens in the upper
left corner of the screen. The Status display shows the current power
source, the battery charge, and the power management mode.

m Pressing the battery meter button found on the bottom of the battery.
The battery meter lights indicate the percentage of battery charge
remaining.

m Waiting for a Low Battery warning message to appear.
If your battery charge indicators display what looks like an inaccurate charge,

you may need to recalibrate the battery. For more information, see
“Recalibrating the battery” on page 108.



Recharging the battery

Recharging the battery

Both the main and the optional secondary batteries recharge while they are
installed and your notebook is connected to AC power. While the batteries
are recharging, the battery charge indicator turns orange and the battery icon
on the taskbar has a lightning bolt %4 .

" To externally recharge the secondary battery:

m Plug the Gateway Solo 5350 AC power adapter into the secondary
battery’s power connection.

IR AN

The battery begins charging, and the battery charge indicator turns red.
When the battery is completely charged, the battery charge indicator
turns off, and you can disconnect the AC power adapter.

Battery charge indicator
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Recalibrating the battery

If your notebook unexpectedly goes into Standby mode while you are using
it but the battery charge is not low, you may need to recalibrate your battery.
You should also recalibrate the battery once a month to maintain the accuracy
of the battery gauge.

To recalibrate the battery:

108

1
2
3

Disconnect the AC adapter.
Turn on your notebook.

As soon as it starts and you see a startup screen, press F2. The BIOS Setup
program opens.

Open the Exit menu.

Highlight Smart Battery Calibration, then press ENTER. You are prompted
to start the recalibration program.

Important Do not interrupt the battery recalibration process. If
m recalibration is interrupted, you must start the process over
again.

After the battery has been fully discharged and the notebook has turned
itself off, re-connect the AC adapter and fully recharge your battery.
Recharging may take several hours. After the battery finishes recharging,
the battery meter displays accurate battery charge.

1%



Changing batteries

Changing batteries

The notebook must be turned off while you change the main battery, unless
the secondary battery is installed.

Warning

Danger of explosion if battery is incorrectly replaced.

Replace only with the Gateway Solo 5350 Li-lon battery.
Discard used batteries according to the manufacturer's
instructions.

The battery used in this device may present a fire or
chemical burn hazard if mishandled. Do not disassemble,
heat above 212°F (100°C), or incinerate. Dispose of used
battery promptly. Keep away from children.

To replace the main battery:

1 If your notebook is on, save all work and shut down the notebook.

2 Close the notebook cover, turn your notebook over, slide the battery
release latch, and lift the battery out of the bay.

3 Place a charged battery into the bay and press down until it snaps into

place.

»
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Installing a second battery

Your notebook has a modular bay that accepts a second battery. When a
second battery is installed, the system uses power from the second battery
when the main battery’s power is exhausted. The second battery charges when
the notebook is connected to AC power.

Warning Danger of explosion if battery is incorrectly replaced.

o Replace only with the Gateway Solo 5350 Li-lon battery.
Discard used batteries according to the manufacturer’s
instructions.

The battery used in this device may present a fire or
chemical burn hazard if mishandled. Do not disassembile,
heat above 100°C (212°F) or incinerate. Dispose of used
battery promptly. Keep away from children.

To install a second battery:

1 Close the notebook cover, and turn your notebook over.

2 Slide the bay module latch and pull the bay module straight out.
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Changing batteries

3 Firmly push the second battery straight into the bay until the latch clicks
into place.

4 Open your notebook and resume working.

i
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Extending battery life

Conserving battery power

While using the battery to power your notebook, conserve power by:

Dimming the display as low as is comfortable.

Removing PC Cards when you do not need them. Many PC Cards use a
small amount of power while inserted, even if they are not being used.

Modifying the Power Management settings for maximum power savings.
For more information, see “Changing power settings” on page 114.

Closing the display panel to turn off the display while you are not using
your notebook. The display stays off until you open the panel again.

Using Hibernate mode for maximum power savings while the notebook
is not in use. For more information, see “Using Hibernate mode” on
page 118.

Using the CD/DVD drive only when necessary. CD/DVD drives use a large
amount of power.

Recharge the battery often, take an extra battery, and fully recharge the
batteries before traveling. For more information, see “Recharging the
battery” on page 107 and “Changing batteries” on page 109.

Using alternate power sources

To extend battery life, use alternate power sources whenever possible.

112

If traveling internationally, take electrical adapters. Save the battery for
times when you cannot use a power adapter. If you plan on taking your
AC power adapter, also take a single-plug power surge protector.

If you will have access to an EmPower™ in-flight power receptacle or an
automobile cigarette lighter, use an airplane/automobile power adapter.
Save the battery for times when you cannot use a power adapter.

To find AC power outlets in airports, look for them next to support pillars,
in large areas such as boarding gates, and under banks of telephones.



Extending battery life

Changing power modes

You can use the following power modes to lengthen the life of your notebook’s

battery:

m Standby - while your notebook is on standby, it switches to a low power
state where devices, such as the LCD screen and drives, turn off.

m Hibernate - (also called save to disk) writes all current memory (RAM)
information to the hard drive, then turns your notebook completely off.
The next time you turn on the notebook, it reads the memory
information from the hard drive and opens the programs and documents
that were open when you activated Hibernate. For more information on
using Hibernate mode, see “Using Hibernate mode” on page 118.

Using Standby mode

Always save your work before using Standby mode. When in Standby, your
computer reduces or turns off the power to most devices except memory.
However, the information in the memory is not saved to the hard drive. If
power is interrupted, the information is lost.

When in Hibernate mode, your computer saves all memory information to
the hard drive, then turns the power completely off.

If your computer
is...

On

On

In Standby or
Hibernate mode

...and you
want to...

Enter
Standby mode

Enter Hibernate
mode (must be
enabled)

Exit Standby or
Hibernate mode

...then

In Windows XP, click Start, then click
Turn Off Computer, then click Stand By.

-OR -
In Windows 2000 or Windows 98, press
FN+STANDBY.

In Windows XP, click Start, then click
Turn Off Computer, press and hold
SHIFT, then click Hibernate.

-OR -
In Windows 2000 or Windows 98, click

Start, then select Shut Down,
Hibernate, then click OK.

Press the power button.
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Changing power settings

You can change the function of the power button, Standby key, and
power-saving timers by changing power settings on your notebook.

You can customize power settings from the Windows Control Panel by
selecting power schemes, setting power alarms, adjusting advanced power
settings, and activating Hibernate mode.

Power schemes (groups of power settings) let you change power saving options
such as when the monitor or hard drive is automatically turned off. You can
select one of the defined power schemes or create a custom power scheme.

Alarms can alert you when the battery charge is low.
Advanced power settings let you assign different power saving modes to the

power button and Standby key.

Help and For more information on changing power settings, click
Support Start, then select Help and Support or Help.

@

Changing the power scheme

To change the power scheme

114

1 In Windows XP, click Start, then select Control Panel. Click Performance
and Maintenance.

-OR -

In Windows 2000 or Windows 98, click Start, then select Settings, then
Control Panel. The Control Panel window opens.



Changing power settings

2 Click/Double-click the Power Options or Power Management icon. The
Power Options Properties dialog box opens.

Power Options Properties |z| E|

Power Schemes |.~’-\Iarms Power Meter | Advanced | Hibernate

o/ Select the power scheme with the most appropriate settings for
this computer. Mote that changing the settings below will modify
the selected scheme.

Fower zchemes

Settings for PortablesLaptop power scheme

‘when computer is: R&u Flugged in ? E\ut,?ni_ng on
: atteries

Turn off mornitor: |After 15 ming A4 | |After 3 ming A |

Tumn off hard disks: |After 30 mins . | |After 10 mire: w |

Spstem standby: |Aﬂer 20 ming v | |Aﬂer 5 minz A |

System hibernates: |After 30 ming ' | |After 15 mire w |
Ok Cancel

3 Select a power scheme from the Power Scheme list.
-OR -

Set the timers, then save your custom power scheme by clicking Save As
and typing a name for the scheme.

4 save the changes by clicking OK.

@
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Changing alarm options

To change the alarm options:

1 In Windows XP, click Start, then select Control Panel. Click Performance
and Maintenance.

-OR -

In Windows 2000 or Windows 98, click Start, then select Settings, then
Control Panel. The Control Panel window opens.

2 Click/Double-click the Power Options or Power Management icon. The
Power Options Properties dialog box opens.

3 Click the Alarms tab.

Power Options Properties @E|
Power Schemes | Alams | Power Meter | Advanced | Hibemate

Lo battery alarm

Activate |ow batlery alam when power level reaches: 10%
0% ) 100%
P — Motification: Text
= Action: Mo action
Fun Prograrm: MHane

Critical battery alarm

[#] Activate crtical hattery alarm when power level reaches: 3%

0

o

) 1002

Motification: Text

Action: Stand by
Fiun Program: MHaone
Ok Cancel

4 Adjust the alarm settings, then save the changes by clicking OK.

1%
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Changing advanced power management
settings

To change advanced power management settings:

1 In Windows XP, click Start, then select Control Panel. Click Performance
and Maintenance.

-OR -

In Windows 2000 or Windows 98, click Start, then select Settings, then
Control Panel. The Control Panel window opens.

2 Click/Double-click the Power Options or Power Management icon. The
Power Options Properties dialog box opens.

3 Click the Advanced tab.

Power, Options Properties

Power Schemes | Alarms | Power Meter

s“\_t) Select the power-saving settings vou want to use.

Optionz
[ &hways show icon on the taskbar

] Prompt for passward when computer resumes from standby

Power buttons

‘when | press the power button on my computer:

Hibemate v

When | press the sleep button on my computer:

Stand by -

OF. Cancel

4 Select a power savings mode to be activated by the power button, then
save the changes by clicking OK.

»
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Using Hibernate mode

#" To activate Hibernate mode:

1 In Windows XP, click Start, then select Control Panel. Click Performance
and Maintenance.

-OR -

In Windows 2000 or Windows 98, click Start, then select Settings, then
Control Panel. The Control Panel window opens.

2 Click/Double-click the Power Options or Power Management icon. The
Power Options Properties dialog box opens.

3 Click the Hibernate tab.

Power Options Properties @

Power Schemes | Alarms | Power Meter | Adwvanced |

‘when pour computer hibemates, it stores whatever it has in
memary on your hard disk and then shuts down. ‘when vaur
computer comes out of hibemation, it returns to its previous state.

Hibernate
Enable hibermation

Disk zpace for hibemation
Free disk space: 15,025 MB
Dizk zpace required to hibernate: 128 ME

0K Cancel

4 Select the Enable hibernation check box, then click Apply. Hibernate mode
is now an option you can select on the Advanced tab and in the
Turn Off Computer dialog box.

®
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#" To use Hibernate mode:

m To use hibernation as a power savings mode, open the Power Options
dialog box, click the Power Schemes or Advanced tab, select Hibernate as
one of the power settings, then save the changes by clicking OK.

m To manually place your computer into hibernation:

m In Windows XD, click Start, then click Turn Off Computer, press and
hold SHIFT, then click Hibernate.

m In Windows 2000 and Windows 98, click Start, then select
Shut Down, Hibernate, then click OK.

5
Changing SpeedStep settings

The processor installed in your notebook may use Intel® SpeedStep™
technology to conserve battery power. A SpeedStep-equipped processor can
change its operating speed according to the power source. Your notebook’s
default settings operate the processor at full speed while connected to

AC power and at reduced speed (which uses less power) while using battery
power.

To change SpeedStep settings in Windows 2000 and Windows 98:

1 Click Start, then select Settings, then Control Panel. The Control Panel
window opens.

2 Double-click the Power Options or Power Management icon. The Power
Options Properties dialog box opens.
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3 Click the Intel SpeedStep technology tab.

Power Options Properties 2lx|
Paower Schemes I Alarms | Paower Meter | Advanced |
Hibemnate Intel[R] SpeedStep(TH] technaology

 Intel SpeedStep technalogy options:

~ ;Automatlcally change performance when the

H -
ipower source changes In‘té,

r Ask me before autornatically changing
performance.

‘when computer iz

Flunning on batteries

IBattery Optimized Performance - [Recommended] j
t&j Plugged in
IMaximum Performance - (Recommended) j

Current Setting: Mazimum Performance

Advanced... |

ak I Cancel | Apply |

4 Change any of the following settings:

m To run the processor at full speed regardless of the power source,
change the Running on batteries setting to Maximum Performance.

m To run the processor at reduced speed (using less power) regardless
of the power source, change the Plugged in setting to Battery
Optimized Performance.

m To turn off the SpeedStep technology control, click Advanced, select
the Disable Intel SpeedStep technology control check box, then click
OK.

m To remove the SpeedStep icon from the taskbar, click Advanced,
select the Remove icon from taskbar check box, then click OK.

5 Click OK.

»



Travel Tips

These tips can make traveling with your notebook more convenient and

trouble-free. This chapter provides information on:

m Using the modem
Using your radio frequency wireless connections
Transferring files

Protecting your notebook from loss and theft

Managing your notebook’s power efficiently

Tips & Tricks To access the contents of this guide while you are traveling,
download an electronic copy from
c’ www.gateway.com/support/manlib/.

www.gateway.com
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Modem

m Take a modem cable to connect the modem to telephone jacks. If you

are traveling internationally, take telephone jack adapters or an acoustic
handset coupler.

Take a telephone line protector.

Take a telephone line tester to check for unsafe lines, especially if you
are traveling internationally.

Take remote access information with you so you can connect to your ISP
while outside of your usual calling area. A list of country dialing codes
may be especially useful if you are traveling internationally.

Radio frequency wireless
connections

122

m Every country has different restrictions on the use of wireless devices. If

your system is equipped with a wireless device, when traveling between
countries with your system, check with the local Radio Approval
authorities prior to your trip for any restrictions on the use of a wireless
device in the destination country.

If your system came equipped with an internal embedded wireless device,
see “Safety, Regulatory, and Legal Information” on page 281 for general
wireless regulatory guidelines.

Wireless communication can interfere with equipment on commercial
aircraft. Current aviation regulations require wireless devices to be turned
off while traveling in an airplane. IEEE 802.11B (also known as wireless
Ethernet or WiFi) communication devices are examples of devices which
use wireless to communicate.



Files

Copy your working files from your desktop computer to your notebook
before you travel.

If you need to access your desktop computer files from your notebook
while traveling, set up the desktop computer for remote access. Contact
your network system administrator for more information about remote
access.

Take extra diskettes for transferring files between computers and backing
up files.

Security

Get a locking cable for your notebook so you can attach a cable lock and
leave the notebook in your hotel room while you are away.

Always keep your notebook with you while waiting in airports, train
stations, or bus terminals. Be ready to claim your notebook as soon as it
passes through the x-ray machine in security checkpoints.

Write down your notebook model number and serial number (available
on the system label) in case of theft or loss, and keep the information
in a safe place. Also, tape your business card or an address label to your
notebook and accessories.

Whoever sits next to you or behind you can see your notebook display.
Avoid working with confidential files until you can be sure of privacy.

Use a startup password to restrict access to your notebook.
Important Use a password that you can remember, but that is difficult
for someone else to guess. The password feature is very
‘m secure, with no easy way to recover a forgotten password.

If you forget your password, you must return your notebook
to Gateway for service. Call Gateway Technical Support for
instructions.

123

Files



Chapter 9: Travel Tips

To create a startup password:

1

2

Power

Restart your notebook. As soon as you see a startup screen, press F2.
The BIOS Setup utility opens.

Open the Security menu, then highlight Password on boot and press
ENTER.

Highlight Enabled, then press ENTER.

Highlight Set Supervisor Password, then press ENTER and follow the
instructions. You must set the supervisor password in order to set
the user (startup) password.

Highlight Set User Password, then press ENTER and follow the
instructions. This is the password you need to enter at startup.

Exit the BIOS Setup utility by opening the Exit menu, then selecting
Exit Saving Changes. When you start your computer, you are
prompted to enter the user password you set in Step 5.

»

To get the best performance from your notebook, avoid using the battery
whenever possible, monitor the battery charge, and use the most efficient
power management settings.

m For information on conserving battery power, see “Conserving battery
power” on page 112.

m For information on using alternate power sources, see “Using alternate
power sources” on page 112.

m For information on monitoring the battery charge, see “Monitoring the
battery charge” on page 106.
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Customizing
Your Notebook

This chapter provides information about customizing your notebook by
changing settings in Windows.

You can:

m Change screen and display settings
m Change the background and screen saver

m Adjust the touchpad settings
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Adjusting the screen and desktop
settings

Adjusting the color depth and screen area are two of the most basic display
settings you may need to change. You can also adjust settings such as the
screen background and screen saver.

Adjusting the color depth

Color depth is the number of colors your LCD displays. Various image types
require various color depths for optimum appearance on your LCD. For
example, simple color drawings may appear adequately in 256 colors while
color photographs need millions of colors to be displayed with optimum
quality.

Windows lets you choose from several color depth settings for your LCD. We
recommend 16-bit High Color setting be used at all times.

If the color in your images seems “false” or “jumpy,” especially after you have
played a game or run a video-intensive program, check the color depth setting
and return it to 16-bit High Color, if necessary.

Help and For more information on adjusting the color depth, click
Support Start, then select Help and Support or Help.

@
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Adjusting the screen and desktop settings

" To change the color depth:

1 In Windows XP, click Start, then select Control Panel. Click Appearance and
Themes.

-OR -

In Windows 2000 or Windows 98, click Start, then select Settings, then
Control Panel.

2 Click/Double-click the Display icon. The Display Properties dialog box
opens.

3 Click the Settings tab.

Display Properties

| Themes | Desktop | Screen Saver | Appearance | Settings |

[Dirag the monitor icons to match the physical arrangement of your monitors,

Display:

|1. Drefault Monitor on Intel[R] 8300 Graphics Contraller-0 v|
Screen resolution LColar quality
bess [} Mo [highest (32 b v

1024 by 768 pixels I - - -
Use thiz device az the primary maonitor,
Extend my ‘Windows desktop onta this maonitor,

[ Identify ”Iroubleshoot... ] [ Advanced

[ QK ][ Cancel ] Apply

4 Select a setting from the Color Quality or Colors list.
5 To save your changes in Windows XP, click OK, then click Yes.
-OR -

To save your changes in Windows 2000 or Windows 98, click OK, then
click OK again.

i
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Adjusting the screen resolution

You can change the screen resolution to a size you prefer. For example, you
can increase the resolution to fit more icons on your desktop, or you can
decrease the resolution to make reading and identifying objects on the display
easier. The higher the resolution, the smaller individual components of the
screen (such as icons and menu bars) appear.

Help and For more information on adjusting the resolution, click
Support Start, then select Help and Support or Help.

@

To change the screen resolution:

128

1 In Windows XP, click Start, then select Control Panel. Click Appearance and
Themes.

-OR -

In Windows 2000 or Windows 98, click Start, then select Settings, then
Control Panel.

2 Click/Double-click the Display icon. The Display Properties dialog box
opens.



3 Click the Settings tab.

Display Properties

Adjusting the screen and desktop settings

| Themes | Desktop | Screen Saver | Appearance | Settings |

Dizplay:

[Dirag the monitor icons to match the physical arrangement of your monitors,

|1. Drefault Monitor on Intel[R] 8300 Graphics Contraller-0 v|

Screen resolution

1024 by 768 pixels

LColar quality

Less {F——— More || [Highest 32

bif) v|

T T .

Use thiz device az the primary maonitor,
Extend my ‘Windows desktop onta this maonitor,

[

Identify ] [ Troubleshoot,

. ] [ Advanced

L QK ][ Cancel ] Apply

4 Drag the Screen Resolution or Screen area slider to the size you prefer.

5 To save your changes in Windows XP, click OK, then click Yes.

-OR -

To save your changes in Windows 2000 or Windows 98, click OK, then

click OK again.

0%

www.gateway.com

129



Chapter 10: Customizing Your Notebook

Applying a color scheme

A color scheme is a set of colors that you can apply to your Windows
environment. For example, you can change the appearance of such things as
the desktop, windows, and dialog boxes. You can select an existing scheme
or create your own.

Help and For more information on applying a color scheme, click
Support Start, then select Help and Support or Help.

@

To select a color scheme in Windows XP:
1 Click Start, then select Control Panel. Click Appearance and Themes.

2 Click Display, then click the Appearance tab.

Display Properties

| Theres || Desktop || Screen Saver| ApPEArAnce | Setiings

Inactive Window

Active Window

Message Box

LCalor scheme:

| Dsfault (blue) |

Eont size:
[ g
Lok J[ Caneal | conb

3 Select a scheme from the Color Scheme list, then click OK.

»
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Adjusting the screen and desktop settings

To select a color scheme in Windows 2000 or Windows 98:
1 Click Start, then select Settings, then Control Panel. The Control Panel

window opens.

2 Click/Double-click the Display icon. The Display Properties dialog box

opens.

3 Click the Appearance tab. If you want to apply one of Windows’ color

schemes, go to Step 6.

Dizplay Properties

Backgroundl Screen Saver Appearance | Effec:tsl wieh | Settings |

Active Window M[=]E3

Mommal  [Dizabled | Selected

Window Text

Message Box x|

Mezzage Test

0K

Scheme:

Save Az, | Delete |
Item: SiEe; Color: [Salorn 2
IDesktop j I ::II -|'I |'I
FEont: Siee; [Salor
| | e
0K I Cancel | Ll |

4 If you want to create a new scheme, select various items from the ltem

list and change their settings.

5 Click Save As, type a name for the new scheme, then click OK.

6 Select a color scheme from the Scheme list. An example of the scheme

appears in the area above the list.

7 Click OK.

»
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Changing the desktop background

In Windows 2000 and Windows 98, the Windows desktop background can
be changed to either a picture or HTML document. Windows provides several
background pictures. You can also use pictures or HTML documents that you
have created or retrieved from other sources.

In Windows XP, the Windows desktop background picture can be changed.
Windows provides several alternative backgrounds, or you can use pictures
that you have created or retrieved from other sources.

Important In Windows 98, if Active Desktop is turned on and you have
chosen to display Web content, the standard desktop
m background will be partially or completely hidden, so you

may not be able to see changes you have made in the
background.

To change the desktop background in Windows XP:
1 Click Start, then select Control Panel. Click Appearance and Themes.

2 Click Display, then click the Desktop tab.

Display Properties

Themes| Desktop | Screen Saver | Appearance | Settings

B ackground:

Ll:ﬂ Stonehenge ~ Browse...
Ll_ﬂ Tulipz
Ll_ﬂ Vortec space FPositiorn:
Sy
f‘-‘ Windows =P
L'-S Zapotec I Color:

2 [ —-)

[ ok ] [ Cancel ] [ Apply ]
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Adjusting the screen and desktop settings

3 Select a background picture from the Background list.
-OR -
Select a background picture from another location by clicking Browse.

4 If you want the picture you chose to cover the entire screen, select Stretch
or Tile from the Position list.

5 If the picture you chose does not cover the entire screen and you did
not choose to tile or stretch the image in Step 5, you can change the solid
color behind the picture by selecting a color from the Color list.

6 Click oK.
Help and For more information on changing the desktop
Support background, click Start, then select Help and Support or

@ Help.

To change the background in Windows 2000 or Windows 98:

1 Click Start, then select Settings, then Control Panel. The Control Panel
window opens.

2 Click/Double-click the Display icon. The Display Properties dialog box
opens.
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3 Click the Background tab.

Dizplay Properties illl

Background | Screen Saver Appearancel Effectsl ‘web I Setftings I

Select a background picture ar HTML document az W allpaper:

ﬂ Browse... |

Ficture Hizplap:

Center x

j Pattem... |
QK I Cancel | Apply |

4 Select a background picture from the Select a background picture or HTML
document as Wallpaper list.

-OR -
Select a background picture from another location by clicking Browse.

5 If you want the picture you chose to cover the entire screen, select Tile
from the Picture Display list.

6 If the picture you chose does not cover the entire screen and you did
not choose to tile the image in Step 5, you can change the solid color
behind the picture by clicking Pattern, selecting a pattern from the Pattern
list, then clicking OK.

7 Click OK.

®
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Selecting a screen saver

You can use a screen saver to keep others from viewing your screen while you
are away from your computer. Windows supplies a variety of screen savers

that you can choose from, and many more are available from the Internet

and as commercial products.

Help and For more information on changing the screen saver, click
Support Start, then select Help and Support or Help.

@

To select a screen savetr:

1 In Windows XP, click Start, then select Control Panel. Click Appearance and
Themes.

-OR -

In Windows 2000 or Windows 98, click Start, then select Settings, then
Control Panel.

2 Click/Double-click the Display icon. The Display Properties dialog box
opens.
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3 Click the Screen Saver tab.

Display Properties

Themes | Desktop | Screen Saver | Appearance | Settings

Screen saver

v[ Settings ][ Preview

whait: 10 % | minutes On resume, display "Welcome screen

Monitor power

To adjust monitor power settings and save energy,
click Power.

Pawer...

[ Ok ] [ Cancel ]

4 Select a screen saver from the Screen Saver list. Windows previews the
screen saver.

5 If you want to customize the screen saver, click Settings and then make
your changes. If the Settings button is not available, you cannot
customize the screen saver you selected.

6 In Windows XP, if you want to display the Welcome (Login) screen
whenever you close the screen saver, select the On resume, display Welcome
screen check box.

7/ 1f you want to change the time before the screen saver is activated, click
the up or down arrows next to the Wait box.

8 Click OK.

»
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Changing the touchpad settings

You can adjust the double-click speed, pointer speed, left-hand or right-hand
configuration, and other touchpad settings.

Help and For more information on changing the mouse settings, click
Support Start, then select Help and Support or Help.

@)

To change your touchpad settings:

1 In Windows XP, click Start, then select Control Panel. Click Printers and
Other Hardware.

- OR -

In Windows 2000 or Windows 98, click Start, then select Settings, then
Control Panel.

2 Click/Double-click the Mouse icon. The Mouse Properties dialog box
opens.

3 Click one of the tabs to change your touchpad settings.

4 To assign a function to the rocker switch, click the Button Actions tab.
Select the function for the top and bottom rocker buttons from the lists.

5 Click OK to save changes.

»
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Upgrading Your
Notebook

This chapter provides information about adding hardware devices to your
notebook, including:

m PC Cards
m Bay modules
® Memory

m Hard drive
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Adding PC Cards

Your notebook has two PC Card slots (also known as PCMCIA card slots).
These slots accept Type I, II, and III PC Cards.

You do not need to restart your notebook when changing most cards because
your notebook supports hot-swapping. Hot-swapping means that you can
insert a PC Card while your notebook is running. If your PC Card does not
work after hot-swapping, refer to the PC Card manufacturer’s documentation
for further information.

Help and For more information on adding PC Cards, click Start, then
Support select Help and Support or Help.

@

" To insert a PC Card:

m Push the card firmly into the PC Card slot label-side up until the outer
edge of the card is flush with the side of the notebook.
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Adding PC Cards

To remove a PC Card:

1 Click the % icon on the taskbar, then select the PC Card name and
click Stop.

-OR-
Turn off the notebook.

2 Release the eject button by pressing the PC Card eject button once.

3 FEject the PC Card by pressing the eject button again.
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Changing bay modules

Your notebook’s modular bay supports different bay modules, such as a second
battery, or a diskette, CD, CD-RW, DVD, or second hard drive.

3% Gateway.

Module bay

Module bay
latch

Important When changing modules while the notebook is turned on,
you must run the BayManager before replacing the
m module.

When changing modules while the notebook is turned off,
you do not need to run BayManager.
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Changing bay modules

To change bay modules:

1 Make sure your notebook is on or off (not in Standby or Hibernate mode).
If your notebook is off, close the cover, turn the notebook over and go
to step 4.

2 If your notebook is on, double-click the BaySwap icon -:-E on the
taskbar, then click Remove/Swap.

4 Softex BapM anager (%]

Storage Devicesl Settingsl About |

—Remove # Swap Bay Device(s)

Flease clck this button to Remove ar Swap
your bay device(z)

@-b Bemove # Swap

= Inzert Bay Device(z]

Fleaze click this button to |nzert pour bayp
device(z)

‘ (== Insert |

kK | Cancel | Apply | Help |

3 When prompted, close the cover and turn your notebook over.

4 Sslide and hold the release latch, then pull the module straight out.
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5 Push the new module straight into the bay until it clicks into place.

6 Open the notebook.

7 1f your notebook is on, click the OK button in the BaySwap dialog box.
If your notebook is off, turn it on.

1%
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Preventing static electricity discharge

Preventing static electricity discharge

The components inside your computer are extremely sensitive to static
electricity, also known as electrostatic discharge (ESD).

Caution ESD can permanently damage electrostatic discharge
sensitive components in the computer. Prevent ESD
A damage by following ESD guidelines every time you open

the computer case.

Warning To avoid exposure to dangerous electrical voltages and
moving parts, turn off your computer and unplug the power
o cord and modem cable before opening the case.

Before installing memory or replacing the hard drive or Mini PCI card, follow
these guidelines:

m Turn off the computer power.
m Wear a grounding wrist strap (available at most electronics stores) and
attach it to a bare metal part of the computer.

Warning To prevent risk of electric shock, do not insert any object
o into the vent holes of the notebook.

m Touch a bare metal surface on the back of the computer.
m Unplug the power cord and modem cable.

m Remove the main battery (and secondary battery, if installed).

Before working with computer components, follow these guidelines:

m Avoid static-causing surfaces such as carpeted floors, plastic, and packing
foam.

m Remove components from their antistatic bags only when you are ready
to use them. Do not lay components on the outside of antistatic bags
because only the inside of the bags provide electrostatic protection.

m Always hold expansion cards by their edges or their metal mounting
brackets. Avoid touching the edge connectors and components on the
cards. Never slide expansion cards or components over any surface.

145



Chapter 11: Upgrading Your Notebook

Installing memory

Your notebook uses memory modules called SO-DIMMs (Small Outline Dual
Inline Memory Modules). The modules are available in various capacities and
any module can be placed in any available slot. Use only PC133 memory
modules for upgrading your memory.

To add or replace memory modules:

146

1 Follow the instructions under “Preventing static electricity discharge” on
page 1435.

2 Shut down your notebook, then disconnect the power adapter and
modem cable.

3 Turn the notebook over, then remove the main battery (and second
battery, if installed). For more information, see “Changing batteries” on
page 109 and “Installing a second battery” on page 110.

Warning Disconnect the power adapter, remove the battery, and
disconnect the modem cable before you remove the
o memory bay cover. Replace the cover before you restore

power or reconnect the modem cable.



Installing memory

4 Remove the memory bay cover screws, and then remove the memory bay
cover.
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5 Ifyou are removing a module, gently press outward on both clips at either
end of the memory module until the module tilts upward. Pull the
memory module out of the slot.
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Installing memory

6 Hold the new or replacement module at a 30-degree angle and press it
into the empty memory slot. This module is keyed so that it can only
be inserted in one direction. If the module does not fit, make sure the
notch in the module lines up with the tab in the memory bay.

Important Use only PC133 (133 MHz) memory modules.

7 Gently push the module down until it clicks in place.

8 Replace the memory bay cover and cover screws, insert the battery,
connect the AC adapter, and turn on your notebook.

i
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Replacing the main hard drive

To replace the main hard drive:

1 Follow the instructions under “Preventing static electricity discharge” on
page 145 for important precautions.

2 Shut down your notebook, then disconnect the power adapter and
modem cable.

3 Turn the notebook over, then remove the main battery (and second
battery, if installed). For more information, see “Changing batteries” on
page 109 and “Installing a second battery” on page 110.

4 Remove the hard drive screw, then pull the drive kit straight out from
the notebook.

R

5 Place the new hard drive kit in the bay, slide it into the connector, then
replace the screw to secure the hard drive to the notebook.

(<
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Using the Port
Replicator and
Docking Station

Checking out the port replicator

The optional port replicator gives you a convenient way to attach external
devices such as a monitor, a full-size keyboard, or an AC adapter.

Although devices can be attached directly to the ports on the notebook, the
port replicator lets you make all of those connections in one step. The port
replicator also gives you access to additional ports not found on the notebook.

Important The port replicator may include ports that are not
m supported by the Solo 5350.
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Front

Release latch

Docking port

Docking posts
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Checking out the port replicator

Left side

USB ports Dual-mode
Kensington lock slots

Component Icon Description

USB ports o= Plug a USB device (such as a USB scanner)
into one of these ports. When the notebook
is docked, only the USB ports on the port
replicator are available.

Dual-mode Secure your notebook and port replicator to
Kensington lock an object by connecting a Kensington cable
slots lock to these slots.

& Connect the lock here to secure only the port
™= replicator (left slot).

Connect the lock here to secure both the port
fomm replicator and the notebook (right slot).
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Back

Line in jack

Microphone jack
Headphone jack

Line out jack

Parallel port  Serial port Joystick/  Monitor S/PDIF  Power
MIDI port  port jack connector
S-Video out jack
TV out jack
TV in jack
Component Icon Description

Headphone jack

Microphone jack

Line in jack

Line out jack

Parallel port

154

=

(<

©r

&

Plug amplified speakers or headphones into
this jack.

Plug a microphone into this jack. While the
external microphone is connected, the built-in
microphone is turned off.

Plug an external audio device (such as a
stereo) into this jack so you can record sound
on your notebook or play sound through the
notebook speakers.

Plug an external audio device (such as a
stereo) into this jack so you can play your
notebook audio through that device.

Plug a parallel device (such as a printer) into
this port.
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Checking out the port replicator

Component Description

Serial port Plug a serial device (such as a serial camera)

into this port.

Joystick/MIDI port Plug a game joystick or an electronic MIDI
musical instrument into this port. This port

provides both MIDI in and out capabilities.

Monitor port Plug an external VGA monitor into this port.

TV in jack Not functional with your notebook.

TV out jack Plug a standard RCA cable into this jack and
the jackona TV or VCR so you can view your
notebook display on a TV using NTSC/PAL

Composite Video.

U® 0 ¢ g

S-Video out jack Plug a standard S-Video cable into this jack

and the jack on an S-Video device.

R

S/PDIF jack Plug a standard RCA cable into this jack and

@000 the jack on a digital audio device.

Power connector Plug the AC adapter into this connector. Use

only the AC adapter for your particular model.
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Right side

PS/2
keyboard port

PS/2 mouse port

Component Icon  Description
PS/2 mouse port Plug a PS/2 mouse into this port.
6 Important! You will not be able to use your touchpad while a
mouse is plugged into this port.
PS/2 keyboard Plug a PS/2 keyboard into this port.
port
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Connecting to the port replicator

You can attach your notebook to the port replicator while your notebook is
off, on, or in Standby/Suspend mode.

" To attach your notebook to the port replicator:

1 Connect external devices to the ports on the port replicator.

2 Lift the release latch on the port replicator.

3 Align the connector holes on the bottom of your notebook with the
docking posts on the port replicator.
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4 Press down on the release latch until it snaps into place.

Important The notebook may detect additional devices and add
drivers after being attached to the port replicator. This
m process must be completed for components to work

correctly. Follow any on-screen instructions, if necessary.

1<

" To separate the notebook from the port replicator:

1 Click Start, then select Undock Computer. The Undock Computer menu
item appears in the Start menu only while the notebook is docked.

2 Lift the release latch on the port replicator until the notebook is
disconnected, then lift the notebook away from the docking posts.

P
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Checking out the docking station

The optional docking station gives you a convenient way to attach external
devices such as a monitor, a full-size keyboard, or an external pointing device.
Although devices can be attached directly to ports on the notebook, the
docking station lets you make all of those connections in one step. It also
provides additional ports and other expansion features.

Important The docking station may include ports that are not
m supported by the Solo 5350.

Front

Docking port

Docking posts Docking eject  Release latch
button
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Left side

S/PDIF jack Dual-mode
Kensington lock slots
USB ports
Component Icon Description
S/PDIF jack Plug a standard RCA cable into this digital
[(Hooo audio output jack and the jack on a digital
audio device.

USB ports PN Plug a USB device into one of these ports.
These ports and the notebook USB ports can
be used at the same time.

Dual-mode Secure your notebook and docking station to

Kensington lock an object by connecting a Kensington cable

slots lock to these slots.

& Connect the lock here to secure only the
™= docking station (left slot).
fe Connect the lock here to secure both the

docking station and the notebook (right slot).
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Back

Right channel analog audio out jack

Left channel analog audio out jack
TV out (Composite Video) jack
TV in (Composite Video) jack

L \

Parallel Serial  Joystick/ Monitor port S-Video in jack

port port MIDI port S-Video out jack

Power connector

Component Icon Description

Right channel analog (((-))}»R Plug a standard RCA cable into this jack for a

audio out jack right stereo channel audio connection to an
audio device.

Left channel analog audio L*((H)) Plug a standard RCA cable into this jack for a

out jack left stereo channel audio connection to an audio
device.

TV out (Composite Plug a standard RCA cable into this jack and

Video) jack @" the jack on a TV or VCR so you can view your

notebook display on a TV using NTSC/PAL
Composite Video.

TV in (Composite Video) Not functional with your notebook.
jack &y

Parallel port Plug a parallel device (such as a printer) into
l% this port.
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Component

Serial port

Joystick/MIDI port

Monitor port

S-Video in jack

S-Video out jack

Power connector

1890 ¢ BF

Description

Plug a serial device (such as a serial camera)
into this port.

Plug a game joystick or an electronic MIDI
musical instrument into this port. This port
provides both MIDI in and out capabilities.

Plug an external VGA monitor into this port.

Not functional with your notebook.

Plug a standard S-Video cable into this jack and
the jack on an S-Video device.

Plug the AC adapter into this connector. Use
only the AC adapter for your particular model.



Checking out the docking station

Right side

Power
button

Headphone PS/2 keyboard port
jack
Microphone jack
PS/2 mouse port
PC Card slots Line in jack
Line out jack

www.gateway.com 163



Chapter 12: Using the Port Replicator and Docking Station

164

Component

PC Card slots

Headphone jack

Microphone jack

Line in jack

Line out jack

PS/2 mouse port

PS/2 keyboard port

Power button

Icon

P

o

4

@y

©r

Description

Insert Type I, Il, and Ill PC Cards into these
slots.

Plug amplified speakers or headphones into
this jack.

Plug a microphone into this jack. While the
external microphone is connected, the built-in
microphone is turned off.

Connect an external audio source (such as a
stereo) to this jack so you can record sound
on your notebook or play sound through the
notebook speakers.

Connect an amplified external audio device
(such as a stereo) to this jack so you can play
your notebook audio through that device.

Plug a PS/2 mouse into this port.

Important! You will not be able to use your
touchpad while a mouse is plugged into this
port.

Plug a PS/2 keyboard into this port.

Use this as an alternate power button.



Connecting to the docking station

Connecting to the docking station

You can attach your notebook to the docking station while your notebook is
off, on, or in Standby/Suspend mode.

Important When the notebook is docked, the docking station must be
m connected to AC power to function properly.

To dock your notebook:

1 Refer to the docking station’s packing materials for first-time setup
instructions.

2 Connect external devices to the docking station.

3

4 Align the connector holes on the bottom of your notebook with the
connector posts on the docking station.

Lift the release latch on the docking station.
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5 Press down on the release latch until it snaps into place.

»

" To undock your notebook:

166

1 Click start, then select Undock Computer or press the Docking Eject button
on the front of the docking station. The Undock Computer menu item
appears in the Start menu only while the notebook is docked.

2 Lift the release latch on the docking station until the notebook is
disconnected.

3 Lift the notebook off of the docking posts.

@
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Installing a PCI card in the docking station

Installing a PCI card in the docking
station

You can install one standard half-length PCI card in your docking station.

Important The PCI card bay cover is locked when the release latch
is down and the docking station is secured using the
‘m Kensington lock slot.

"‘ To install a PCI card:

1 Remove your notebook from the docking station.
2 Unplug all cables, including the power cord.

3 Remove the screw on the back of the docking station.
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4 Lift the release latch on the docking station, then slide the cover straight
back and lift it off.
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Installing a PCI card in the docking station

5 If your card requires access for cables, push out the side panel cover and
store it in a safe place.

6 Remove the retaining screw from the card bracket in the card bay.
7 Install the PCI card in the card slot.

8 Secure the card by replacing the retaining screw.
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9 Replace the cover by setting it flat on the docking station and sliding it
forward into place. Do not tilt the cover.

10 Replace the screw that secures the cover to the docking station.

®
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Networking
Your Notebook

Connecting your home, small office, or home office computers lets you share
drives, printers, and a single Internet connection among the connected
computers.

This chapter contains information about:

Benefits of using a network in your home, small office, or home office
Example network

Types of network connections

Using wireless networking

Purchasing additional network equipment
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The benefits of using a network

A network lets you:

Share a single Internet connection
Share computer drives

Share peripheral devices

Stream audio and video files

Play multi-player games

Sharing a single Internet connection

A network makes sharing the Internet easy. Each computer or Internet
appliance that is connected to the network can share the same modem and
telephone line or broadband connection and access the Internet at the same
time. This saves on the cost of installing another telephone line for your
second computer and paying for a second Internet Service Provider (ISP)
account.

Important Most ISPs allow multiple users at the same time.
m If you use America Online as your ISP, you can:

= Log onto America Online through one of your screen names
and the other computers can access the Internet using an
Internet browser.

= Upgrade your service to AOL for Home Networks. This
service allows more than one of your screen names to be
online through your home network at one time.

Sharing drives

172

With a network, you can copy files from computer to computer by copying
and pasting or dragging and dropping. You will no longer waste your time
transferring files by using diskettes. In addition, you can map a drive from a
computer on the network to a drive on another computer, and access the file
as if it were located on the hard drive of the computer you are using.



The benefits of using a network

Sharing peripheral devices

Each computer that is connected to the network can share the same peripheral
devices, such as a printer. Select print from the computer you are currently
using and your file is automatically printed on your printer no matter where
it is located on your network.

Streaming audio and video files

With a network, you can store audio files (such as the popular .MP3 files) and
video files on any networked computer, then play them on any of the other
computers or devices connected to your network, a process called streaming.

Playing multi-player games
With a home network, you can play multi-player games. Load a game like

Microsoft Midtown Madness 2 on your computers, and in minutes, you and your
friends can race in competing cars through the streets of San Francisco.
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Example network

A network connects all your computers and other devices so that you can
share files, programs, peripheral devices, and much more from any computer
in your home or office. The picture below shows an example of a home
network.

B jiﬂ

Sl
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Selecting a network connection

One of the biggest decisions you will need to make when creating your
network is what type of connection you will use. Gateway supports both wired
and wireless connections.

Wired connections

HPNA (Home Phoneline Networking Alliance) and Ethernet are two popular
types of wired LANS.

HPNA

Creating an HPNA network is as easy as knowing where your telephone jacks
and computers are located. HPNA uses your home's standard telephone lines
and telephone jacks instead of special cabling to connect computers. You can
use your networked computers at the same time as you connect to your ISP,
send a fax, or talk on your telephone. For the best performance, your
computers or Internet appliances should have HPNA 2.0 network cards or
jacks for connecting to your network.

Important If you have more than one telephone line in your home or
office, make sure that all the computers in your network are
‘m connected to jacks that share the same telephone number.

Ethernet or Fast Ethernet

Ethernet is a type of connection commonly used in offices around the world.
This type of connection can also be used to build small computer networks
in the home. Ethernet is available at two different speeds: standard Ethernet,
which runs at the same speed as HPNA 2.0, and Fast Ethernet, which runs
up to ten times faster. To create an Ethernet network, you or your electrician
must install special cables in your home or office. Your computers or Internet
appliances must have Ethernet cards or jacks for connecting to a 10 or 10/100
Ethernet switch or hub. If you are connecting just two computers, you can
eliminate the switch or hub and use a special crossover cable.

Important Check local code requirements before installing Ethernet
cable or other wiring in your home or office. Your municipality
‘m may require you to obtain a permit and hire a licensed installer.
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Broadband Internet connections

You can use your computer’s Ethernet or USB jack for more than just
networking. Many broadband Internet connections, such as cable modems
and DSL modems, connect to your computer’s Ethernet or USB jack. Typically,
if one computer is connected to the Internet, other networked computers can
access the Internet through the shared Internet connection. A broadband,
versus dial-up, connection adds speed and an “always on” connection to your
home network.

Wireless Connections

Instead of connecting your computers with wires, you can consider a wireless
networks. Wireless Ethernet is ideal for creating a home or office network.

Warning Radio frequency wireless communication can interfere
o with equipment on commercial aircraft. Current aviation
regulations require wireless devices to be turned off while

traveling in an airplane. IEEE 802.11b (also known as
wireless Ethernet or WiFi) communication devices are
examples of devices that provide wireless communication.

Important If your system came equipped with an internal radio
frequency wireless device, see “Safety, Regulatory, and
m Legal Information” on page 281 for general wireless

regulatory and safety guidelines. To find out if your system
has an internal wireless device, check the label (see
“Identifying your model” on page 12).

Wireless Ethernet
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A wireless Ethernet network (also known as IEEE 802.11b or WiFi) exceeds
the speed of either HPNA 2.0 or standard Ethernet. In addition, this type of
network allows you the freedom to move about your home or office with your
computer. For example, you can take your notebook computer from your
home office to your patio without having a telephone or Ethernet jack
available.



Selecting a network connection

Assessing your connection needs

To select the type of network that will work best for you, consider how you
will use your network.

HPNA
An HPNA network is appropriate if:

m Your home, small office, or home office has a telephone jack with the
same telephone number in each room that has a device you want to
connect

m You have several Windows-based computers that are used for drive
sharing, printing to a single printer, or surfing the Internet

m Your notebook computer has one of the following:
m An HPNA jack for connecting to a telephone jack
m A USB port to connect to a HPNA adapter
m Cost savings is more important than network speed
m Your connection speed needs are less than 10000 Kbps (see “Comparing
data transfer speed” on page 179)
Ethernet

An Ethernet or Fast Ethernet network is appropriate if:

B You are building a new home or your existing home already has Ethernet
cable installed in each room that has a device you want to connect

B You are creating a network in an office or business
m Network speed is more important than cost savings

B You have a combination of Windows-based computers and
non-Windows-based computers that are used for drive sharing, printing
to a single printer, or surfing the Internet

m Your notebook computer has an Ethernet jack for connecting to the
network
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Wireless Ethernet (IEEE 802.11b, WiFi)

A wireless Ethernet network is appropriate if:

178

You are looking for an alternative to using your telephone line or
installing cable for connectivity

The ability to move about with your computer is as important as network
speed

You have several Windows-based computers that are used for drive
sharing, printing to a single printer, or surfing the Internet

Your notebook computer has wireless Ethernet (IEEE 802.11b) for
networking

Your connection speed needs are less than 11000 Kbps (see “Comparing
data transfer speed” on page 179)



Selecting a network connection

Comparing data transfer speed

When deciding between connection types, compare the different data transfer
speeds provided by each to the programs you plan to run on your network.
The following table shows types of programs that you may run in your home
or small office and the connection speed each requires.

Type of Program Speed Required
Voice over IP (VolP) 5-20 Kbps
Multiplayer Game 20-80 Kbps
Dial-up Internet 24-56 Kbps

MP3 Audio Streaming 80-200 Kbps

Printer Sharing 80-200 Kbps
Broadband Internet 100-1000 Kbps
File Sharing 300-40000 Kbps

MPEG Video Streaming 4000-8000 Kbps

The following table shows the Gateway-supported network type and the
maximum speed of each.

Connection Type Rated Maximum Speed
HPNA 2.0 Wired 10000 Kbps
Ethernet Wired 10000 Kbps
Wireless Ethernet Wireless 11000 Kbps

(IEEE 802.11b or WiFi)

Fast Ethernet Wired 100,000 Kbps
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When comparing the speed at which your network will need to run to the
speed you can get from the connection type, you should consider which
programs may run at the same time on your network.

For example, you have stored several MP3 audio files on your network. You
typically play music on your desktop, and at the same time your teenager may
play music on her notebook. Playing two MP3 audio files simultaneously
requires 200 Kbps + 200 Kbps = 400 Kbps. If at the same time you are playing
two MP3 audio files, you also print a file to your printer, the speed required
increases to 200 Kbps + 200 Kbps + 200 Kbps = 600 Kbps.

A comparison of the two tables on the previous page shows that HPNA 2.0,
Ethernet, and wireless Ethernet can handle most programs on a network. If
you anticipate using a combination of programs that regularly exceed

10000 Kbps, you should consider installing Fast Ethernet for your connection.



Using a wireless network

Using a wireless network

Your notebook may have wireless Ethernet networking built-in. The
information in this section tells you how to set up and access a wireless
network. If your notebook does not have wireless networking built-in, and
you are interested in getting networking hardware for your notebook or other
computers to set up a network in your home or office, proceed to “Purchasing
additional network equipment” on page 216.

Warning Radio frequency wireless communication can interfere
o with equipment on commercial aircraft. Current aviation
regulations require wireless devices to be turned off while

traveling in an airplane. IEEE 802.11b (also known as
wireless Ethernet or WiFi) communication devices are
examples of devices that provide wireless communication.
For instructions to turn wireless Ethernet on and off, see
“Turning your wireless Ethernet on or off in Windows XP”
on page 190 and “Turning your wireless Ethernet on or off”

on page 215.
Important If your system came equipped with an internal radio
frequency wireless device, see “Safety, Regulatory, and
‘m Legal Information” on page 281 for general wireless

regulatory and safety guidelines. To find out if your system
has an internal wireless device, check the label (see
“Identifying your model” on page 12).
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Using wireless Ethernet in Windows XP

If your system does not use Windows XP, follow the instructions under “Using
wireless Ethernet in Windows 2000 and Windows 98" on page 20S.

Setting up wireless Ethernet networking in Windows XP

If you have wireless Ethernet, the first time you start your notebook, your
system automatically installs the wireless Ethernet drivers. Immediately
following the initial startup, you may be instructed to run the Network Setup
Wizard.

i) New network device installed

Windows has detected the installation of a new networking
device, If wou wank ko sek up a netwark, click here to run the
Metwork Setup Wizard,

= EM

Important The following procedure uses the Windows XP Network
Setup Wizard. The example screens show those screens
m that typically appear in the course of using the wizard. Your
network situation may differ from that used in this example,
and therefore you may encounter additional screens or
screens with different selections. Make sure you read each
screen in the wizard and make your selections based on
your particular network situation.
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To run the Network Setup Wizard:
1 Click on the Network Setup Wizard icon E on the Windows XP taskbar.

-OR-

Click Start, then select All Programs, Communications, then Network Setup
Wizard. The Network Setup Wizard opens.

Network Setup Wizard

Welcome to the Network Setup
Wizard

This wizard will help you set up this computer ta run an yaur
network, With a network pou can:

+ Share an Intermnet connection

+ Set up Intemet Connection Firewall
+ Share files and folders

+ Share a printer

To continue, click Nest.

[ Mext » ][ Cancel

2 Click Next to continue through the wizard.
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3 Click Next. The following screen opens.

Network Setup Wizard
The wizard found di ted netwark hard 5 I

The network connections listed below are disconnected. Flug in your network, cables or
othenwise connect your network, hardware, and then click Mext.

Connections:
3 Metwork Bridge [Metwork, Bridge]  MAC Bridge Miniport
¥ Local Area Connection 3 ORINOCO Wireless LAN PC Card [3.3 valt])
. Local Area Connection Intel[R] PRO/A00 P Mobile Adapter

lgnare disconnected network hardware

[ < Back ][ Mest > ][ Cancel ]

4 Click to select the Ignore disconnected network hardware checkbox, then
click Next. The following screen opens.

Network Setup Wizard
Select a connection method. %

Select the statement that best describes this computer:

() Thiz computer connects directly to the Intemet. The ather computers on my netwark connect
to the Internet through this computer.
“igw an example.

(O) This computer connects to the Internet through another computer on my netwark or thiough
a residential gateway.
Wiew an exsmple.

Learn more about home or small office network confiqurations.

< Back ” Mext » ][ Cancel
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5 Select the method that the notebook accesses the Internet, then click
Next. The following screen opens.

-OR-

Click Other for a list of additional methods, then make a selection and
click Next. The following screen opens.

Network Setup Wizard
Your computer has multiple connections.

*r'ou have more than one connection on this computer. The wizard can "bridge' these
connections, so that other computers using them can communicate.

The wizard needs to know which connections are for pour network.

(") Deteimine the appropriate connections for me (Recommended)

(5) Let me choose the connections ta my netwark

Learn more about network bridging.

[ < Back ” Mext » ][ Cancel ]

6 Select Let me choose the connections to my network, then click Next. The
following screen opens.

Network Setup Wizard

Select the connections to bridge.

Select the check box for each connection that connects this computer to pour other network,
computers.

Clear the check box for connections that connect this computer directly ta the Intermet.

Connections:
W Local Area Connection 3 ORINOCO ‘Wireless LAN PC Card (3.3 valt)
& Local Area Connection Intel(R) PROA100 P Mobile Adapter

Leam maore aboul

< Back ” Mext > ][ Cancel
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7 Click to select the Wireless Network Connection checkbox, then click Next.
The following screen opens.

Network Setup Wizard
Give this computer a description and name.

LComputer description: |JDhn's Camputer |

Examples: Family Room Computer or Monica's Computer

Computer name: |ALDYSIUS |
Examples: FAMILY or MOMICA

The current computer name is 00171

[ < Back ” Mext » ][ Cancel ]

8 Enter a description of the computer and the name by which the computer
will be identified on the network, then click Next. The following screen
opens.

Network Setup Wizand

Hame your network.

Mame your network, by specifying a workgroup name below. All computers on pour network
should have the zame workgroup name.

‘workgroup name: SALES
Examples: HOME or OFFICE

| <Back | Mew> ][ Cancel
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9 Enter the name of the workgroup this notebook belongs to. This name
is usually assigned by the network system administrator and identifies
which group of computers this notebook is most likely to communicate
with.

10 Click Next. A summary of the network settings you have chosen appears.

11 Click Next to apply the network settings. The following screen opens.

Network Setup Wizard

You're almost done...

= \ You need ta run the Metwark Setup ‘wizard once on each of the computers on pour
\!:) network. To rn the wizard on computers that are not mnning Windows ¥P. you can use
the Windows XP CD or a Metwork Setup Digk.
‘what do you want to do?
() Create a Metwark Setup Disk
() Use the Network Setup Disk | already have
(3 Use my Windows =P CD

(O Just finish the wizard: | don't need ta run the wizard an ather computers

Meut >

12 Ifyou are setting up a wireless Ethernet network on other computers, you
may want to use the Network Setup Wizard to do so. Select a method
for installing and configuring the network on your other computers and
click Next.

13 Click Finish.
i

Configuring Windows XP for wireless Ethernet

To configure Windows XP to use the wireless Ethernet network:
1 Click Start, then select Control Panel.

2 Click Network and Internet Connections. The Network and Internet
Connections window opens.

3 Click Network Connections. The Network Connections window opens.
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4 Right-click Wireless Network Connection.

5 Select Properties. The Wireless Network Connection Properties dialog box
opens.

- Wireless Network Connection 2 Properties

General | ‘wireless Netwarks | Authentication | Advanced

Connect using:

HP ORINOCD “ireless LA PC Card (3.3 walt)

This connection uzes the following items:
% Client for Microsoft Metworks

.@ File: and Printer Sharing for Microsoft Metworks
3 ()05 Packet Scheduler

(g Internet Pratocol [TCRAP]
[rescription

Transmiszion Control Protocol/Intermet Protocol. The default
wide area network protocol that provides communication
acrozs diverse interconnected networks.

Show icon in notification area when connected

6 Select Internet Protocol (TCP/IP), then click Properties. The Internet Protocol
(TCP/IP) Properties dialog box opens.
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Using a wireless network

Click the General tab.

Internet Protocol (TCP/IP) Properties @g|
General | Alternate Configuration

‘t'ou can get |P settings assigned automatically if your network, supparts
this capability. Othenwise, vou need to ask your network. administrator for
the appropriate [P settings.

o}l

() Uze the following

(=) Obtain DMS server address automatically

(0) Use the following DNS server addiesses

If you are using a DHCP server, click Obtain an IP address automatically.
-OR -

If you are not using a DHCP server, click Use the following IP address and
enter the IP Address and Subnet Mask.

Important If you are required to enter an IP Address and Subnet
Mask, ask your network system administrator for the
m correct values.

Click OK to close the Internet Protocol (TCP/IP) Properties dialog box.
Click OK to close the Wireless Network Connection Properties dialog box.

Click X to close the Network Connections window.

®
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Turning your wireless Ethernet on or off in Windows XP

There are times, such as when you are flying in an aircraft, when you should
turn off your wireless Ethernet network. You can also turn off wireless Ethernet
to conserve battery power on your notebook.

To turn wireless Ethernet on or off using the keyboard:

m Press FN+F7.

1%

To turn wireless Ethernet on or off using the Start menu:
Click Start, then select Control Panel.

2 Click Network and Internet Connections. The Network and Internet
Connections window opens.

3 Click Network Connections. The Network Connections window opens.

=y

Right-click Wireless Network Connection.

5 Select Enable to turn on wireless Ethernet or Disable to turn off wireless
Ethernet.

1%
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Creating a wireless Ethernet network

After you have turned on wireless Ethernet networks, you may want to create
a new wireless Ethernet network. You can create either an access point or
peer-to-peer wireless Ethernet network.

Access Point

An access point is a device that allows you to both join a wireless network and
access a wired network at the same time. You can create an access point
wireless network if you purchased an RG1000 or equivalent access point. The
figure below shows an example of an access point network.

r

I

LTI

—

=
Gat%\';vax

Gat%way

To create an access point wireless Ethernet network:
1 Click Start, then select Control Panel.

2 Click Network and Internet Connections. The Network and Internet
Connections window opens.

3 Click Network Connections. The Network Connections window opens.

4 Right-click Wireless Network Connection.
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5 Select View Available Wireless Networks. The Connect to Wireless Network
dialog box opens.

Connect to Wireless Network

The following netwaork(s) are available. To access a network, select it
fram the list, and then click Connect.

Awailable networks:

chvtnet
1 WanvelAN Metwork

If ywou are having dificulty connecting to a netwoark, click Advanced.

Advanced... Caonnect | Cancel |

6 Select Advanced. The Wireless Network Connection Properties dialog box
opens.
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7 Click the Wireless Networks tab.

—4- Wireless Network Connection 3 Properties

General | Wireless Netwarks |Authenticati0n

Use Windows to configure my wireless network settings

Auwailable networks:

To connectto an available network, click Configure.

1 dvtnet
1 WavelLAN Network

Freterred networks:

Autornatically connectto available networks in the order listed

helow:
G JIMSDESE
&
Add... ][ Eemove ][ Properties ]

sefting up wiraless network
configuration;

ok || cancel |
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8

10
11
12

13
14
15
16

17

Click Add. The Wireless Network Properties dialog box opens.

Netwark name [S51D): RG1000 1ffE0a
Wireless network key WEP]
This network requires a key for the following;

Data encryption (WEP enabled)
[] Metwark Authentication [Shared made)

MHetwark kew ff60a

Ky farmat: ASCI characters v
Key length: 40 bits (5 characters]) W
Keyindex [advanced): 0

[ The key is provided for me automatically

[] This is a computer-to-computer [ad hoc) netwark; wireless
access points are not uged

[ Ok H Cancel ]

Enter the name of the network. For an access point network, we
recommend entering the name of the access point device followed by
the SSID name found on the back of the access point. Example:
RG1000 1ff60a.

Click the Data encryption (WEP enabled) check box.
Click to clear the The key is provided for me automatically check box.

Enter the network key. This key must be the last five digits of the network
name. Example: ff60a.

Select ASCII characters from the Key format list.
Select 40 bits (5 characters) from the Key length list.
Select 0 from the Key index (advanced) list.

Make sure that the Network Authentication (Shared mode) check box is not
selected.

Make sure that the This is a computer-to-computer (ad hoc) network check
box is not selected.
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18 Click OK to close the Wireless Network Properties dialog box.
19 Click the General tab.

-+ Wireless Network Connection 2 Properties IEIPS_?I

General |W'ire|ess Metworks | Authentication | Advanced

Connect uzing:

| B9 ORNOCD Wieless LAN FC Card (33 vol] |

This connection uses the following items:
% Client for Microsoft Metworks

.@ File: and Printer Sharing for Microsoft Metwarks
2105 Packet Scheduler

Internet Protacol [TCPAF]
[rezcription

Transmizzion Control Protocol/Intemet Protocol. The defalt
wide area network protocol that provides communication
acrozs diverse interconnected networks.

Show icon in notification area when connected

20 Select Internet Protocol (TCP/IP), then click Properties. The Internet Protocol
(TCP/IP) Properties dialog box opens.
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21 Click the General tab.

Internet Protocol (TCP/IP) Properties @K|

General | Atemate Configuration

“fou can get IP settings assigned automatically if your netwark, supports
this capabiity. Othenwise, you need to ask your network. administrator for
the appropriate P seftings.

@4l

() Use the following

(=) Obtain DNS server address automatically
(0) Use the following DMS server addresses:

22 1f you are using a DHCP server, click Obtain an IP address automatically.
-OR -

If you are not using a DHCP server, click Use the following IP address and
enter the IP Address and Subnet Mask.

Important If you are required to enter an IP Address and Subnet
Mask, ask your network system administrator for the
m correct values.

23 Click OK to close the Internet Protocol (TCP/IP) Properties dialog box.

24 Click OK to close the Wireless Network Connection Properties dialog box.
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Peer-to-peer (ad hoc)

Use a peer-to-peer (ad hoc) network if you are setting up or joining a
temporary or permanent computer-to-computer network for sharing files and
peripheral devices. This type of network does not include an access point into
a wired network.

To create a peer-to-peer wireless Ethernet network:
1 Click Start, then select Control Panel.

2 Click Network and Internet Connections. The Network and Internet
Connections window opens.

3 Click Network Connections. The Network Connections window opens.

4 Right-click Wireless Network Connection.
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5 Select View Available Wireless Networks. The Connect to Wireless Network
dialog box opens.

Connect to Wireless Network

The following netwaork(s) are available. To access a network, select it
fram the list, and then click Connect.

Awailable networks:

chvtnet
1 WanvelAN Metwork

If ywou are having dificulty connecting to a netwoark, click Advanced.

Advanced... Caonnect | Cancel |

6 Select Advanced. The Wireless Network Connection Properties dialog box
opens.
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7 Click the Wireless Networks tab.

—4- Wireless Network Connection 3 Properties

General | Wireless Netwarks |Authenticati0n

Use Windows to configure my wireless network settings

Auwailable networks:

To connectto an available network, click Configure.

1 dvtnet
1 WavelLAN Network

Freterred networks:

Autornatically connectto available networks in the order listed

helow:
G JIMSDESE
&
Add... ][ Eemove ][ Properties ]

sefting up wiraless network
configuration;

ok || cancel |
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200

8 Click Add. The Wireless Network Properties dialog box opens.

Wireless Network Properties

Metwark name [SSID); Adhoc
“Wirglezs netwark key [WEP]
Thig network requires a key for the following:

[] Data enciyption PWEP enabled)
[] Metwork Suthentication [Shared mode)

[]iThis 15 & computer-to-computer [ad hac] netwark; wirsless

‘access poink: are not byed

[ ()4 H Cancel ]

9 Enter the name of the network. For a peer-to-peer network, this can be
any network name not already in use. Example: Adhoc.

10 Click the This is a computer-to-computer (ad hoc) network check box.

11 If an encryption key has been agreed to by the other members of your
network, enter this value.

12 Click OK to close the Wireless Network Properties dialog box.
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13 Click the General tab.

-+ Wireless Network Connection 2 Properties

General |W’ireless Metworks | Authentication | Advanced

Connect uging:

| B2 ORNOCO Wireless LAN PC Card (3.3 vol) |

Thiz connection uzes the following items:

% Client for Microsoft Metwarks

.@ File and Printer Sharing for Microsoft Metworks
EQDS Packet Scheduler
Internet Protocal (TCP/IP]

[rezcription

Tranzmizsion Contral Protocol/intemet Protocal. The default
wide area network protocal that provides communication
across diverse interconnected networks.

Show icon in notification area when connected

14 Select Internet Protocol (TCP/IP), then click Properties. The Internet Protocol
(TCP/IP) Properties dialog box opens.

15 Click the General tab.

Internet Protocol (TCP/IP) Properties

General | Alternate Configuration

“r'ou can get P zeftings assigned automatically if vour network. supports
this capability. Othenwize, vou need to ask your network. administrator for
the appropriate [P settings.

o1l
() Uze the following |F address:

(=) Obtain DMS server address automatically
() Use the following DNS server addiesses

[
[
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16 Click Use the following IP address

17 Enter an IP Address and Subnet Mask for each wireless computer on your
ad hoc network. The IP Address for computer 1 should end with a 1 and
the IP Address for computer 2 should end with a 2.

Internet Protocol (TCP/IP) Properties ; Internet Protocol (TCP/IP) Properties EJ E|
General General

“Y'ou can get |P settings assigned automatically if your network, supports
this capability. Otherwise, you need to ask your network. administrator for
the appropriate [P settings.

“fou can get [P settings assigned automatically if vour network, supparts
this capability. Otherwize, you need to ask your network, admiristrator for
the appropriate IP settings.

() Obtain an IP address automatically

(%) Use the following IP address:

() Obtain an IP address automatically
(%) Use the following |P address:
1P address: 192 168 100 . 1 P address: 132 168 100 2

Subnet mask: 265 255255 . 0 Subnet mask: 265 286 . 285 . 0

Default gateway: Default gateway

() Usg the following DNS server addresses: (%) Use the folowing DNS server addresses:

Freferred DMS server: Freferred DNS server:

Alternate DS server: Altemate DNS server:

Example IP address
and subnet mask for
wireless computer 1

Example IP address
and subnet mask for
wireless computer 2

18 Click OK to close the Internet Protocol (TCP/IP) Properties dialog box.

19 Click OK to close the Wireless Network Connection Properties dialog box.

1%

Connecting to a wireless Ethernet network in Windows XP
To connect to an existing wireless Ethernet network:
1 Click Start, then select Control Panel.

2 Click Network and Internet Connections. The Network and Internet
Connections window opens.

3 Click Network Connections. The Network Connections window opens.

4 Right-click Wireless Network Connection.

202



Using a wireless network

5 Select View Available Wireless Networks. The Connect to Wireless Network
dialog box opens.

Connect to Wireless Network j|g|

The following network(s) are available. To access a network, select it
from the list, and then click Connect.

Available networks:

chvinet
1 WWanvelLAN Network

If ywou are hawving difficulty connecting to a netwark, click Advanced.

Advanced.. Connect | Cancel |

6 Select the network you want to connect to, then click Connect.

»

Checking network signal strength in Windows XP

If your wireless Ethernet network is running slower than you expect, you
should check your network signal strength.

To check signal strength of your wireless Ethernet network:
1 Click Start, then select Control Panel.

2 Click Network and Internet Connections. The Network and Internet
Connections window opens.

3 Click Network Connections. The Network Connections window opens.

4 Right-click Wireless Network Connection.
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5 Select Status. The Wireless Network Connection Status dialog box opens.
The meter registers the signal strength for wireless Ethernet on your
notebook if other computers with the same network name are within
range of your notebook.

Wireless Network Connection 3 Status E|E|

General | Support

Connection

Status: Connected

Diuration: 00:16:53

Speed: 2.0 Mbps

Signal Strength 00l
Activity

Sent l"iﬂf Received

Packets: 275 1]
| Properties |[ Disable ]
Important Signal strength is affected by the distance between your
wireless network devices, by radio interference, and
m interference from natural obstructions such as walls, floors,
and doors.
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Using wireless Ethernet in Windows 2000 and
Windows 98

If your system uses Windows XP, use the instructions under “Using wireless
Ethernet in Windows XP” on page 182.

Installing the ORINOCO Client Manager

If you have wireless Ethernet, the first time you start your notebook, your
system automatically installs the wireless Ethernet drivers. Immediately
following the initial startup, you may be asked to install the ORINOCO Client
Manager. You may also need to install the ORINOCO Client Manager if it has
not already been installed on your computer.

To see if your wireless Ethernet client manager is installed:

m Click Start, then select Programs, ORINOCO, then Client Manager. If Client
Manager is not listed on your Start menu, you will need to install it.

B
To install the ORINOCO Client Manager:

m Complete the instructions in “Reinstalling programs” on page 251.

ﬁi
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Configuring the ORINOCO client manager

If you have wireless Ethernet, you need to configure your network settings.

To configure your wireless Ethernet client manager:

1 Click Start, then select Programs, ORINOCO, then Client Manager. The
ORiINOCO Client Manager window opens.

E DRINOCO Chent Manager -0 x|

File Actions Adwanced Help

@ Currert configuration profile | 0 ees j

Status
Your card has been disabled.

Help |

2 Select Actions, then Add/Edit Profile. The Add/Edit Configuration Profile
dialog box opens.

_ﬂ Add/Edit Configuration Profile 2 x|
— Select Profile
o |Default I.-'-\cc:ess Fairt j
i I I.-'-‘-.ccess Paint j
o I I.-'-‘u:c:ess Paint j
[ I I.-“-‘-.u:c:ess Pt ﬂ
Edit Profile |

(1] Cancel | Help |
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3 Enter the name of the profile you are creating. When you create the first
profile, you should rename the Default profile to the name of your profile.
For example, if you will be using your computer on two different
networks, such as at home and at work, you may want to name one
profile Home and another one Work.

4 Select the type of network associated with this profile. Your options
include:

m Access Point - Use this network type if you are joining a wireless
network and accessing a wired network through an access point.
Contact your network system administrator or refer to the access
point documentation for more information about using this
network type.

Gateway

m Residential Gateway - Use this network type if you are setting up
or joining a wireless network that is using a residential gateway to
access the Internet.
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m Peer-to-Peer Group - Use this network type if you are setting up or
joining a temporary or permanent computer-to-computer network
for sharing files and peripheral devices. This type of network does
not include an access point into a wired network.
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5 Click the Edit Profile button. The Edit Configuration dialog box opens.

) Edit Configuration [Default] A

B asic | Enu:r_l,lptiu:unl .-’-'-.dvanu:edl Admiry I

Metwark Mame I My network

The Metwork Mame should match the Metwork M ame
value of the Accezs Paint[z).

Conzult wour L&MN administrator for the comect value.

(] I Cancel Help |

6 Enter the name of your network and the encryption key (if required).

m If you are connecting to an access point network, enter ANY to
connect to any wireless Ethernet network within range of your
notebook, or enter the exact network name of the network you are
joining.

m If you are connecting to a residential gateway network, enter the
residential gateway identifier number for the network name and
the last five characters of the residential gateway identifier number
as the encryption key.

m If you are connecting to a peer-to-peer network, enter the exact
network name for the network you are joining. If an encryption
key has been agreed to by the other members of the network, enter
this value as well.

Important All computers on your network must have the same
network name and encryption key. For help, ask your
m network system administrator.
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7 1f you are configuring your notebook for an access point network, tabs
are available to enter additional configuration information as necessary.
Contact your network system administrator or refer to the access point
documentation before entering this information.

8 Click OK to close the Edit Configuration dialog box.

9 If you are setting up your notebook for more than one network, repeat
steps 3 through 8 to create additional profiles.

10 Click OK to close the Add/Edit Configuration Profile dialog box.
5

Identifying this notebook on the network

If this is the first time you have used networking on your notebook, you need
to provide Windows with the name of the notebook and the workgroup to
which it belongs.

To identify this notebook on the network:

1 Click Start, then select Settings, then Control Panel. The Control Panel
window opens.

2 Double-click the Network icon. The Network dialog box opens.
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3 Click the Identification tab.

Configuration  |dentification |Access Eontroll

Windows uzes the following information to identify wour
computer on the network. Pleaze type a name for thiz
computer, the workgroup it will appear in, and & short
description of the computer,

LComputer name: IAonsius

‘Workgroup: ISaIes
EUEW‘E.' : IJ ohn's Motebook
escriphion:

oK I Cancel |

4 Enter a unique computer name. This name identifies this notebook on
the network.

5 Enter the name of the workgroup this notebook belongs to. This name
is usually assigned by the network system administrator and identifies
which group of computers this notebook is most likely to communicate
with.

6 Enter a description of the notebook. This description lets other network
users identify who this notebook belongs to.

7 Click OK.

®
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Configuring Windows 2000 or Windows 98 for wireless Ethernet

To configure Windows to use the wireless Ethernet network:

1 Click Start, then select Settings, then Control Panel. The Control Panel
window opens. If you do not see the Network icon, click view all Control
Panel options.

2 Double-click the Network icon. The Network dialog box opens.

Network 2l x|

Configuration | Identificationl Acoess Controll

The fallowing network. components are inztalled:

i MetBEUI > WA PCI 10/100Mb Fast Ethernet Adapter ;I
& TCPAP -» Dial-Up Adapter

N TCPAP -» Dial-Up Adapter #2 [WPM Support)
& TCPAP -> ORIMOCO Mini PCI Card

T TCRAP -» WIA PCIH10/100Mb Fast Ethernet Adapter -

1| | »

Add.. | Remave | Froperties |

Primary Metwork Logomn:
Windows Logon j

File and Prirt Sharing... |

Description

TCPAP iz the pratocal you use to conhect ta the Internet and
wide-area network.s,

ar. I Cancel
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3 Select TCP/IP -> ORINOCO Mini PCI Card, then click Properties. The TCP/IP
Properties dialog box opens.

TCP/IP Properties el |

Bindngs |  Advanced MewglDs |
[IMS Configuration | Giateway | wiINS Configuration  |P Address

An P addreszz can be automatically azsigned to this computer,
IF wour netvaork, does ot automatically azzign IP addresses, azh
wour network, adminiztratar for an addresz, and then type it in
the zpace below,

" Obtain an IP addiess automatically

' Specify an IP address:

P Address: | . . . |

Subnet b azk: | . . . |

¥ Detect connection ta network media

ar. I Cancel

4 Click the IP Address tab.
5 If you are using a DHCP server, click Obtain an IP address automatically.
-OR -

If you are not using a DHCP server, click Specify an IP address and enter
the IP Address and Subnet Mask.

Important If you are required to enter an IP Address and Subnet
Mask, ask your network system administrator for the
m correct values.

6 Click OK to close the TCP/IP Properties dialog box.
7 Click OK to close the Network dialog box.

®
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Checking network signal strength

If your wireless Ethernet network is running slower than you expect, you
should check your network signal strength.

To check signal strength of your wireless Ethernet network:

m Click Start, then select Programs, ORINOCO, then Client Manager. The
ORiINOCO Client Manager opens.

The meter on the left side now registers the signal strength for wireless
Ethernet on your notebook if other computers with the same network
name are within range of your notebook.

The status box in the middle provides status and error messages.

E ORINOCO Client Manager o i
File  Actions  Adwanced Help

Current configuration profile |1 apz j
Status
Connected to network. © My Metwark
Radio connection . Excellent
Accezs Point name CAP000_00UT 462650837
Chanrel 10
Enzrption il
Signal
strergth
Help |
Important Signal strength is affected by the distance between your
wireless network devices, by radio interference, and
m interference due to natural obstructions such as walls,

floors, and doors.
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Turning your wireless Ethernet on or off

There are times, such as when you are flying in an aircraft, when you should
turn off your wireless Ethernet network. You can also turn off wireless Ethernet
to conserve battery power on your notebook.

To turn wireless Ethernet on or off using the keyhoard:

m Press FN+F7.

ﬁi

To turn wireless Ethernet on or off using the Client Manager:
1 Right-click the ORINOCO Client Manager icon | on the taskbar.

2 Select Enable Radio or Disable Radio.

Accessing a different wireless Ethernet network

Once you have set up your profiles for all the possible wireless Ethernet
networks you may want to access, it is easy to access a different network.

Qo To access a different wireless Ethernet network:
1 Right-click the ORINOCO Client Manager icon | on the taskbar.

2 Select Configuration Profile, then the profile that you have set up for the
new network.

»
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Purchasing additional network
equipment

Use the following shopping lists when purchasing equipment for your
network.

HPNA

For an HPNA network you need:

m An HPNA card installed in each
desktop computer

-OR -

An HPNA/V.90 combination card
installed in each desktop computer HPNA card

-OR -

A USB HPNA adapter attached to
each desktop or notebook
computer s

USB HPNA adapter
-OR -
An HPNA PC Card installed in each notebook computer

m Modem cable going from each computer to the closest telephone jack

Important All HPNA components should be HPNA 2.0. A mixture of
HPNA 1.0 and HPNA 2.0 components will result in your
m network running at a slower speed.
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Ethernet

For an Ethernet network you need:

m An Ethernet card installed
in each desktop computer

-OR -

An Ethernet jack on each
desktop and notebook
computer

Ethernet card and hub
-OR -
An Ethernet PC Card installed in each notebook computer

m An Ethernet hub or switch with enough ports for each computer and
device in the network (hubs are slightly cheaper than switches but may
run slower than switches)

m Ethernet cable going from each computer to the hub or switch

Important All Ethernet components should be either standard Ethernet
(10 Mbps) or Fast Ethernet (100 Mbps). A mixture of Ethernet
m and Fast Ethernet components will result in your network

running at the slower speed.
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Wireless Ethernet

For a wireless Ethernet network you need:

m A wireless Ethernet (IEEE 802.11b) PCI
card installed in each desktop
computer

-OR -

A wireless Ethernet (IEEE 802.11b) PC
Card installed in each notebook
computer that does not have wireless
Ethernet built-in

m A wireless Ethernet (IEEE 802.11b)
Access Point if you want to connect
your wireless Ethernet to the Internet
or a wired network

Wireless Ethernet Access Point

For more information

218

For more information about the Gateway Connected Home or networking an
office, discuss your particular needs with your Gateway Country Store
representative. In addition, several books and Internet sites are dedicated to
networking. Refer to these sources for more information about networking
your home or office with HPNA, Ethernet, or Wireless Ethernet.
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Moving from
Your Old
Computer

Transferring software and hardware
from your old computer

If your new computer is replacing an old computer, you may have personal
data files, Internet settings, a printer or other peripheral devices, and other
unique computer settings that you want to move from your old computer to
your new one.

Using the Windows XP Files and Settings
Transfer Wizard

If your new computer is running Windows XP, you can move your data files
and personal settings from your old computer to your new one by using the
Files and Settings Transfer Wizard. You can take your display, Internet, and
e-mail settings from your old computer and transfer them to the new one.
The wizard also moves specific files or entire folders, such as My Documents,
My Pictures, and Favorites.

To open the Files and Settings Transfer Wizard:

m Click Start, select All Programs, Accessories, System Tools, then Files and
Settings Transfer Wizard.

1<
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Transferring files

You can manually transfer your personal data files by
copying them to removable media, such as a diskette, CD,
or Zip disk, or by using a home network. For more
information, see “Networking Your Notebook” on

page 171.

Finding your files

Many programs automatically save your personal data files in the

My Documents folder. Look in your old computer’s My Documents folder for
personal data files. Use Windows Find or Search to locate other personal data
files.

To find files in the My Documents folder:
1 In Windows XP, click Start, then select My Computer.

-OR -

In Windows 2000 or Windows 98, double-click the My Computer icon on
the desktop.

2 Double-click the C:\ drive icon. The C:\ window opens.
3 Double-click the My Documents folder. The My Documents window opens.

(<

You can often identify different data file types by looking at the file’s extension
(the part of the file name following the last period). For example, a document
file might have a .DOC extension.

File type File usually ends in...

Documents .DOC, .TXT, .RTF, .HTM, .HTML, .DOT
Spreadsheets XLS, XLT, .TXT

Pictures JPG, .BMP, .GIF, .PDF, .PCT, .TIF, .PNG
Movies .MPEG, .MPG, .AVI, .GIF, . MOV

Sound and Music WAV, .CDA, .MP3, .MID, .MIDI
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To find files using Find or Search:

1 In Windows XD, click Start, then select Search. The search window opens.
Click All files and folders.

-OR -

In Windows 2000, click Start, then select Search, then For Files or Folders.
The search window opens.

-OR -

In Windows 98, click Start, then select Find, then Files or Folders. The
Find: All Files dialog box opens.

2 Use Windows Find or Search to locate data files by file name or file type.
For help on finding files, select Help, then select Help Topics.

»

Transferring Internet settings

You can use different methods to transfer your Internet
e _ account from your old computer to your new one.

\

Setting up your ISP

m If your current Internet Service Provider (ISP) software came preinstalled
on your new computer, run that setup program. If it asks to set up a new
account or an existing one, choose to reconnect to an existing account.

m If your current ISP software is not preinstalled on your new computer,
locate the original Internet setup program provided by your local ISP, or
contact your ISP to see if they have an updated version of their software,
and install it on your new computer.

m If you use MSN as your ISP, or if you know your ISP settings, use the
Windows Internet Connection Wizard.
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Q" To use the Internet Connection Wizard:

1 Click Start, then select All Programs, Accessories, Communications, then
New Connection Wizard. The New Connection Wizard window opens.

2 Configure your Internet settings by following the on-screen instructions.

1%

Transferring your e-mail and address book

Refer to your old e-mail program’s online help for information on exporting
and importing e-mail messages and the address book. You can often export all
of your old e-mail messages or address book to a diskette, then import them
from the diskette into your new computer’s e-mail program. Alternatively, you
may want to consider simply printing the old information or e-mailing it to
yourself.

Transferring your Internet shortcuts

You can export and import your old bookmarks (Netscape Navigator) or
tavorites (Microsoft Internet Explorer). For more information, refer to your
Internet browser program'’s online help.

Reinstalling your old printer or scanner

- Older printers, scanners, or other peripheral devices may
I y. have Windows support integrated (built in), which means
e )_:> 5 youdo not need any additional software. Newer devices,
- however, usually require your original software
installation CDs or diskettes.

Reinstalling a USB printer or scanner

USB devices may have special installation instructions. Refer to your USB
device’s installation guide.
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Reinstalling a parallel port printer

You can usually install parallel port printers by following these steps.

To reinstall your old printer:

1 Exit Windows and turn off your computer.
2 Connect your parallel port printer.

3 Turn on your printer, then your computer.
4

If Windows detects your printer, install your printer by following the
on-screen instructions. You are finished.

-OR -
If Windows does not detect the printer, go to the next step.

5 In Windows XP, click Start, then select Control Panel. If you do not see
the Printers and Faxes icon, click Switch to Classic View.

-OR -

In Windows 2000 or Windows 98, click Start, then select Settings, then
Control Panel.

6 Click/double-click the Printers and Faxes or Printers icon, then click Add
a printer. The Add Printer Wizard window opens.

7 Install your printer by following the on-screen instructions.

®

Refer to your peripheral device’s user guide for installation information and
tips. Because most installation software is periodically updated, you should
also check the manufacturer’s Web site for driver updates.
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Reinstalling your old programs

224

You probably use some programs that did not come
installed on your new computer, such as personal finance
software, graphics programs, or games.

Spend some time going through your old computer’s Start and All Programs
menus, making note of any programs you want to install on your new
computer. Locate your original program installation CDs and installation
guides. Your original CDs and guides should contain any serial numbers or
product ID keys that may be required for program installation and
registration. Remember to check the manufacturer’s Web site for important
program updates.

Tips & Tricks If your new computer comes with a newer version of a
program, it is usually best to use the newer version than
a to reinstall the old one.



Maintaining
Your Notebook

This chapter provides basic information about maintaining your computer
hardware and software.

Caring for your computer

To extend the life of your system:

Be careful not to bump or drop your computer, and do not put any objects
on top of it. The case, although strong, is not made to support extra
weight.

When transporting your computer, we recommend that you put it in a
carrying case.

Keep diskettes, modular drives, and your computer away from magnetic
fields. Magnetic fields can erase data on both diskettes and hard drives.

Never turn off your computer when the hard drive indicator is on because
data on the hard drive could be lost or corrupted.

Avoid subjecting your computer to extreme temperature changes. The
case or LCD can become very brittle and easy to break in cold
temperatures and can melt or warp in high temperatures. Damage due
to either extreme is not covered by your warranty. As a general rule, your
computer is safest at temperatures that are comfortable for you.

Keep all liquids away from your computer. When spilled onto computer
components, almost any liquid can result in extremely expensive repairs
that are not covered under your warranty.
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m Avoid dusty or dirty work environments. Dust and dirt can clog the
internal mechanisms.

m Set up a regular maintenance schedule according to the table below to
keep your computer running at its best.

Maintenance task Immediately Monthly When needed See...
after purchase

Create an emergency diskette X page 227
Check for viruses X X page 231
Manage hard drive space X page 233
Clean up hard drives X X page 234
Scan hard drive for errors X X page 235
Defragment hard drive X X page 237
Back up files X X page 239
Recalibrate the battery X page 108
Clean computer case X page 241
Clean keyboard X page 242
Clean screen X page 242
Clean mouse X page 242
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Creating an emergency startup
diskette

An emergency startup diskette is a diskette that contains critical information that
you need to start your computer if Windows fails to start. You should create
a startup diskette as soon as you get your computer.

Help and For more information on creating an emergency startup
Support diskette, click Start, then select Help and Support or

@ Help.

To create an emergency startup diskette in Windows XP:

1 If the diskette drive is not installed on your notebook, see “Changing bay
modules” on page 142.

2 Place a blank diskette labeled Startup into the diskette drive.

w

Click start, then select My Computer. The My Computer window opens.

i | Right-click 3% Floppy (A:), then select Format. The Format 3% Floppy (A:)
dialog box opens.

Format 3% Floppy [(A:) E]E|

Capacity:

Eile system
Allocation unit size
Yolurne label

Format options

[“]Create an M5-DOS startup disk:

Start l [ Close ]
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5 Select Create an MS-DOS Startup Disk, then click Start. Windows copies files
to the emergency startup diskette.

6 When Windows finishes copying files, remove the diskette from the
diskette drive.

7 To prevent the diskette from being erased or infected by viruses, you
should write-protect it by sliding the write-protect tab up.

g8 B :

TH0ECZETL

Not write- Write-
protected protected

8 Store your emergency startup diskette in a safe place with your other
backup software media.

0

To create an emergency startup diskette in Windows 98:

1 If the diskette drive is not installed on your notebook, see “Changing bay
modules” on page 142.

1 Click Start, then select Settings, then Control Panel. The Control Panel
window opens.

2 Click/Double-click the Add/Remove Programs icon. The Add/Remove
Programs Properties dialog box opens.
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Creating an emergency startup diskette

Click the Startup Disk tab.

Add/Remove Programs Properties

Click Create Disk. A message tells you to label a new diskette and insert
it into the diskette drive.

Place a blank diskette labeled Startup into the diskette drive.
Click OK. Windows copies files to the emergency startup diskette.

When Windows finishes copying files, remove the diskette from the
diskette drive.
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8 To prevent the diskette from being erased or infected by viruses, you
should write-protect it by sliding the write-protect tab up.

g 0 :

TH0EEZET43

Not write- Write- ‘

protected protected @

9 Sstore your emergency startup diskette in a safe place with your other
backup software media.

N
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Protecting your computer from
viruses

A virus is a program that attaches itself to a file on a computer, then spreads
from one computer to another. Viruses can damage data or cause your
computer to malfunction. Some viruses go undetected for a period of time,
because they are activated on a certain date.

Protect your computer from a virus by:

m Using your Norton® AntiVirus program to check files and programs that
are on diskettes, attached to e-mail messages, or downloaded from the
Internet.

m Checking all programs for viruses before installing them.

m Disabling macros on suspicious Microsoft Word and Excel files. These
programs will warn you if a document that you are opening contains a
macro that might have a virus.

m Periodically updating your Norton AntiVirus program to protect against
the latest viruses.

Help and For more information on protecting your computer from
Support viruses, click Start, then select Help and Support or Help.

@

#9 To scan for viruses:

1 Click Start, then select All Programs, Norton AntiVirus, then Norton
AntiVirus 2002. Norton AntiVirus opens.

2 Click Scan for Viruses.

3 Select the type of scan you want to make in the Scan area, then under
Actions, click Scan.

»
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#® To remove a virus:
1 Find and remove the virus immediately using Norton AntiVirus.

2 Turn off your computer and leave it off for at least 30 seconds.

3 Turn on the computer and rescan for the virus.

»

To update Norton AntiVirus:

1 Click Start, then select All Programs, Norton AntiVirus, then LiveUpdate -
Norton AntiVirus. The LiveUpdate wizard opens.

2 Follow the on-screen instructions to update your Norton AntiVirus
program with the latest virus protection files.

3 When the program has finished updating, click Finish.

1
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Managing hard drive space

Windows provides several utilities you can use to manage your hard drive.

Checking hard drive space

Help and For more information on checking hard drive space, click
Support Start, then select Help and Support or Help.

@)

To check hard drive space:
1 In Windows XD, click Start, then select My Computer.

-OR -
In Windows 2000 or Windows 98, double-click the My Computer icon.

2 Right-click the drive that you want to check for available file space, then
select Properties. Drive space information appears.

Local Disk (C:) Properties @E|

General | Tools | Hardware | Sharing
= |

Type: Local Disk
File epstem FAT3Z2

B Used space: 1.530,167.296 bytes 1.42GB
B Free space: 18,858,508,288 bytes 175 GE
Capacity: 20,388,675,584 bptes 18.9GE

Dirive C Disk Cleanup
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Using Disk Cleanup

Delete unneeded files such as temporary Windows files to free hard drive

space.
Help and For more information on using Disk Cleanup, click Start,
Support then select Help and Support or Help.

@

To use the Windows Disk Cleanup program:

1 In Windows XP, click Start, then select My Computer. The My Computer
window opens.

-OR -

In Windows 2000 or Windows 98, double-click the My Computer icon. The
My Computer window opens.

2 Right-click the hard drive that you want to delete files from, then select
Properties. The System Properties dialog box opens at the General tab.

Local Disk (C:) Properties

General | Tools | Hardware | Sharing
S I

Type: Local Disk.
File system:  FAT32

B Uszedspace 1530167296 bytes 1.42GB
B Free space: 18,858,508 288 bytes 17.5GB
Capacity: 20,386,675 584 bytes 189GB

Dirive C Disk Cleanup

3 Click Disk Cleanup. The Disk Cleanup dialog box opens.
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4 Select the check box beside each file type you want to delete. For more
information about file types you can delete, read the descriptions in the
Disk Cleanup dialog box.

5 Click OK, then click Yes.

1

Checking the hard drive for errors

The Error-checking program in Windows XP and Windows 2000 or ScanDisk
program in Windows 98 examines the hard drive for physical flaws and file
and folder problems. These programs correct file and folder problems and
mark flawed areas on the hard drive so that Windows does not use them.

If you use your computer several hours every day, you probably want to run
Error-checking or ScanDisk once a week. If you use your computer less
frequently, once a month may be adequate. Also use Error-checking or
ScanDisk if you encounter hard drive problems.

Help and For more information on checking the hard drive for errors,
Support click Start, then select Help and Support or Help.

@

#i® To check the hard drive for errors:
1 In Windows XD, click Start, then select My Computer.

-OR -
In Windows 2000 or Windows 98, double-click the My Computer icon.

2 Right-click the hard drive that you want to check for errors, then select
Properties. The System Properties dialog box opens.
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3 Click the Tools tab.

Local Disk (C:) Properties

General | Tools | Hardware | Sharing

Error-checking

This option will check the volumes far
Berrors.

[refragmentation

£l

w This option will defragment files on the valure.

4 Click Check Now.

5 Select the options to use, then click Start. For help, press F1. Windows
checks the drive for errors. This process may take several minutes.

6 Correct any problems that are found by following the on-screen
instructions. After Windows has finished checking the drive for errors,
it provides a summary of the problems that it found.

7 Click OK.

»
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Defragmenting the hard drive

When working with files, sometimes Windows divides the file information
into pieces and stores them in different places on the hard drive. This is called
fragmentation, and it is normal. In order for the computer to use a file,
Windows must search for the pieces of the file and put them back together.
This process slows the hard drive performance.

The Disk Defragmenter program organizes the data on the drive so that each
file is stored as one unit rather than as multiple pieces scattered across
different areas of the drive. Defragmenting the information stored on the drive
can improve hard drive performance.

While the Disk Defragmenter program is running, do not use your keyboard
or mouse because using them may continuously stop and restart the
defragmenting process. Also, if you are connected to a network, log off before
starting Disk Defragmenter. Network communication may stop the
defragmentation process and cause it to start over.

Help and For more information on defragmenting your hard drive,
Support click Start, then select Help and Support or Help.

@

To run Disk Defragmenter:
1 In Windows XP, click Start, then select My Computer.

-OR -
In Windows 2000 or Windows 98, double-click the My Computer icon.

2 Right-click the hard drive that you want to defragment, then select
Properties. The System Properties dialog box opens.
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3 Click the Tools tab.

Local Disk (C:) Properties

Generall Tools |Ha|dwa|e Sharing

Error-checking

This option will check the volume far
errors.

- Ehacanw

[refragmentation

W Thiz option will defragment files on the volume.

£]

4 Click Defragment Now.

5 If Disk Defragmenter does not start automatically, click Start or
Defragment.

Disk Defragmenter shows its progress on the screen. When finished, Disk
Defragmenter asks if you want to quit the program.

6 Click Close or Yes.

P
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Backing up files

Backing up files and removing them from the hard drive frees space for new
files on the hard drive. It also protects you from losing important information
if the hard drive fails or you accidentally delete files.

You should back up your files regularly to a writable CD (if you have a CD-R
or CD-RW drive) or to diskettes. Use a backup device, such as a CD-R, CD-RW,
or Zip drive, to do a complete hard drive backup. If you do not have a

high-capacity backup device and you want to purchase one, you can contact
Gateway'’s Add-on Sales department or visit our Web site at www.gateway.com.

Help and For more information on backing up files, click Start, then
Support select Help and Support or Help.

@
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Using the Scheduled Task Wizard

The Scheduled Task Wizard lets you schedule maintenance tasks such as
running Disk Defragmenter and Error-checking or ScanDisk.

Help and For more information on using the Scheduled Task Wizard,
Support click Start, then select Help and Support or Help.

@

#i® To start the Scheduled Task Wizard:

1 Click Start, then select All Programs, Accessories, System Tools, then
Scheduled Tasks. The Scheduled Tasks window opens.

2 Double-click Add Scheduled Task. The Scheduled Tasks Wizard opens.

Scheduled Task Wizard 3

Thiz wizard helps you schedule a task for Windows
to perform,

You select the program you want Windows to run,
and then scheduls it for & corvenient time,

Click Mext to continue.

[ Hest> |[ Cancel ]

3 Click Next, then select the Scheduled Task Wizard option you want to
create and follow the screen prompts to customize the task.

Important Your computer must be on during scheduled

m tasks.
&
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Cleaning your computer

Keeping your computer clean and the vents free from dust helps keep your
system performing at its best. You may want to gather these items and put
together a computer cleaning kit:

m A soft cloth

m An aerosol can of air that has a narrow, straw-like extension
m I[sopropyl alcohol

m Cotton swabs

m A CD/DVD drive cleaning kit

Cleaning the exterior

Warning When you shut down your computer, the power turns off,
but some electrical current still flows through the computer.
o To avoid possible injury from electrical shock, unplug the

power cord and modem cable from the wall outlets.

Always turn off the computer and other peripheral devices before cleaning
any components, and remove the battery.

Use a damp, lint-free cloth to clean the computer and other parts of your
system. Do not use abrasive or solvent cleaners because they can damage the
finish on components.

Your computer is cooled by air circulated through the vents on the case, so
keep the vents free of dust. With the computer turned off and unplugged,
brush the dust away from the vents with a damp cloth. Be careful not to drip
any water into the vents. Do not attempt to clean dust from inside the
computer.
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Cleaning the keyboard

You should clean the keyboard occasionally by using an aerosol can of air with
a narrow, straw-like extension to remove dust and lint trapped under the keys.

If you spill liquid on the keyboard, turn off the computer and turn the unit
upside down. Let the liquid drain, then let the keyboard dry before trying to
use it again. If the keyboard does not work after it dries, you may need to
replace it.

Cleaning the screen

Use a soft cloth and water to clean the screen. Squirt a little water on the
cloth (never directly on the screen), and wipe the screen with the cloth.

Caution An LCD screen is made of specially coated glass and can
be scratched or damaged by abrasive or ammonia-based
A window cleaners.

Cleaning the mouse

If you have a mouse and the mouse pointer begins moving erratically across
the screen or becomes difficult to control precisely, then cleaning the mouse
will likely improve its accuracy.

Help and For a video demonstration on cleaning the mouse, click
Support Start, then select Help and Support.

@

To clean your mouse:

242

1 Turn the mouse upside down.

2 Rotate the retaining ring on the bottom of the mouse counter-clockwise.

=
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3 Remove the retaining ring and mouse ball.

.\

4 Remove any dust, lint, or dirt from the mouse ball with a soft cloth.

5 Clean the mouse rollers with a cotton swab dipped in isopropyl alcohol.

&

6 Replace the mouse ball and lock the retaining ring into place.

1
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Reinstalling device drivers

Device drivers are programs that control devices such as monitors, CD/DVD
drives, and modems. Drivers translate information between computer devices
and programs.

Drivers for your original computer hardware are installed at Gateway. If you
install a new device, you need to install the drivers provided by the device
manufacturer.

You should reinstall device drivers:
m If directed to do so while troubleshooting
m If you have reinstalled Windows 2000

m If you see a message indicating that there is a problem with a device driver

This section provides instructions for reinstalling device drivers in
Windows 98, Windows 2000, and Windows XP. If you are not comfortable
with the procedures covered in this section, seek help from a more
experienced computer user or a computer service technician.

Reinstalling device drivers in Windows

If you just reinstalled Windows 98 or Windows XP, the device drivers were
automatically reinstalled. If you just reinstalled Windows 2000, reinstall the
device drivers.
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If you need to reinstall device drivers because you are directed to do so while
troubleshooting or if a message tells you that there is a problem with a device
driver, reinstall the device drivers.

Help and For more information on reinstalling device drivers, click
Support Start, then select Help and Support or Help.

@

#° To reinstall device drivers:

246

Place Disc 1 of the System Restoration Kit into your CD/DVD drive. The
System Restoration Kit program starts. Go to Step S.

-OR -
If the program does not start automatically, go to Step 2.
Click Sstart, then select Run. The Run dialog box opens.

In the Open text box, type D:\RUNMENU.EXE (where D is the drive letter
of your CD/DVD drive).

Click OK. The System Restoration Kit program starts.

If the Welcome to the System Restoration Kit window opens, close it by
clicking OK.

Click the Reinstall tab.

If there is a Find More button at the bottom of the window, complete
the list of available device drivers by clicking Find More and following the
on-screen instructions.

Click Automatic Installation, then select multiple device drivers to reinstall.
-OR -

Click Manual Installation, then select a single device driver to reinstall.
Click Install.

Follow any additional on-screen instructions. Depending on the device
driver you are reinstalling, you may only need to restart your computer
to complete the installation. However, if a setup wizard opens when you
restart your computer, follow the on-screen instructions.
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Updating device drivers in Windows

The System Restoration Kit contains a device driver update utility that works
over the Internet. If you do not have an Internet Service Provider, the update
utility works by direct dialing the device driver update service.

Help and For more information on updating device drivers, click
Support Start, then select Help and Support or Help.
Important If your system came equipped with a wireless device, only
use the drivers approved for the country the device will be
‘m used in. See the Gateway System Restoration Kit or the

Gateway Technical Support Web site.

If your system came equipped with an internal embedded
wireless device, see “Safety, Regulatory, and Legal
Information” on page 281 for general wireless regulatory
and safety guidelines.To find out if your system has an
internal wireless device, check the label (see “Identifying
your model” on page 12).

To update device drivers:

1 Place Disc 1 of the System Restoration Kit into your CD/DVD drive. The
System Restoration Kit program starts. Go to Step 5.

-OR -
If the program does not start automatically, go to Step 2.
2 Click Start, then select Run. The Run dialog box opens.

3 In the Open text box, type D:\RUNMENU.EXE (where D is the drive letter
of your CD/DVD drive).

4 Click OK. The System Restoration Kit program starts.

5 If the Welcome to the System Restoration Kit window opens, close it by
clicking OK.

6 Click the Update tab.

7 Click Check Now. The Connect window opens.
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8 Install available updated device drivers by following the on-screen
instructions. Depending on the device driver you are updating, you may
only need to restart your computer to complete the installation. However,
if a setup wizard opens when you restart your computer, follow the
on-screen instructions.

1

248



Reinstalling Windows

Reinstalling Windows

If your computer is not working properly, try the following options to correct
the problem:

m Reinstalling device drivers. For more information, see “Reinstalling device
drivers” on page 245.

m Troubleshooting. For more information, see “Troubleshooting” on
page 253.

If these options do not correct the problem, you can use the System Restoration
Kit to reinstall Windows and other software.

Reinstalling Windows

The System Restoration Kit steps you through reinstalling Windows 98,
Windows 2000, or Windows XP. If you are reinstalling Windows 98 or
Windows XP, the System Restoration Kit automatically reinstalls the hardware
device drivers and some programs as well. If you are reinstalling

Windows 2000, reinstall the hardware device drivers by following the
instructions in “Reinstalling device drivers” on page 245 and reinstall your
programs by following the instructions in “Reinstalling programs” on

page 251. You can install the remaining programs using the CDs that came
with your computer.

Help and For more information on reinstalling Windows, click Start,
Support then select Help and Support or Help.

@

‘9 To reinstall Windows XP or Windows 98 and the device drivers:

1 Place Disc 2 of the System Restoration Kit in the CD/DVD drive. If you have
an additional recordable/rewritable CD drive, make sure you do not put
the System Restoration CD in it.

2 Restart the computer.

3 Follow the on-screen instructions.

i
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#" To reinstall Windows 2000 and the device drivers:

250

1

Place Disc 2 of the System Restoration Kit in the CD/DVD drive. If you have
an additional recordable/rewritable CD drive, make sure you do not put
the System Restoration CD in it.

Restart the computer.

Press any key when you see the message Press any key to boot from CD.
The Windows 2000 Setup menu opens.

Follow the on-screen instructions. The on-screen instructions step you
through the operating system installation.

When you are finished reinstalling Windows 2000, reinstall your device
drivers by following the instructions in “Reinstalling device drivers in
Windows” on page 245.
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Reinstalling programs

If you have problems running a program or if you have reinstalled your
operating system, you can reinstall programs from the Systemn Restoration Kit
and the program CDs. Follow the installation instructions on each CD.

Help and For more information on reinstalling programs, click Start,
Support then select Help and Support or Help.

@)

To reinstall a program from the System Restoration Kit:

Place Disc 1 of the System Restoration Kit into your CD/DVD drive. The
System Restoration Kit program starts. Go to Step S.

-OR -
If the program does not start automatically, go to Step 2.
2 Click Start, then select Run. The Run dialog box opens.

3 In the Open text box, type D:\RUNMENU.EXE (where D is the drive letter
of your CD/DVD drive).

4 Click OK. The System Restoration Kit program starts.

5 If the Welcome to the System Restoration Kit window opens, close it by
clicking OK.

6 Click the Reinstall tab.

7 1If there is a Find More button at the bottom of the window, complete
the list of available programs by clicking Find More and following the
on-screen instructions.

8 Click Automatic Installation, then select multiple programs to reinstall.
-OR -

Click Manual Installation, then select a single program to reinstall.
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9 Click Install.

10 Follow any additional on-screen instructions. Depending on the program
you are reinstalling, you may only need to restart your computer to
complete the installation. However, if a setup wizard opens when you
restart your computer, follow the on-screen instructions.

1%

To reinstall a program from a CD:
1 Place the program CD in your CD/DVD drive.

2 Complete the program reinstallation by following the instructions
included with the program CD.

(<
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Troubleshooting

This chapter provides some solutions to common computer problems. Use the
information to troubleshoot and correct typical hardware and software issues.

This chapter also includes information about:

m Telephone support
m Automated troubleshooting systems

m Tutoring and training

If the suggestions in this chapter do not correct the problem, see “Getting
Help” on page 35 for more information about how to get help.

Help and For more information on troubleshooting, click Start, then
Support select Help and Support or Help.

@
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Safety guidelines

While troubleshooting your computer, follow these safety guidelines:

m Never remove the hard drive or memory bay cover while your computer
is turned on, while the battery is installed, and while the modem cable
and AC power adapter are connected.

m Make sure you are correctly grounded before accessing internal
components. For more information about preventing damage from static
electricity, see “Preventing static electricity discharge” on page 145.
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Troubleshooting

First steps

If you have problems with your computer, try these things first:

Make sure that the AC power adapter is connected to your computer and
an AC outlet and that the AC outlet is supplying power.

If you use a power strip or surge protector, make sure it is turned on.

If a peripheral device (such as a keyboard or mouse) does not work, make
sure that all connections are secure.

Make sure that your hard drive is not full.

If an error message appears on the screen, write down the exact message.
The message may help Gateway Technical Support in diagnosing and
fixing the problem.

If you added or removed modules or peripheral devices, review the
installation procedures you performed and make sure you followed each
instruction.

If an error occurs in a program, consult the program’s printed
documentation or the online help.

Important Do not try to troubleshoot your problem if power cords or
plugs are damaged, if your computer was dropped, or if
m the cabinet was damaged. Instead, unplug your computer

and contact a qualified computer technician.

Help and For more information on troubleshooting, click Start, then
Support select Help and Support.

@
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Software support tools

Your system may include the following support tool to help you diagnose and
fix problems:

m PC Doctor is a comprehensive hardware diagnostic and system
information tool that can test your computer and determine its
configuration. PC Doctor provides 85 professional diagnostic tests
directly from your computer.

This support tool is available from HelpSpot or by clicking Start, then selecting
All Programs, then Gateway Utilities.

Help and For more information on PC Doctor, click Start, then select
Support Help and Support or Help.

@
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CD/DVD drive

The computer does not recognize a disc or the CD/DVD drive

The disc may not be correctly seated in the tray. When you place a disc
on the tray, make sure that you press the disc firmly onto the spindle so
that the retainers hold the disc in place.

The CD/DVD drive may not be completely inserted into the drive bay.
Press the drive into the bay, then try to access the disc again.

Make sure the disc label is facing up.

Try a different disc. Occasionally discs are flawed and cannot be read by
the drive.

Clean the disc. For more information, see “To clean a CD or DVD:” on
page 258.

Your computer may be experiencing some temporary memory problems.
Shut down and restart your computer.

An audio CD does not produce sound

Make sure the CD label is facing up.

Make sure the volume controls are turned up. For more information, see
“Adjusting the volume in Windows XP” on page 76 and “Adjusting the
volume in Windows 2000 and Windows 98” on page 80.

Make sure mute controls are turned off. To make sure mute is turned off:

m In Windows XP, click Start, then select Control Panel. Click Sounds,
Speech, and Audio Devices, then Adjust the system volume. Make sure
that the Mute check box is not selected. For more information
about the mute setting, see “Adjusting the volume in Windows XP”
on page 76.

m In Windows 98 and Windows 2000, double-click the speaker icon
in the lower right corner of the taskbar and make sure that the
Master Out, CD Audio, MIDI, Digital, and Wave Mute check boxes are
not selected. For more information about the mute setting, see
“Adjusting the volume in Windows 2000 and Windows 98” on
page 80.

257



Chapter 17: Troubleshooting

m Clean the CD. For more information, see “To clean a CD or DVD:” on
page 258.

® Your computer may be experiencing some temporary memory problems.
Shut down and restart your computer.

m Reinstall the audio device drivers. For more information, see “Reinstalling
device drivers” on page 245.

A DVD movie will not play
m Make sure the label is facing up.

m Shut down and restart your computer.

m The DVD'’s regional code and your computer’s regional code may not
match. Regional codes help control DVD title exports and help reduce
illegal disc distribution. To be able to play a DVD, the regional code on
the disc and the regional code for the DVD drive must match.

The regional code on your DVD drive is determined by delivery address
for your computer. The regional code for the disc is on the disc, disc
documentation, or packaging.

ﬁ° To clean a CD or DVD:

m Wipe from the center to the edge, not around in a circle, using a
product made especially for the purpose.
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Device installation

You have computer problems after adding a new device
Sometimes a new device, such as a PC Card, can cause a system resource (IRQ)
conflict. Check IRQ usage to determine if there is an IRQ conflict.

To check IRQ usage in Windows XP and Windows 2000

1 In Windows XP, click Start, then select Control Panel, then
Performance and Maintenance.

-OR-
In Windows 2000, click Start, then select Control Panel.

2 Click System, click the Hardware tab, then click Device Manager. The
Device Manager opens.

3 Click View, select Resources by type, then double-click Interrupt request
(IRQ). All IRQs and their hardware assignments are displayed.

»

To check IRQ usage in Windows 98:

1 Click Start, then select Settings, then Control Panel. The Control Panel
window opens.

2 Double-click the System icon, then click the Device Manager tab. The
Device Manager opens.

3 Click Computer, then click Properties. The Computer Properties dialog
box opens and displays the IRQs and their hardware assignments.

®
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% To free IRQ resources for the new device in Windows XP and
Windows 2000:

1 In the Device Manager, check the device list for a resource conflict.
A resource conflict appears as a black exclamation point in a yellow
circle.

2 Remove the device you are trying to install, then determine which
one of the existing devices or ports you can disable.

3 Right-click the device or port you want to disable, then select Disable.
The device or port is disabled.

®

§° To free IRQ resources for the new device in Windows 98:

1 In the Device Manager, check the device properties for a resource
conflict. A resource conflict appears as a black exclamation point in
a yellow circle.

2 Remove the device you are trying to install, then determine which
one of the existing devices or ports you can disable.

3 In the Device Manager, double-click Ports, click the port you want
to disable, then click Properties.

4 In the Device usage area, click to select the Disabled in this hardware
profile check box, then click OK.

(<

Diskette drive

The diskette drive is not recognized
m Shut down and restart your computer.

m The diskette drive may not be completely inserted into the drive bay. Press
the drive into the bay, then try to access the diskette again.
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You receive a “Access Denied” or “Write protect” error message
m Move the write-protection tab in the upper-right corner of the diskette
down (unprotected).

m The diskette may be full. Delete unnecessary files on the diskette and try
again.

m Not all diskettes are IBM-compatible. Make sure the diskette you are using
is IBM-compatible.

m Try a different diskette. Occasionally diskettes are flawed and cannot be
read by the diskette drive.

You receive a “Disk is full” error message
m Delete unnecessary files on the diskette.

m Try a different diskette. Occasionally diskettes are flawed and cannot be
read by the diskette drive.

m Run Error-checking or ScanDisk on the diskette. For more information,
see “Checking the hard drive for errors” on page 2335. If errors are detected
and corrected, try using the diskette again.

You receive a “Non-system disk” or “Disk error” error message
m Eject the diskette from the diskette drive, then press ENTER.

m Make sure the diskette you are using is IBM-compatible.

The indicator on the diskette drive is lit continuously
m Remove the diskette from the drive. If the indicator stays on, try restarting
your computer.

Error-checking

When you started your computer, it ran Error-checking

The computer probably had its power interrupted or was incorrectly shut
down. Windows XP and Windows 2000 automatically run Error-checking at
startup when the computer was incorrectly shut down.

Error-checking fixes errors on the hard drive to minimize data loss. To prevent
Error-checking from running when you start your computer, make sure you
always shut down by selecting Turn Off Computer or Shut Down from the Start
menu.
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File management

A file was accidentally deleted

#i® To restore deleted files:
1 Double-click the Recycle Bin icon.

2 Right-click the file you want to restore, then select Restore. The file
is restored to the place where it was originally deleted from.

If the Recycle Bin was emptied before you tried to restore a file, the
file cannot be recovered.

(<

Hard drive

You receive an “Insufficient disk space” error message
m Delete unnecessary files from the hard drive using Disk Cleanup. For
more information, see “Using Disk Cleanup” on page 234.

m Empty the Recycle Bin by right-clicking the Recycle Bin icon and selecting
Empty Recycle Bin from the pop-up menu.

Caution All deleted files will be lost when you empty the
g Recycle Bin.

m If possible, save your files to a diskette or another drive.

m If the hard drive is full, copy any files not regularly used to diskettes or
other backup media, then delete them from the hard drive.

You receive a “Data error” message
m This may be the result of a defective area on the hard drive. To fix hard
drive problems, run the Error-checking or ScanDisk program. For more
information, see “Checking the hard drive for errors” on page 235.
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The hard drive cannot be accessed, or you receive a “General failure
reading drive C” error message
m If a diskette is in the diskette drive, eject it and restart the computer.

m Make sure that the hard drive is correctly installed. Remove it, firmly
reinsert it, then restart your computer. For more information, see
“Replacing the main hard drive” on page 150.

m If your computer has been subjected to static electricity or physical shock,
you may need to reinstall the operating system.

Internet

You cannot connect to the Internet
m Make sure your computer is connected to the telephone line and the
telephone line has a dial tone. Use the Setup poster to make sure that
the connections have been made correctly.

m If you have the call waiting feature on your telephone line, make sure
it is disabled.

m Make sure your account with your Internet Service Provider (ISP) is set
up correctly. Contact your ISP technical support for help.

m Make sure you do not have a problem with your modem. For information
about solving modem problems, see “Modem” on page 2635.

You receive an “Unable to locate host” message and are unable to
browse the Internet

This problem can occur when you have typed a URL (Web address) incorrectly,
you have lost your Internet connection, or your ISP is having technical
difficulties.

m Double-check the URL or try a different URL.

m If the error message still appears, disconnect from the ISP connection and
close your browser, then reconnect and open the browser. If you still get
the error, your ISP may be having technical difficulties.
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Connecting to a Web site takes too long
Many factors can affect Internet performance:

m The condition of the telephone lines in your residence or at your local
telephone company

m The condition of the Internet computers to which you connect and
the number of users accessing those computers

m The complexity of graphics and multimedia on Web pages

m Having multiple Web browsers open, performing multiple downloads,
and having multiple programs open on your computer

People are sending you e-mail messages, but you have not received
any mail
m Click the receive button in your e-mail program.

B Make sure your account with your Internet Service Provider (ISP) is set
up correctly. Contact your ISP technical support for help.

Keyboard

The external keyboard does not work
m Make sure the keyboard cable is plugged in correctly.

m Try a keyboard that you know works to make sure the keyboard port
works.

m If you spilled liquid in the keyboard, turn off the computer and unplug
the keyboard. Clean the keyboard and turn it upside down to drain it.
Let the keyboard dry before using it again.

A keyboard character keeps repeating or you receive a “Keyboard
stuck” or “Key failure” error message
B Make sure that nothing is resting on the keyboard.

B Make sure a key is not stuck. Press each key to loosen a key that might
be stuck, then restart the computer.
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LCD panel

The screen resolution is not correct
m Change the screen resolution and color depth from the Display Properties
dialog box. For more information, see “Adjusting the color depth” on
page 126 and “Adjusting the screen resolution” on page 128.

The text on the display is dim or difficult to read
m Adjust the brightness controls.

m Move the computer away from sources of electrical interference such as
televisions, unshielded speakers, microwaves, fluorescent lights, and
metal beams or shelves.

m Change the display settings. For more information, see “Adjusting the
screen and desktop settings” on page 126.

Memory

You receive a “Memory error” message
m Make sure the memory modules are inserted correctly in the memory bay
slot. For more information, see “Installing memory” on page 146.

m Use diagnostic programs to help determine if a memory module is failing.
For more information, see “Installing memory” on page 146.

You receive a “Not enough memory” error message
m Close all programs, then restart the computer.

Modem

Your modem does not dial or does not connect
m Make sure your computer is connected to the telephone line and the
telephone line has a dial tone. See “Connecting the modem” on page 31
to make sure that the connections have been made correctly.

m Make sure that the modem cable is less than 6 feet (1.8 meters) long.

m Remove any line splitters or surge protectors from your telephone line,
then check for a dial tone by plugging a working telephone into the
telephone wall jack.
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m If you have additional telephone services such as call waiting, call

messaging, or voice mail, make sure that all messages are cleared and call
waiting is disabled before using the modem. Contact your telephone
service to get the correct code to temporarily disable the service. Also
make sure the modem dialing properties are set appropriately.

To check the dialing properties in Windows XP or Windows 2000:

1 Click Start, then select Control Panel. If you do not see the Phone and
Modem Options icon, click Switch to Classic View.

2 Click/double-click the Phone and Modem Options icon, then click the
Dialing Rules tab.

3 Select the location from which you are dialing, then click Edit.

4 Make sure all settings are correct.

P

To check the dialing properties in Windows 98:

1 Click Start, then select Settings, then Control Panel. The Control Panel
window opens.

2 Click/Double-click the Modems icon, then click Dialing Properties. The
Dialing Properties window opens.

3 Make sure all settings are correct.

@

Disconnect any answering machine, fax machine, or printer that is on
the same line as the modem. You should not have these devices plugged
into the same telephone line as the modem.

Make sure that you are not using a digital, rollover, or PBX line. These
lines do not work with your modem.

Check for line noise (scratchy, crackling, or popping sounds). Line noise
is a common problem that can cause the modem to connect at a slower
rate, abort downloads, or even disconnect. The faster the modem, the
less line noise it can tolerate and still work correctly.

Listen to the line using your telephone. Dial a single number (such as 1).
When the dial tone stops, listen for line noise. Wiggle the modem cable
to see if that makes a difference. Make sure the connectors are free from
corrosion and all screws in the wall or telephone wall jack are secure.
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m You can also call your telephone service and have them check the
telephone line for noise or low line levels.

m Try another telephone line (either a different telephone number in your
house or a telephone line at a different location). If you can connect on
this line, call your telephone company.

m Try connecting with the modem at a lower connection speed. If reducing
the connect speed lets you connect, contact your telephone company.
The telephone line may be too noisy.

You cannot connect to the Internet
m The ISP may be having technical difficulties. Contact your ISP technical
support for help.

m See if the modem works with a different communications program. The
problem may be with just one program.

Your 56K modem does not connect at 56K

Current FCC regulations restrict actual data transfer rates over public
telephone lines to 53K. Other factors, such as line noise, telephone service
provider equipment, or ISP limitations, may lower the speed even further.

If your system has a v.90 modem, the speed at which you can upload (send)
data is limited to 33.6K. If your system has a v.92 modem, the speed at which
you can upload data is limited to 48K. Your ISP may not support 48K uploads.

You can check modem connection speeds and dial-up network (DUN)
connections by accessing the gateway.your.way dial-up server. The server also
contains drivers, patches, and updates for current Gateway hardware and
software.

The server provides a secure connection and is a stand-alone server. You
cannot use it to access the Internet. The server cannot be accessed Mondays
from 8:00 a.m. to 12:00 p.m. CST.
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To access the gateway.your.way dial-up server:

1 Insert Disc 1 of the System Restoration Kit.

2 Select Help.

3 Click Support Web Site, then follow the on-screen instructions.
4

To check your modem connection speed, select the Direct Dial option.
After your modem connects, move the mouse cursor over the Dial-Up
Networking icon (located next to the clock on your Taskbar), your
modem connection speed appears.

0%

Your fax communications program only sends and receives faxes at
14,400 bps when you have a 56K modem

Current fax technology only supports a maximum send and receive rate of
14,400 bps.

The modem is not recognized by the computer

Make sure the line connected to the modem is working and plugged into
the appropriate port on the modem. See “Connecting the modem” on
page 31 to make sure that the connections have been made correctly.

If the modem shares the telephone line with another device, make sure
the telephone line is not in use (for example, someone is on the
telephone, or another modem is in use).

Use the modem cable that came with your computer. Some telephone
cables do not meet required cable standards and may cause problems with
the modem connection.

Shut down and restart your computer.

Run Windows modem diagnostics.

To run modem diagnostics in Windows XP or Windows 2000:
1

Close all open programs.

2 Click Start, then select Control Panel. If you do not see the Phone and
Modem Options icon, click Switch to Classic View.

3 Click/double-click the Phone and Modem Options icon, then click the
Modems tab.
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4 Click to select your modem, then click Properties. The Modem
Properties window opens.

5 Click the Diagnostic tab, then Query Modem. If information about the
modem appears, the modem passed diagnostics. If no modem
information is available, a white screen appears with no data, or if
you get an error such as “port already open” or “the modem has
failed to respond,” the modem did not pass diagnostics.

»
To run modem diagnostics in Windows 98:

1 Close all open programs.
2 Click Start, then select Settings, then Control Panel.

3 Double-click the Modems icon. The Modems Properties dialog box
opens.

4 Click the Diagnostic tab, click the COM port next to the name of the
modem, then click More Info. The Modem Info dialog box opens.

If information about the modem appears, the modem passed
diagnostics. If no modem information is available, a white screen
appears with no data, or if you get an error, the modem did not pass
diagnostics. Contact Gateway technical support.

»

The modem is noisy when it dials and connects

When your modem tries to connect to another modem, it begins handshaking.
Handshaking is a digital “getting acquainted” conversation between the two
modems that establishes connection speeds and communication protocols.
You may hear unusual handshaking sounds when the modems first connect.
If the handshaking sounds are too loud, you can turn down the modem
volume.

To turn down the modem volume in Windows XP or Windows 2000:

1 Click Start, then select Control Panel. If you do not see the Phone and
Modem Options icon, click Switch to Classic View.

2 Click/double-click the Phone and Modem Options icon, then click the
Modems tab.
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3 Select the modem you want to adjust, then click Properties.
4 Click the Modem tab, then adjust the Speaker volume control.

5 Exit Phone and Modem Options by clicking OK twice.

N

#*® To turn down the modem volume in Windows 98:
1 Click Start, then select Settings, then Control Panel.

2 Double-click the Modems icon. The Modems Properties dialog box
appears.

3 Click the General tab, select your modem, then click Properties.

=S

Adjust the Speaker volume control.

5 Click OK.

®

Mouse

The external mouse does not work
m Make sure that the mouse cable is plugged in correctly.

m Try a mouse you know is working to make sure the mouse port works.

m Shut down and restart your computer.

The external mouse works erratically
m Clean the mouse. For more information, see “Cleaning the mouse” on
page 242.

Networks

You cannot connect to your company network
m Every network is unique. Contact your company computer department
or network administrator for help.

m If your system came equipped with an internal wireless device, do not
operate the wireless device unless the system is fully assembled.
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Passwords

The computer does not accept your password
m Make sure that CAPS LOCK and PAD LOCK are turned off, then retype the
password.

You forgot your startup password
m The password feature (which is set in the BIOS Setup utility) is very secure,
with no easy way to recover a forgotten password. You must return your
computer for repair. Call Gateway Technical Support for instructions.

PC Cards

You installed a PC Card and now your computer is having problems
m Make sure you have correctly installed required software for the PC Card.
For more information, see your PC Card’s documentation.

m Make sure that the PC Card you installed is not causing a system resource
conflict. For more information on resource conflicts, see “Device
installation” on page 259.

Power

Your computer is not working on AC power
m Make sure your AC power adapter is connected correctly to your
computer. For more information, see “Connecting the AC adapter” on
page 16.

m If your system is plugged into a surge protector, make sure the surge
protector is securely connected to an electrical outlet, switched on, and
working correctly. To test the outlet, plug a working device, such as a
lamp, into the outlet and turn it on.

m Make sure the AC power adapter cables are free from cuts or damage.
Replace any damaged cables.
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Your computer is not working on battery power
m Make sure the battery is installed correctly. For more information, see
“Changing batteries” on page 109.

m Make sure the battery is fully recharged. For more information, see
“Recharging the battery” on page 107.

m Make sure the battery is calibrated correctly. For more information, see
“Recalibrating the battery” on page 108.

Printer

The printer will not turn on
m Make sure the power cable is plugged into an AC power source.

The printer is on but will not print
m Check the cable between the printer and the computer. Make sure it is
connected to the proper port.

B Most printers have an online/offline button that you may need to press
so the printer can start printing. Press the button to put the printer
online.

m Check the connector and cable for bent or broken pins.

m Reinstall the printer driver. Use the manual that came with your printer
for instructions on installing the printer driver.

m If the printer you want to print to is not the default printer, make sure
you have selected it in the printer setup.

To set a default printer in Windows XP:

Click Start, then select Control Panel. If you do not see the Printers
and Faxes icon, click Switch to Classic View.

2 Click/double-click the Printers and Faxes icon. The Printers and Faxes
window opens.

3 Right-click the name of the printer you want to be the default
printer, then select Set as Default Printer.

1%
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To set a default printer in Windows 2000 and Windows 98:
1 Click Start, then select Settings, then Printers.

2 Right-click on the name of the printer you want to be the default
printer, then select Set as Default.

ﬁi

You receive a “Printer queue is full” error message
m Make sure the printer is not set to work offline.

To make sure the printer is not set to work offline in Windows XP:

1 Click start, then select Control Panel. If you do not see the Printers
and Faxes icon, click Switch to Classic View.

2 Click/double-click the Printers and Faxes icon. The Printers and Faxes
window opens.

3 Double-click the icon for the printer you want to use.

4 Select Printer. If there is a Use Printer Offline option on the menu, click
it to clear the check mark.

-OR -

Select Printer. If there is a Connect option on the menu, click it to
connect to the printer.

ﬁi

To make sure the printer is not set to work offline in Windows 2000
and Windows 98:

1 Click Start, then select Settings, then Printer.
2 Double-click the icon for the printer you want to use.

3 Select Printer. If there is a Use Printer Offline option on the menu, click
to clear the check mark.

®
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m Wait until files have been printed before sending additional files to the
printer.

m If you print large files or many files at one time, you may want to add
additional memory to the printer. Consult the printer documentation for
instructions for adding additional memory.

You receive a “Printer is out of paper” error message
m After adding paper, make sure the printer is online. Most printers have
an online/offline button that you need to press after adding paper.

ScanDisk

When you started your computer, it ran ScanDisk

The computer probably had its power interrupted or was incorrectly shut
down. Windows 98 automatically runs ScanDisk at startup when the
computer was incorrectly shut down.

ScanDisk fixes errors on the hard drive to minimize data loss. To prevent
ScanDisk from running when you start your computer, make sure you always
shut down by selecting Shut Down from the Start menu.

Sound

You are not getting sound from the speakers
m Make sure the Windows volume control is turned up. For more
information, see “Adjusting the volume in Windows XP” on page 76 and
“Adjusting the volume in Windows 2000 and Windows 98” on page 80.

m Make sure that Mute is not selected. For more information, see “Adjusting
the volume in Windows XP” on page 76 and “Adjusting the volume in
Windows 2000 and Windows 98” on page 80.

Touchpad

The touchpad is not working
m Make sure a PS/2 mouse is not plugged into the PS/2 jack on the
notebook, the docking station, or the port replicator. Plugging in a PS/2
mouse disables the touchpad.
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Video

The screen is too dark
m Adjust the brightness using the function keys.

The external monitor is not working

m Make sure that the monitor power is turned on and that the video cable
is correctly connected.

The LCD panel has pixels that are always dark or too bright
m This condition is normal and inherent in the TFT technology used in
active-matrix LCD screens. Gateway’s inspection standards keep these to
a minimum. If you feel these pixels are unacceptably numerous or dense
on your display, contact Gateway Technical Support to identifty whether
a repair or replacement is justified based on the number of pixels affected.

275



Chapter 17: Troubleshooting

Telephone support

Before calling Gateway Technical Support

If you have a technical problem with your computer, follow these
recommendations before contacting Gateway Technical Support:

276

Make sure that your computer is connected correctly to a grounded
AC outlet that is supplying power. If you use a power strip, make sure
that it is switched on.

If a peripheral device, such as a keyboard or mouse does not appear to
work, make sure that all cables are plugged in securely.

If you have recently installed hardware or software, make sure that you
have installed it according to the instructions provided with it. If you

did not purchase the hardware or software from Gateway, refer to the

manufacturer documentation and technical support resources.

If you have “how to” questions about using a program, consult:
m Online Help
m Printed documentation
m The Microsoft Windows documentation
m The software publisher’s Web site

Consult the troubleshooting section of this chapter.

Warning To avoid bodily injury, do not attempt to troubleshoot your
o computer problem if:

= Power cords or plugs are damaged

= Liquid has been spilled into your computer

= Your computer was dropped

= The cabinet was damaged

Instead, unplug your computer and contact a qualified
computer technician.

Have your customer ID, serial number, and order number available, along
with a detailed description of your issue, including the exact text of any
error messages, and the steps you have taken.

Make sure that the computer is nearby at the time of your call. The
technician may have you follow appropriate troubleshooting steps while
on the line.
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You can access the following services through your telephone to get answers
to your questions:

Resource

Automated
troubleshooting
system (ATS)

Fax on demand
support

Gateway’s
fee-based
software
tutorial service

Gateway
Technical
Support

America Online

CompuServe

Sales,
accounting,
and warranty

Service description

Use an automated menu system and your
telephone keypad to find answers to common
problems.

Order a catalog of documents on common
problems, then order documents by document
numbers. The documents will be faxed to you.

Get tutorial assistance for software issues billed
by the minute.

Talk to a Gateway Technical Support
representative about a non-tutorial technical
support question. (Refer to “Before calling
Gateway Technical Support” on page 276
before calling.)

TDD Technical Support (for hearing impaired) is
available:

Weekdays 6:00 a.m. - 8:00 p.m. Central Time
Weekends 6:00 a.m. - 5:00 p.m. Central Time

Get support for your America Online ISP
account

Get support for your CompuServe ISP account

Get information about available systems, pricing
orders, billing statements, warranty service, or
other non-technical issues.

Telephone support

How to reach

800-846-2118 (US)
877-709-2945 (Canada)

800-846-4526 (US)
877-709-2951 (Canada)

800-229-1103 (charged to
your credit card)
900-555-4695 (charged to
your telephone bill)

800-846-2301 (US)
800-846-3609 (Canada
and Puerto Rico)
605-232-2191 (all other
countries)

800-846-1778 (TDD)

800-827-6364 (US)
888-265-4357 (Canada)

800-848-8990 (US)

800-846-2000 (US)
888-888-2037 (Canada)
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Tutoring and training

Gateway's Technical Support professionals cannot provide hardware and
software training or tutorial services. Instead, Gateway recommends the
following tutoring and training resources.

Self-help

If you have how-to questions about using your Gateway-supplied hardware or
software, consult the following resources:

m The printed or online manual that came with your hardware or software.
In many cases, additional product information and online manuals for
Gateway-supplied hardware can be found in our Web site's
Documentation Library

m This user's guide

m The software publisher's Web site

Tutoring

For help on using hardware or software that came with your Gateway
computer, contact Gateway's fee-based tutorial hotline:

m 800-229-1103 (rate charged per minute; charged to a major credit card)
B 900-555-4695 (rate charged per minute; charged to your telephone bill)
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Tutoring and training

Gateway provides the following in-person and computerized training:

Resource

In-Store Training
at Gateway
Country stores

Gateway CD
Learning
Libraries

Online Training
from
Learn @ Gateway

Service description

Our friendly and knowledgeable software
trainers can teach you how to use the Internet
and the most popular software programs,
including Microsoft Word, Excel, and
PowerPoint.

A variety of courses and tutorials are available
on CD. Select from several easy-to-use learning
libraries.

More than 450 online courses are available from
Learn @ Gateway. All you have to do is go online
and log in. You select the subject matter, and the
learning format (self-paced tutorials or virtual
classrooms), all from the comfort of your
computer.

For more information

www.gateway.com/country

www.gateway.com/training

www.learnatgateway.com/
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Safety,
Regulatory, and
Legal Information

Important safety information

Your Gateway system is designed and tested to meet the latest standards for safety of information
technology equipment. However, to ensure safe use of this product, it is important that the
safety instructions marked on the product and in the documentation are followed.

Warning Always follow these instructions to help guard against
o personal injury and damage to your Gateway system.

Setting up your system

Read and follow all instructions marked on the product and in the documentation before you
operate your system. Retain all safety and operating instructions for future use.

Do not use this product near water or a heat source such as a radiator.
Set up the system on a stable work surface.

The product should be operated only from the type of power source indicated on the rating
label.

If your computer has a voltage selector switch, make sure that the switch is in the proper
position for your area. The voltage selector switch is set at the factory to the correct voltage.
Openings in the computer case are provided for ventilation. Do not block or cover these
openings. Make sure you provide adequate space, at least 6 inches (15 cm), around the system
for ventilation when you set up your work area. Never insert objects of any kind into the
computer ventilation openings.
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Some products are equipped with a three-wire power cord to make sure that the product is
properly grounded when in use. The plug on this cord will fit only into a grounding-type
outlet. This is a safety feature. If you are unable to insert the plug into an outlet, contact an
electrician to install the appropriate outlet.

If you use an extension cord with this system, make sure that the total ampere rating on the
products plugged into the extension cord does not exceed the extension cord ampere rating.
If your system is fitted with a TV Tuner, cable, or satellite receiver card, make sure that the
antenna or cable system is electrically grounded to provide some protection against voltage
surges and buildup of static charges.

Care during use

Do not walk on the power cord or allow anything to rest on it.

Do not spill anything on the system. The best way to avoid spills is to avoid eating and
drinking near your system.

Some products have a replaceable CMOS battery on the system board. There is a danger of
explosion if the CMOS battery is replaced incorrectly. Replace the battery with the same or
equivalent type recommended by the manufacturer. Dispose of batteries according to the
manufacturer’s instructions.

When the computer is turned off, a small amount of electrical current still flows through the
computer. To avoid electrical shock, always unplug all power cables and modem cables from
the wall outlets before cleaning the system.

Unplug the system from the wall outlet and refer servicing to qualified personnel if:
*The power cord or plug is damaged.

"Liquid has been spilled into the system.

*The system does not operate properly when the operating instructions are followed.
*The system was dropped or the cabinet is damaged.

*The system performance changes.

Replacement parts and accessories
Use only replacement parts and accessories recommended by Gateway.
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Important Do not use Gateway products in areas classified as
hazardous locations. Such areas include patient care
m areas of medical and dental facilities, oxygen-laden

environments, or industrial facilities.

Caution To reduce the risk of fire, use only No. 26 AWG or larger
g telecommunications line cord.
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Regulatory compliance statements

Wireless Guidance

Low power, Radio LAN type devices (radio frequency (RF) wireless communication devices),
operating in the 2.4 GHz Band, may be present (embedded) in your notebook system. The
following section is a general overview of considerations while operating a wireless device.

Additional limitations, cautions, and concerns for specific countries are listed in the specific
country sections (or country group sections). The wireless devices in your system are only
qualified for use in the countries identified by the Radio Approval Marks on the system rating
label. If the country you will be using the wireless device in, is not listed, please contact your
local Radio Approval agency for requirements. Wireless devices are closely regulated and use may
not be allowed.

The power output of the wireless device or devices that may be embedded in your notebook is
well below the RF exposure limits as known at this time. Because the wireless devices (which may
be embedded into your notebook) emit less energy than is allowed in radio frequency safety
standards and recommendations, Gateway believes these devices are safe for use. Regardless of
the power levels, care should be taken to minimize human contact during normal operation.

As a general guideline, a separation of 20 cm (8 inches) between the wireless device and the
body, for use of a wireless device near the body (this does not include extremities) is typical. This
device should be used more than 20 cm (8 inches) from the body when wireless devices are on
and transmitting.

Some circumstances require restrictions on wireless devices. Examples of common restrictions
are listed below:

Warning Radio frequency wireless communication can interfere
o with equipment on commercial aircraft. Current aviation
regulations require wireless devices to be turned off while

traveling in an airplane. 802.11B (also known as wireless
Ethernet or Wifi) communication devices are examples of
devices that provide wireless communication.

Warning In environments where the risk of interference to other
o devices or services is harmful or perceived as harmful, the
option to use a wireless device may be restricted or

eliminated. Airports, Hospitals, and Oxygen or flammable
gas laden atmospheres are limited examples where use
of wireless devices may be restricted or eliminated. When
in environments where you are uncertain of the sanction
to use wireless devices, ask the applicable authority for

authorization prior to use or turning on the wireless device.

283



Appendix A: Safety, Regulatory, and Legal Information

Warning

Warning

Warning

Warning
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Every country has different restrictions on the use of
wireless devices. Since your system is equipped with a
wireless device, when traveling between countries with
your system, check with the local Radio Approval
authorities prior to any move or trip for any restrictions on
the use of a wireless device in the destination country.

If your system came equipped with an internal embedded
wireless device, do not operate the wireless device unless
all covers and shields are in place and the system is fully
assembled.

Wireless devices are not user serviceable. Do not modify
them in any way. Modification to a wireless device will void
the authorization to use it. Please contact Gateway for
service.

Only use drivers approved for the country in which the
device will be used. See the Gateway System Restoration
Kit, or contact Gateway Technical Support for additional
information.
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United States of America

Federal Communications Commission (FCC)
Intentional emitter per FCC Part 15

Low power, Radio LAN type devices (radio frequency (RF) wireless communication devices),
operating in the 2.4 GHz Band, may be present (embedded) in your notebook system. This
section is only applicable if these devices are present. Refer to the system label to verify the
presence of wireless devices.

Wireless devices that may be in your system are only qualified for use in the United States of
America if an FCC ID number is on the system label.

The FCC has set a general guideline of 20 cm (8 inches) separation between the device and the
body, for use of a wireless device near the body (this does not include extremities). This device
should be used more than 20 cm (8 inches) from the body when wireless devices are on. The
power output of the wireless device (or devices), which may be embedded in your notebook, is
well below the RF exposure limits as set by the FCC.

Operation of this device is subject to the following two conditions: (1) This device may not cause
harmful interference, and (2) this device must accept any interference received, including
interference that may cause undesired operation of the device.

Warning Wireless devices are not user serviceable. Do not modify
them in any way. Modification to a wireless device will void
o the authorization to use it. Contact Gateway for service.

Unintentional emitter per FCC Part 15

This device has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equipment generates, uses, and
can radiate radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio or television reception. However, there is
no guarantee that interference will not occur in a particular installation. If this equipment does
cause interference to radio and television reception, which can be determined by turning the
equipment off and on, the user is encouraged to try to correct the interference by one or more of
the following measures:

= Reorient or relocate the receiving antenna
® Increase the separation between the equipment and receiver

® Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected

® Consult the dealer or an experienced radio/TV technician for help.

Compliance Accessories: The accessories associated with this equipment are: shielded video
cable when an external monitor is connected. These accessories are required to be used in order
to ensure compliance with FCC rules.
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FCC declaration of conformity
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Responsible party:

Gateway Companies, Inc.
610 Gateway Drive, North Sioux City, SD 57049
(605) 232-2000 Fax: (605) 232-2023

Product:

= Solo 5350

This device complies with Part 15 of the FCC Rules. Operation of this product is subject to the
following two conditions: (1) this device may not cause harmful interference, and (2) this device
must accept any interference received, including interference that may cause undesired
operation.

Caution Changes or modifications not expressly approved by
Gateway could void the FCC compliance and negate your
A authority to operate the product.



Regulatory compliance statements

Telecommunications per FCC part 68
(applicable to products fitted with USA modems)

Your modem complies with Part 68 of the Federal Communications Commission (FCC) rules. On
the computer or modem card is a label that contains the FCC registration number and Ringer
Equivalence Number (REN) for this device. If requested, this information must be provided to the
telephone company.

An FCC-compliant telephone line cord with a modular plug is required for use with this device.
The modem is designed to be connected to the telephone network or premises wiring using a
compatible modular jack which is Part 68-compliant. See installation instructions for details.

The Ringer Equivalence Number (REN) is used to determine the number of devices which may be
connected to the telephone line. Excessive RENs on a telephone line may result in the devices
not ringing in response to an incoming call. In most areas, the sum of RENs should not exceed
five (5.0). To be certain of the number of devices that may be connected to a line, as determined
by the total RENs, contact the local telephone company.

If this device causes harm to the telephone network, the telephone company will notify you in
advance that temporary discontinuance of service may be required. The telephone company may
request that you disconnect the equipment until the problem is resolved.

The telephone company may make changes in its facilities, equipment, operations, or procedures
that could affect the operation of this equipment. If this happens, the telephone company will
provide advance notice in order for you to make necessary modifications to maintain
uninterrupted service.

This equipment cannot be used on telephone company-provided coin service. Connection to
party line service is subject to state tariffs. Contact the state public utility commission or public
service commission for information.

When programming or making test calls to emergency numbers:

® Remain on the line and briefly explain to the dispatcher the reason for the call.
® Perform such activities in the off-peak hours such as early morning or late evenings.

The United States Telephone Consumer Protection Act of 1991 makes it unlawful for any person
to use a computer or other electronic device to send any message via a telephone fax machine
unless such message clearly contains, in a margin at the top or bottom of each transmitted page
or on the first page of the transmission, the date and time it is sent, an identification of the
business, other entity, or other individual sending the message, and the telephone number of the
sending machine or such business, other entity, or individual. Refer to your fax communication
software documentation for details on how to comply with the fax-branding requirement.
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Canada

Industry Canada (IC)
Intentional emitter per RSS 210

Low power, Radio LAN type devices (radio frequency (RF) wireless communication devices),
operating in the 2.4 GHz Band, may be present (embedded) in your notebook system. This
section is only applicable if these devices are present. Refer to the system label to verify the
presence of wireless devices.

Wireless devices that may be in your system are only qualified for use in Canada if an Industry
Canada ID number is on the system label.

As a general guideline, a separation of 20 cm (8 inches) between the wireless device and the
body, for use of a wireless device near the body (this does not include extremities) is typical. This
device should be used more than 20 cm (8 inches) from the body when wireless devices are on.
The power output of the wireless device (or devices), which may be embedded in your notebook,
is well below the RF exposure limits as set by Industry Canada.

Operation of this device is subject to the following two conditions: (1) This device may not cause
harmful interference, and (2) this device must accept any interference received, including
interference that may cause undesired operation of the device.

Warning To prevent radio interference to licensed service, this
device is intended to be operated indoors and away from
o windows to provide maximum shielding. Equipment (or its
transmit antenna) that is installed outdoors is subject to
licensing.
Warning Wireless devices are not user serviceable. Do not modify
them in any way. Modification to a wireless device will void
o the authorization to use it. Contact Gateway for service.

Unintentional emitter per ICES-003
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This digital apparatus does not exceed the Class B limits for radio noise emissions from digital
apparatus as set out in the radio interference regulations of Industry Canada.

Le présent appareil numérique n’émet pas de bruits radioélectriques dépassant les limites
applicables aux appareils numériques de Classe B prescrites dans le réglement sur le brouillage
radioélectrique édicté par Industrie Canada.



Regulatory compliance statements

Telecommunications per DOC notice
(for products fitted with an IC-compliant modem)

The Industry Canada label identifies certified equipment. This certification means that the
equipment meets certain telecommunications network protective, operation, and safety
requirements. The Department does not guarantee the equipment will operate to the users’
satisfaction.

Before installing this equipment, users should make sure that it is permissible to be connected to
the facilities of the local telecommunications company. The equipment must also be installed
using an acceptable method of connection. In some cases, the inside wiring associated with a
single-line individual service may be extended by means of a certified connector assembly. The
customer should be aware that compliance with the above conditions may not prevent
degradation of service in some situations.

Repairs to certified equipment should be made by an authorized Canadian maintenance facility
designated by the supplier. Any repairs or alterations made by the user to this equipment, or
equipment malfunctions, may give the telecommunications company cause to request the user
to disconnect the equipment.

Users should make sure, for their own protection, that the electrical ground connections of the
power utility, telephone lines, and internal metallic water pipe system, if present, are connected
together. This precaution may be particularly important in rural areas.

Warning To avoid electrical shock or equipment malfunction do not
attempt to make electrical ground connections by yourself.
o Contact the appropriate inspection authority or an

electrician, as appropriate.

The Ringer Equivalence Number (REN) assigned to each terminal device provides an indication
of the maximum number of terminals allowed to be connected to a telephone interface. The
termination on an interface may consist of any combination of devices subject only to the
requirement that the sum of the Ringer Equivalence Numbers of all the devices does not

exceed 5.
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MeXxico

Intentional emitter

Low power, Radio LAN type devices (radio frequency (RF) wireless communication devices),
operating in the 2.4 GHz Band, may be present (embedded) in your notebook system. This
section is only applicable if these devices are present. Refer to the system label to verify the
presence of wireless devices.

Wireless devices that may be in your system are only qualified for use in Mexico if a SCT ID is on
the system label.

As a general guideline, a separation of 20 cm (8 inches) between the wireless device and the
body, for use of a wireless device near the body (this does not include extremities) is typical. This
device should be used more than 20 cm (8 inches) from the body when wireless devices are on.
The power output of the wireless device (or devices), which may be embedded in your notebook,
is well below the RF exposure limits as set by SCT.

Unintentional emitter

At this time there are no mandatory requirements for Unintentional Emitters. However, this
device does comply with multiple requirements for other countries and regions as listed on the
system label and in the users manual.

European Union

The following information is only applicable to systems labeled with the CE mark CE .

European directives
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This Information Technology Equipment has been tested and found to comply with the
following European directives:

= EMC Directive 89/336/EEC with amending directives 92/31/EEC & 93/68/EEC as per
-EN 55022 Class B
-EN 61000-3-2
-EN 61000-3-3
-EN 55024

Low Voltage Directive (Safety) 73/23/EEC as per EN 60950(A1/A2/A3/A4/A11)

Radio and Telecom Terminal Equipment Directive 199/5/EC as per

- CTR21 (if fitted with a modem device)

- ETS 300 328-2 (if fitted with a 2.4 GHz band embedded wireless device)
-ETS 301 489-1 (if fitted with a 2.4 GHz band embedded wireless device)
-ETS 301 489-17 (if fitted with a 2.4 GHz band embedded wireless device)



Regulatory compliance statements

European radio approval information
(for products fitted with EU-approved radio devices)

This Product is a Notebook computer; low power, Radio LAN type devices (radio frequency (RF)
wireless communication devices), operating in the 2.4 GHz band, may be present (embedded) in
your notebook system which is intended for home or office use. This section is only applicable if
these devices are present. Refer to the system label to verify the presence of wireless devices.

Wireless devices that may be in your system are only qualified for use in the European Union or
associated areas if a CE mark ( € with a Notified Body Registration Number and the Alert
Symbol is on the system label.

The power output of the wireless device or devices that may be embedded in you notebook is
well below the RF exposure limits as set by the European Commission through the R&TTE
directive.

European States qualified under wireless approvals:

EU Austria, Belgium, Denmark, Finland, France (with frequency restrictions),
Germany, Greece, Ireland, ltaly, Luxembourg, The Netherlands, Portugal,
Spain, Sweden and the United Kingdom.

Accept EU Iceland, Liechtenstein, Norway and Switzerland

European States with restrictions on use:

EU In France, the frequency range is restricted to 2446-2483.5 MHz for devices
above 10 mW transmitting power such as wireless LAN.

Accept EU  No limitations at this time.
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European telecommunication information
(for products fitted with EU-approved modems)

Marking by the symbol ( € indicates compliance of this equipment to the Radio and Telecom
Terminal Equipment Directive 1999/5/EC. Such marking is indicative that this equipment meets
or exceeds the following technical standards:

CTR 21 - Attachment requirements for pan-European approval for connection to the analogue
Public Switched Telephone Networks (PSTNs) of TE (excluding TE supporting voice telephony
services) in which network addressing, if provided, is by means of Dual Tone Multi-Frequency
(DTMF) signaling.

Warning Although this equipment can use either loop disconnect
(pulse) or DTMF (tone) signaling, only the performance of
o the DTMF signaling is subject to regulatory requirements

for correct operation. It is therefore strongly recommended
that the equipment is set to use DTMF signaling for access
to public or private emergency services. DTMF signaling
also provides faster call setup.

This equipment has been approved to Council Decision 98/482/EEC—*“CTR 21" for
Pan-European single terminal connection to the Public Switched Telephone Network (PSTN).
However, due to differences between the individual PSTNs provided in different countries, the
approval does not, of itself, give an unconditional assurance of successful operation on every
PSTN termination point. In the event of problems, you should contact Gateway Technical
Support.
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Japan

Wireless devices
Low power, Radio LAN type devices (radio frequency (RF) wireless communication devices),
operating in the 2.4 GHz Band, may be present (embedded) in your notebook system. This
section is only applicable if these devices are present. Refer to the system label to verify the
presence of wireless devices.

Wireless devices that may be in your system are only qualified for use in Japan if a TELEC ID is
on the system label.

Operational guidelines for 2.4 GHz band wireless equipment (if equipped)

This equipment uses the 2.4 GHz ISM frequency band. The ISM band is the industrial, scientific,
and medical device band. Devices that might also use this band are microwave ovens, other LAN
devices, amateur radio stations, licensed premises radio stations, and non-licensed specified
low-power radio stations.

Prior to setting up your device:
1 Make sure that there are no other devices in your area using the same frequency band.

2 Change the channel, location, or discontinue device use if you are interfering with any other
radio station.

3 Contact Gateway if you have any problems with this device.
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VCCI statement
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This equipment is in the Class B category (Information Technology Equipment to be used in a
residential area or an adjacent area thereto) and conforms to the standards set by the Voluntary
Control Council for Interference by Information Technology Equipment aimed at preventing
radio interference in such residential areas. When used near a radio or TV receiver, it may
become the cause of radio interference. Read instructions for correct handling.
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Regulatory compliance statements

Australia and New Zealand

Wireless devices

Low power, Radio LAN type devices (radio wave (RF) wireless communication devices), operating
in the 2.4 GHz Band, may be present (embedded) in your notebook system. This section is only
applicable if these devices are present. Refer to the system label to verify the presence of wireless
devices.

Wireless devices that may be in your system are only qualified for use Australia and New Zealand
if a C-tick mark and registration number is on the system label.

The power output of the wireless device or devices that may be embedded in your notebook is
well below the RF exposure limits as set by the Australia Communications Authority (ACA) and
Radio Spectrum management Group (RSMG).

EMI statement

This device has been tested and found to comply with the limits for a Class B digital device,
pursuant to the Australian/New Zealand standard AS/NZS 3548 set out by the Australian
Communications Authority and the Radio Spectrum Management Agency.

New Zealand telecommunication statement
(for products fitted with Telepermit-approved modems)

The grant of a Telepermit for any item of terminal equipment indicates only that Telecom has
accepted that the item complies with minimum conditions for connection to its network. It
indicates no endorsement of the product by Telecom, nor does it provide any sort of warranty.
Above all, it provides no assurance that any item will work correctly in all respects with another
item of Telepermitted equipment of a different make or model, nor does it imply that any
product is compatible with all of Telecom's network services.

This equipment shall not be set up to make automatic calls to the Telecom ‘111’ Emergency

Service.
Important Under power failure conditions, this telephone may not
operate. Make sure that a separate telephone, not
‘m dependent on local power, is available for emergency use.

Some parameters required for compliance with Telecom'’s Telepermit requirements are
dependent on the equipment (PC) associated with this device. The associated equipment shall be
set to operate within the following limits for compliance with Telecom’s specifications:

(a)There shall be no more than 10 calls to the same number within any 30-minute period for any
single manual call initiation, and

(b)The equipment shall go on-hook for a period of not less than 30 seconds between the end of
one attempt and the beginning of the next attempt.

The equipment shall be set to make sure that automatic calls to different numbers are spaced
such that there is no less than 5 seconds between the end of one call attempt and the beginning
of another.

The equipment shall be set to make sure that calls are answered between 3 and 30 seconds of
receipt of ringing.
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Laser safety statement

296

All Gateway systems equipped with CD and DVD drives comply with the appropriate safety
standards, including IEC 825. The laser devices in these components are classified as “Class 1
Laser Products” under a US Department of Health and Human Services (DHHS) Radiation
Performance Standard. Should the unit ever need servicing, contact an authorized service
location.

Warning Use of controls or adjustments or performance of
procedures other than those specified in this manual may
o result in hazardous radiation exposure. To prevent

exposure to laser beams, do not try to open the enclosure
of a CD or DVD drive.



Notices

Notices

Copyright © 2001 Gateway, Inc.
All Rights Reserved

4545 Town Centre Court

San Diego, CA 92121 USA

All Rights Reserved

This publication is protected by copyright and all rights are reserved. No part of it may be reproduced or
transmitted by any means or in any form, without prior consent in writing from Gateway.

The information in this manual has been carefully checked and is believed to be accurate. However, changes are
made periodically. These changes are incorporated in newer publication editions. Gateway may improve and/or
change products described in this publication at any time. Due to continuing system improvements, Gateway is
not responsible for inaccurate information which may appear in this manual. For the latest product updates,
consult the Gateway Web site at www.gateway.com. In no event will Gateway be liable for direct, indirect, special,
exemplary, incidental, or consequential damages resulting from any defect or omission in this manual, even if
advised of the possibility of such damages.

In the interest of continued product development, Gateway reserves the right to make improvements in this
manual and the products it describes at any time, without notices or obligation.

Trademark Acknowledgments

1-800-GATEWAY, ActiveCPR, ALR, AnyKey, black-and-white spot design, CrystalScan, Destination, DestiVu, EZ
Pad, EZ Point, Field Mouse, Gateway 2000, Gateway Country, gateway.net, Gateway stylized logo, Perfect
Scholar, Solo, TelePath, Vivitron, stylized “G” design, and “You've got a friend in the business” slogan are
registered trademarks and black-and-white spotted box logo, GATEWAY, Gateway Astro, Gateway @ Work,
Gateway Connected touch pad, Gateway Connected music player, Gateway Cyber:)Ware, Gateway
Education:)Ware, Gateway Flex Case, Gateway Gaming:)Ware, Gateway GoBack, Gateway Gold, Gateway
Learning:)Ware, Gateway Magazine, Gateway Micro Server, Gateway Money:)Ware, Gateway Music:)Ware,
Gateway Networking Solutions, Gateway Online Network (O.N.) solution, Gateway Photo:)Ware, Gateway
Professional PCs, Gateway Profile, Gateway Solo, green stylized GATEWAY, green stylized Gateway logo,
Gateway Teacher:)Ware, Gateway Video:)Ware, HelpSpot, InforManager, Just click it!, Learn @ Gateway, Kids
BackPack, SERVE-TO-ORDER, Server Watchdog, SpotShop, Spotshop.com, and Your:)Ware are trademarks of
Gateway, Inc. Intel, Intel Inside logo, and Pentium are registered trademarks and MMX is a trademark of Intel
Corporation. Microsoft, MS, MS-DOS, and Windows are trademarks or registered trademarks of Microsoft
Corporation. All other product names mentioned herein are used for identification purposes only, and may be the
trademarks or registered trademarks of their respective companies.

Macrovision statement

If your computer has a DVD drive and an analog TV Out port, the following paragraph applies:

This product incorporates copyright protection technology that is protected by method claims of certain U.S.
patents and other intellectual property rights owned by Macrovision Corporation and other rights owners. Use of
this copyright protection technology must be authorized by Macrovision Corporation, and is intended for home
and other limited viewing uses only unless otherwise authorized by Macrovision Corporation. Reverse
engineering or disassembly is prohibited.
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A
AC adapter
connecting 16
connector 7, 155, 162
damaged 16
defective 17
international adapters 112
accessories 13
safety precautions 282
America Online 66, 172
application key 25
arrow keys 25
AU file 86
audio
digital jack 155, 160
troubleshooting 274
audio CD
adding tracks to your library 92
cleaning 258
editing track information 91
inserting 75
playing in Windows 98 83
playing in Windows XP 82
playing with MusicMatch 88
troubleshooting 257
audio file
streaming 173
automobile/airplane power adapter 112
AVI file 86

B
background 132
backing up files 239
battery
alarm options 114, 116
bay 8, 109
changing 109
charge indicator 3
charge status 106
conserving power 112

installing 109
installing second 110
managing power 112
meter 8, 106
monitoring charge 106
recalibrating 108
recharging 16, 107
release latch 8
secondary 110
bays
battery 8, 109
hard drive 9
memory 9
module 142
second battery 110
BaySwap 142
break key 26
brightness 26, 27
broadband Internet connection 32, 176

C

cable lock 6
docking station 160
port replicator 153

Caps Lock indicator 23

CD S, 8,75
adding tracks to your library 92
cleaning 258
drive eject button 5
editing track information 91
inserting 75
playing audio in Windows 98 83
playing audio in Windows XP 82
playing audio with MusicMatch 88
replacing drive module 142
troubleshooting 257

CD Player 83

changing bay modules 142

clicking 29

close button 46
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color
changing depth 127
changing number of 127
changing scheme 130, 131
composite video (TV) out jack 6, 96,
155, 161
connecting
modem 31
to Ethernet 32
to Internet 66
to TV 96
connections
analog out 161
audio 4, 154, 160, 161
composite video out 6, 96, 155,
161
digital audio out 155, 160
docking 6
docking station 159
Ethernet 4
game 155, 162
headphone 4, 154, 164
joystick 155, 162
keyboard 6, 156, 164
line in 4, 154, 164
line out 154, 164
microphone 4, 154, 164
MIDI 155, 162
modem 4
monitor (VGA) 7, 155, 162
mouse 6, 156, 164
network 4
NTSC/PAL out 155, 161
parallel 6, 154, 161
port replicator 151
power 7, 155, 162
printer 6, 154, 161
PS/2 6, 156, 164
S/PDIF 155, 160
serial 7, 155, 162
speaker 4, 154, 164
S-Video out 155, 162
TV out 6, 96, 155, 161
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USB 7, 153, 160

VGA 7, 155, 162

video out 6, 155, 161, 162
copying

files and folders 49, 62

text and graphics 62
copyright notice 297
Customer Service 276, 277

Accounting 277

Sales 277

Warranty 277
customizing 125
cutting

files and folders 49, 62

text and graphics 62

D
data transfer speed 179
default printer 272
deleting files and folders 50, 62, 234
desktop 42
adjusting settings 126
changing background 132
changing color depth 127
changing color scheme 130, 131
changing number of colors 127
device drivers 245
dialing codes 122
digital audio S/PDIF jack 155, 160
Disk Cleanup 234
Disk Defragmenter 237
diskette
inserting 74
diskette drive 74
replacing drive module 142
status indicator 23
troubleshooting 260
docking
docking station 165
port 6, 152, 159
port replicator 157
release latch 152, 159
documentation



Gateway Web site 40
help 36
HelpSpot 36
online help 39
documents
creating 58
opening 60
printing 61
saving 59
double-clicking 29
downloading 69
dragging 30
drivers 245
reinstalling in Windows 2000 246
reinstalling in Windows 98 246
reinstalling in Windows XP 246
updating in Windows 2000 247
updating in Windows 98 247
updating in Windows XP 247
drives 47
CD/DVD 75
diskette 74
hard drive 150
installing and replacing 142
modular bay 74, 75
replacing hard drive 150
sharing 172
viewing contents 47
viewing files and folders 48
DVD 5, 8, 75
cleaning 258
drive 75
drive eject button S
inserting 75
playing 87
replacing drive module 142
troubleshooting 257

E
electrostatic discharge (ESD) 145
e-mail 64, 70

address 70

checking for messages 71

sending 70
emergency startup diskette 227
EmPower power adapter 112
Error-checking 235, 261
Ethernet 175, 177, 217
connecting 32
jack 4
external audio jack 4, 154, 161
external monitor 7, 26, 155, 162
EZ Pad touchpad 28

F
fan 4
Fast Ethernet 175, 177, 217
faxes
failed transmission 103
receiving and viewing 104
sending 102
sending from a program 104
setting up cover page 100
troubleshooting 268
files 47, 48
backing up 239
copying 49, 62
cutting 62
deleting 50, 62, 234
finding 52, 53
moving 49
opening 29
pasting 62
renaming 62
searching for 52, 53
transferring 123
troubleshooting 262
viewing list 48
Files and Settings Transfer Wizard 219
Find utility 56
finding files and folders 52, 53
Fn key 25
folders 47, 48
copying 49, 62
creating 48
cutting 62
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deleting 50, 62
finding 52, 53
moving 49
opening 29
pasting 62
renaming 62
searching for 52, 53
viewing list 48
fragmentation 237
Function key 25
function keys 25

G

game
multi-player 173
port 155, 162
Gateway
Web address 40
Web site 40
Gateway Connected Home
shopping list 216
gateway.your.way dial-up server 267

H
hard drive 9
checking for errors on 235
checking for free space 233
defragmenting 237
indicator 23
replacing 150
scanning for errors on 235
troubleshooting 262
headphone jack 4, 154, 164

help
online 39
using 36

HelpSpot 36
Getting Started 37
playing a video 38
starting 36
Hibernate mode 118, 119
home office network 172
hot-swap indicator 2
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HPNA 175, 177, 216
hyperlinks 67

I
IEEE 802.11b 176, 178
using while traveling 122
installing
battery 109
bay modules 110, 142
CD/DVD drive 142
diskette drive 142
docking station 165
hard drive 150
memory 146
PC Cards 140
PCI card 167
port replicator 157
second battery 110
second hard drive 142
Internet 64
connecting to 66
requirements to access 64
sharing access 172
Internet connection
broadband 32, 176
troubleshooting 263, 267
Internet radio 94
Internet service provider (ISP) 64
connecting to 66
disconnecting from 66
setting up an account 65
IRQ conflicts 259

J

jacks
audio 4, 154, 160, 161
Ethernet 4
headphone 4, 154, 164
line in 4, 154, 164
line out 154, 164
microphone 4, 154, 164
modem 4
network 4



S/PDIF 155, 160
speaker 4, 154, 164
TV out 6, 96, 155, 161
video out 6, 155, 162
joystick port 155, 162

K
Kensington cable lock 123
lock slot 6, 153, 160
key combinations 26
keyboard 10
cleaning 242
port 6, 156, 164
shortcuts 62
troubleshooting 264
keys
application 25
arrow 25
Break 26
brightness 26, 27
Fn 25
Function 25
LCD/CRT 26
Pad Lock 26
Pause 26
Scroll Lock 26
Standby 26
Status 26
System 25
volume 25
Windows 25

L
label
system identification 9
LCD panel
troubleshooting 265
LCD/CRT key 26
lights
battery 3
power 2
line in jack 4, 154, 164
line out jack 154, 164

line protector 122
line tester 122
lock
Kensington 6, 123, 153, 160

M

maintenance
checking the hard drive for errors
235
cleaning component exteriors 241
cleaning the case 241
cleaning the keyboard 242
cleaning the mouse 242
cleaning the screen 242
defragmenting 237
deleting files 234
suggested schedule 226
using Scheduled Task Wizard 240
maximize button 46
Media Player 82, 86
memory
bay 9
installing 146
removing 148
replacing 146
troubleshooting 265
menu bar 46
messages
checking e-mail 71
sending e-mail 70
microphone
built-in 10
jack 4, 154, 164
MIDI
file 86
port 155, 162
minimize button 46
model number 123
modem 64
connecting 31
international adapter 122
jack 4
troubleshooting 265
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Module bay 5, 8
monitor (VGA) port 7, 155, 162
mouse
cleaning 242
port 6, 156, 164
troubleshooting 270
moving
files 220
Internet settings 221
pointer 29
screen objects 30
MP3 file
creating 90
editing track information 91
playing 86
streaming 173
MPEG file 86
streaming 173
multimedia
playing audio CD 82, 83
playing DVD 87
recording audio 84
using Windows Media Player 82, 86
multi-player game
playing 173
music library
building 92
changing settings 93
MusicMatch
building a music library 92
creating music files 90
editing track information 91
listening to Internet radio 94
playing audio CD 88

N

navigation keys 25
network
jack 4
troubleshooting 270
network equipment shopping list 216
Network Setup Wizard 183
Norton Antivirus 231
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NTSC/PAL out 96, 15§, 161
numeric keypad 25

o
online help 36, 39
opening
documents 60
files 29
folders 29
programs 29, 44
option bays
changing modules 142
release latches 8
ORINOCO Client Manager
configuring 206
installing 205

P
Pad Lock
indicator 23
system key 26
parallel port 6, 33, 154, 161
password 123, 271
pasting
files and folders 49, 62
text and graphics 62
pause text scrolling 26
PC Card 140
eject buttons 4
slots 4, 164
troubleshooting 271
PC Doctor 256
PCI card 167
peripheral devices 33
playing
audio CD in Windows 98 83
audio CD in Windows XP 82
audio CD with MusicMatch 88
audio file 85
DVD 87
multimedia files 86
Windows Media Player file 86
Plug and Play devices



USB support for 33
pointer 28
moving 29
port replicator 6
attaching notebook 157
separating notebook 158
ports
docking 6
game 155, 162
joystick 155, 162
keyboard 6, 156, 164
MIDI 155, 162
monitor (VGA) 7, 155, 162
mouse 6, 156, 164
parallel 6, 33, 154, 161
printer 154, 161
PS/2 6, 156, 164
serial 7, 33, 155, 162
USB 7, 33, 153, 160
power
AC power adapter 112
advanced settings 114, 117
alarms 114, 116
automobile/airplane adapter 112
battery 112
button 10, 20, 26, 164
changing modes 113
changing settings 114
connector 7
damaged cord 16, 17
EmPower adapter 112
Hibernate mode 113, 118, 119
indicator 2
management 112, 124
schemes 114
SpeedStep settings 119
Standby/Resume 19
status pop-up menu 26
troubleshooting 271
printer
default 272
installing 33
parallel port 6, 154, 161

sharing 173

troubleshooting 272
printing documents 61
programs

closing 62

opening 29, 44

reinstalling 251
PS/2 port 6, 156, 164

R
radio
listening with MusicMatch 94
Radio Approval authorities 122
radio frequency wireless connections
122
RAM 146, 148
recalibrating the battery 108
recharging the battery 107
recording
audio file 84
CD tracks 90
Recycle Bin 43
deleting files and folders 50
emptying 51
recovering files and folders 51
reinstalling
battery 109
bay modules 110, 142
CD/DVD drive 142
diskette drive 142
hard drive 150
memory 146
peripheral devices 222
printer 222
programs 224, 251
second battery 110
second hard drive 142
software 251

removing files and folders 50, 62, 234

renaming files and folders 62
replacing

battery 109

bay modules 110, 142
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CD/DVD drive 142 safety precautions 281

diskette drive 142 shortcut menus
hard drive 150 accessing 29
memory 146 shortcuts
second battery 110 closing programs 62
second hard drive 142 closing windows 62
resolution copying 62
changing 128 cutting 62
right-clicking 29 deleting files and folders 62
keyboard 62
S pasting 62
S/PDIF 155, 160 renaming files and folders 62
safety selecting items in a list 62
general precautions 281 small office network 172
guidelines for troubleshooting 254 SO-DIMM 146
saving documents 59 software
ScanDisk 235, 274 closing 62
scanner opening 29, 44
installing 33 reinstalling 251
sharing 173 sound
Scheduled Tasks Wizard 240 adjusting 76, 80
screen controls 76, 80
adjusting settings 126 mute 76, 80
changing color depth 127 troubleshooting 274
changing number of colors 127 Sound Recorder
changing resolution 128 making audio recordings 84
saver 135 playing file 85
troubleshooting 265, 275 speakers
screen objects built-in 2
getting information 29 jack 4
moving 30 SpeedStep technology 119
selecting 29 Standby mode 2, 26, 113
Scroll Lock Start button 43
status indicator 23, 26 Start menu 44
system key 26 starting
Search utility 54 notebook 19
searching for files and folders 52, 53 programs 29, 44
security features startup diskette 227
Kensington lock 153, 160 static electricity 145
security while traveling 123 status indicator 10
serial number 123 battery charge 3
serial port 7, 33, 155, 162 Caps Lock 23
setting up CD 23

306



diskette drive 23

DVD 23

hard drive 23

hot-swap 2

LS-120 SuperDisk 23

modular drive 23

Pad Lock 23, 26

power 2

Scroll Lock 23, 26

second battery 23

second hard drive 23
support tool

PC Doctor 256
surge protector 18
Suspend 2, 26
S-Video out 155, 162
system identification label 9
system key combinations 26
system keys 25

T
taskbar 43
technical support
automated troubleshooting 277
FaxBack support 277
resources 276
Technical Support 277
tips before contacting 276
tutorial service 277
telephone
line protector 122
line tester 122
receiving and viewing faxes 104
sending a fax 102
sending faxes from a program 104
setting up fax cover page 100
telephone support 276
title bar 46
touchpad 10, 28
buttons 29
changing settings 137
clicking 29
double-clicking 29

moving pointer 29

moving screen objects 30

opening files, folders, and programs
29

right-clicking 29

selecting screen objects 29

troubleshooting 274

training

CD 279

classroom 279
Learn@Gateway 279
Learning Libraries 279

transferring

files 220
Internet settings 221

travel tips 121
troubleshooting

audio 274

CD/DVD drive 257
device installation 259
diskette drive 260
Error-checking 261
faxes 268

files 262

hard drive 262
Internet connection 263, 267
IRQ conflict 259
keyboard 264

LCD panel 265
memory 265

modem 265

mouse 270

network 270
passwords 271

PC Cards 271

power 271

printer 272

ScanDisk 274

screen 275

screen area 265
screen resolution 265
sound 274

touchpad 274
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video 275
Web site connection speed 264
turning off notebook 20
turning on notebook 19
tutoring
fee-based 278
TV out jack 6, 96, 155, 161

U
undocking 166
USB
HPNA adapter 216
port 7, 33, 153, 160
user accounts
adding in Windows XP 21
switching in Windows XP 22

\'}

video
composite video (TV) out jack 6,
15§, 161
S-Video out jack 155, 162
troubleshooting 275
video file
streaming 173
virus 231
protecting against 69, 231
removing with Norton AntiVirus
231
volume
adjusting 76, 80
adjusting modem 269, 270
controls 76, 80
mute 76, 80

w

waking up your notebook 19

WAV file 86

Web browser 64, 67

Web page 67

Web site 67
connecting to 68
Gateway 40
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window 495
close button 46
closing 62
maximize button 46
menu bar 46
minimize button 46
title bar 46
Windows
desktop 42
reinstalling device drivers in
Windows 2000 246
reinstalling device drivers in
Windows 98 246
reinstalling device drivers in
Windows XP 246
updating device drivers in Windows
2000 247
updating device drivers in Windows
98 247
updating device drivers in Windows
XP 247
Windows key 25
Windows Media Player 82
wireless connections
using while traveling 122
wireless Ethernet 176, 178
checking signal strength 203, 214
configuring Windows 2000 212
configuring Windows 98 212
configuring Windows XP 187
connecting to 202, 215
creating network 191, 206
setting up in Windows 2000 205
setting up in Windows 98 205
setting up in Windows XP 182
turning off 26, 190, 215
turning on 26, 190, 215
World Wide Web (WWW) 67
downloading files 69
write-protection for diskettes 228, 230
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